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WHO WE ARE
Global Telecom Holding (“Global Telecom” or “GTH” or “the 
Company”) is a leading integrated telecommunications services 
company operating mobile networks in the Middle East, Africa,  
Asia and North America. GTH’s core belief is that communication  
is the essence of life, and the inherent right of every human.  
Being a borderless company, GTH seeks to provide the means  
of communication to people wherever they are in the world.
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GROUP KEY PERFORMANCE INDICATORS
Thousands FY13 FY12 Change

Total customers 89,299 83,790 7%

Revenue (USD) 3,447,412 3,626,767 (5%)

EBITDA (USD) 413,853 1,754,658 (76%)

EBITDA margin 12% 48.4% (36.4 pp)

Net loss (USD) (2,914,219) (205,760) n.m.

EPS (USD per GDR) (2.74) (0.21) n.m.

Capex (USD) 608,919 385,896 58%

2012 2013

(Millions of customers)

83.8m
89.2m

89m

2012 2013

3.6bn
3.4bn

$3,447m

2012 2013

1.7bn

0.4bn

$413m

2013 HIGHLIGHTS 

For more details on the 
Company’s financial 
performance, please visit 
www.gtelecom.com
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Global Telecom Holding serves a population of approximately  
459 million with an average penetration of 57%.

ALGERIA
Despite limitations, Djezzy remains a profitable market leader 
with significant mobile data potential. 

PAKISTAN
Mobilink leads the market, and has great potential for revenue 
growth through mobile data, MFS and VAS.

BANGLADESSH
In a large market with low penetration levels, banglalink is a 
leading operator with strong focus on increasing value share  
in a rapidly growing market. 

 
TELECEL GLOBE
Leading positions in markets with low penetration levels, 
healthy APPM, and high growth potential. Internet is a  
mobile story in Africa.

CANADA
WIND Mobile continues its “Value Plus” strategy execution, 
adding primarily postpaid subscribers while carefully  
managing prepaid economics for both voice and mobile 
broadband customers. 

AT A GLANCE 

MARKET POSITIONN



Global Telecom Annual Report 2013

3www.gtelecom.com

CENTTRAAL AAFRRICAANN 
REPUUBLLIC
Population: 5.2 million
GDP Growth: 4.1%
GDP/Capita PPP ($): 800
Pop. Under 15 years: 40.7%
Mobile Penetration: 20%

ALGEERIAA 
Population: 38.1 million
GDP Growth: 2.5%
GDP/Capita PPP ($): 7,600
Pop. Under 15 years: 28.1%
Mobile Penetration: 85%

BURUUNDDI 
Population: 10.9 million
GDP Growth: 4.0%
GDP/Capita PPP ($): 600
Pop. Under 15 years: 45.6%
Mobile Penetration: 25%

ZIMBABBWEE
Population: 13.2 million
GDP Growth: 4.4%
GDP/Capita PPP ($): 600
Pop. Under 15 years: 39.4%
Mobile Penetration: 71%

CANAADAA
Population: 34.6 million
GDP Growth: 1.7%
GDP/Capita PPP ($): 42,300
Pop. Under 15 years: 15%
Mobile Penetration: 85%

PAKISSTAAN
Population: 193.2 million
GDP Growth: 3.7%
GDP/Capita PPP ($): 2,900
Pop. Under 15 years: 34%
Mobile Penetration: 53%

BANGGLAADEESHH
Population: 163.6 million
GDP Growth: 6.1%
GDP/Capita PPP ($): 2,100
Pop. Under 15 years: 33%
Mobile Penetration: 68%

7 
countries & brands

14,000 
employees worldwide

84m 
customers

459m 
population coverage

AT A GLANCE CONTINNUED
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In February 2014, it was my privilege to take over from Jo 
Lunder as Chairman of Global Telecom Holding. It has been  
a challenging year, with external factors such as unstable 
macro environments, government and regulatory measures 
having a negative impact on the Company’s financial 
performance. However, the Company has met these 
challenges head on and made significant progress towards 
achieving our four pillars: profitable growth, operational 
excellence, customer excellence and capital efficiency.

Over the past year we’ve managed to retain market 
leadership in Algeria and Pakistan and explore significant 
mobile data opportunities through the deployment of 3G 
services. We successfully launched and rolled out 3G services 
in Bangladesh, with Pakistan expected for Q2 2014. We’ve 
also seen significant growth in areas such as Mobile Financial 
Services, particularly in Pakistan and Bangladesh. 

Another significant development was the recent share 
purchase agreement to sell a 51% share of OTA in Algeria to  
the Algerian National Investment Fund (the FNI). While GTH 
will retain operational control, the partnership will strengthen 
the OTA shareholder structure and continue to build and 
diversify Algerian operations. This is a positive long-term 
agreement that will resolve the existing Algerian dispute  
and allow further investment in high speed 3G network. 

As a company rooted in insight and innovation, we will 
continue to evolve our products and offers to meet the 
ever-changing demands of both consumers and businesses. 
We will also continue to invest in the communities in which 
we operate and contribute towards a low carbon economy.

We are currently developing a global strategy and approach  
to Corporate Responsibility, which will be planned and 
implemented on a local level. In all CR activities we will 
strive to serve two main purposes: responsible behavior  
and shared value. As a company, we are also committed  
to achieving and maintaining the highest standards of 
corporate governance, exemplified by our General Assembly 
(“GA”) and Board of Directors, to enhance shareholders’  
value and protect stakeholders’ interests.

Within this report, the Company will present milestones 
accomplished during 2013 and strategic initiatives planned 
for 2014. As Chairman, I am highly optimistic about the 
future opportunities that lie ahead for GTH and would like  
to thank all our partners, shareholders and customers for 
your continued support and dedication.

Anton Kudryashov
Chairman

MESSAGE FROM THE CHAIRMANN 

“ AS A COMPANY ROOTED IN  
INSIGHT AND INNOVATION,  
WE WILL CONTINUE TO EVOLVE  
OUR PRODUCTS AND OFFERS  
TO MEET THE EVER-CHANGING 
DEMANDS OF BOTH CONSUMERS  
AND BUSINESSES.”
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EXECUTIVE PRESIDENNT’S REVIEWW 

This year was marked by a number of challenges across all areas 
of the business. Our financial performance was challenged by 
unprecedented regulatory and governmental measures, coupled 
with unstable macro environmental conditions in Pakistan and 
Bangladesh and the ongoing ban on Djezzy’s 2G network in 
Algeria. Despite these challenges, we achieved continued growth 
in most countries, particularly in mobile data revenue and 
subscriber rates. Our customer base increased by 7% year on year, 
exceeding 89 million subscribers, and overall revenue reached 
USD 3.4 billion, largely driven by the rapid growth in Algeria and 
Bangladesh and steady growth in Pakistan. We implemented a 
number of cost efficiency measures, reaching an industry leading 
EBITDA margin of 48.1% (prior to one-off adjustments relating to 
the Algeria deal), and achieved substantial operating cash flow 
of more than USD 1.2 billion. Our Net Debt/EBITDA stood at USD 
2.3 billion at the end of 2013, reflecting a 14% decrease year on 
year. This is a healthy ratio, well below the industry norm, which 
gives us renewed strength going into 2014.

In Algeria, the sale of a 51% share in OTA to the Algerian National 
Investment Fund will help to resolve ongoing disputes, including 
the ban on 2G equipment, and provide a strong platform for 
Djezzy to enhance and invest in the 3G network. The deal is 
expected to complete by the end of 2014 for a forecast net figure 
of USD 4 billion, excluding all taxes and outstanding fines and 
dispute settlements. Mobile data revenue achieved a high 
double-digit growth during the year: a remarkable achievement 
considering no data offers were launched due to capacity 
limitations. EBITDA achieved a substantial 58.9% increase, despite 
the continued lack of competitive pricing plans for B2B and high 
value customers,and the increase in network and IT costs. 

In Pakistan, our operations were adversely affected by a  
number of circumstances. These included: outages arising  
from Mobilink’s network swap, the unstable security situation 

“ WE HAVE SEVERAL 
STRATEGIC 
INITIATIVES 
PLANNED FOR 
2014 AND LOOK 
FORWARD  
TO CONTINUED 
GROWTH AND 
SUCCESS ACROSS 
ALL AREAS OF 
THE BUSINESS.”

throughout the country, implementation of higher withholding 
taxes, higher power outages and government requested  
network shutdowns during some religious events. Despite  
these challenges, revenue grew 2% year on year, with our 
customer base increasing by 4% year on year to 37.6 million.  
We witnessed a significant rise in brand awareness following 
Mobilink’s successful brand re-launch in July. The new strategy 
and positioning was developed around the upcoming 3G launch 
and geared towards the young data savvy market. Mobilink 
launched a social media drive to reach this customer base; it 
exceeded one million Facebook fans in August 2013 and two 
million by December 2013. While Mobilink has expanded its 
retail network and already achieved tremendous growth, there  
is still significantly more potential for growth under this 
lucrative revenue stream. 

In Bangladesh, new regulatory directives and nationwide strikes 
had a negative impact on usage per customer, which impacted 
overall revenue. MFS revenue, on the other hand, managed to 
grow double-digit year on year, driven by the increase in MFS 
partners. Despite the challenging operating environment, 
banglalink’s customer base increased 11% year on year to 28.8 
million customers. It is now capitalizing on mobile data as a tool 
to re-engage and attract new customers, especially following the 
launch of 3G services in October 2013. We have several strategic 
initiatives planned for 2014 and look forward to continued 
growth and success across all areas of the business. 

Ahmed Abou Doma
Executive President
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OPERATIONAL DATA

4Q 2013 4Q 2012 Change

Customers3 17,574,249 16,711,502 5%

Market Share1&3 52.6% 54.0% (3%)

ARPU (USD)2&3 8.7 9.4 (8%)

ARPU (DZD)2&3 689 733 (6%)

MOU2&3 211 270 (22%)

Churn2&3 6.1% 7.9% (23%)

1. Market share is calculated according to our data warehouse.

2. Figures for three month period.

3.  As announced on July 1, 2013, during an internal investigation with 
regards to Djezzy’s active customers, management found a technical bug 
that overstated Djezzy’s customer base by 1.4 million. The customers’ 
base comparative figures for 4Q12 were adjusted accordingly. This event 
does not impact historical reported revenue or EBITDA, but positively 
affects MOU and ARPU.

COMPANY STTRATEGGY 
Orascom Telecom Algeria S.p.A.’s (“OTA”) main focus during 2013 
was to maintain the company’s value through key strategic 
objectives, despite the extremely challenging operating conditions 
imposed by governmental authorities. In 2013, OTA strived to 
obtain the 3G license, maintain its operational excellence, provide 
the best customer services across all touch points, improve its 
relationship with the regulator and continue to train and nurture 
its growing workforce.

THE YEAR INN REVIIEW
Our Brand
OTA operates a GSM network in Algeria and provides a wide 
range of prepaid and postpaid products, encompassing voice, 
data and multimedia, under the dual commercial brands 
“Djezzy” and “Allo”. In 2001, OTA was awarded the second GSM 
license in Algeria; and in February 2002, the company officially 
launched its operations. OTA originally launched under the 
brand “Djezzy” and introduced a second prepaid brand, “Allo”,  
in August 2004. Despite having launched its GSM operation 
approximately three years later than the incumbent, Algérie 
Telecom Mobile (“ATM”, conducting business under the brand 
name “Mobilis”), OTA was able to rapidly grow and diversify its 
operations. Today, OTA is Algeria’s leading and preferred 
telecommunications operator.

Market Share
During 2013, OTA maintained its leading market position, 
despite the ongoing challenges arising from the unfair and 
unfounded actions of several government authorities. In 
particular, the bank of Algeria issued an instruction during  
the second quarter of 2010 for banks to put a hold on any 
overseas foreign currency transfers for OTA; this has impacted 
OTA’s network and reputation: more specifically, its network’s 
maintenance and capacity, its relationship with foreign 
suppliers, its international roaming agreements and its ability  
to launch new offerings that require specific routes to market. 
As a further blow, OTA also had to disconnect 1.4 million 
customers due to an IVR technical issue3. Despite these difficult 
conditions, OTA has retained its market share, currently 52.6%, 
and ended the year with 17.6 million customers.

FINANCIAL DATA

FY 2013 FY 2012 Change

Revenue (USD 000) 1,796,323 1,841,508 (2%)

Revenue (DZD bn) 143.1 143.3 (0.1%)

EBITDA (USD 000) (187,980) 1,093,396 (117%)

EBITDA (DZD bn) (14.9) 85.2 (117%)

EBITDA Margin 58.7% 59.5% (0.8p.p.)

Capex (USD 000) 121,300 54,763 121.5%

38.1m 
population  
coverage

17.5m 
customers

1st
in market  
position

BUSINESS REVIEW 
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Regulatory Environment
OTA continued to face restrictions regarding promotions and 
products, such as the ban on 2G equipment, imposed by the 
Algerian telecommunication regulator (“ARPT”). However, 
following the 3G launch by competition, the regulator approved 
some of Djezzy’s 2G commercial offers targeting high value 
customers, which were subsequently launched in the first 
quarter of 2014. Djezzy was awarded a final 3G license in 
December 2013 and expects to launch 3G services in 2014. It  
also began importing 3G equipment, with the first batch being 
cleared by customs in December 2013. 

LEVERAGINGG REVEENUE SSTREAMMS
Voice
OTA launched promotions throughout the year, part of a 
strategic focus to attract new customers. The promotions were 
geared towards both prepaid and postpaid segments, without 
creating peaks in the normal network usage. The competitive 
landscape for mobile operators heated up in 2013, with two main 
competitors undergoing rebranding exercises and rolling out 
multimedia communications campaigns on the back of the  
3G launch in December 2013. 

Value Added Services
OTA continued to distinguish itself in the marketplace by 
launching new products and improving the performance of 
current top value added services. 

Opportunities for the Future
OTA will continue to focus its efforts on maintaining Djezzy’s 
market position, growing its customer base and deploying its  
3G network to take advantage of the tremendous data growth 
potential in Algeria.

Additionally, OTA will continue to adopt a balanced value  
pricing strategy and provide “best in class” customer service 
across all areas of the business. It will encourage and reward 
customer loyalty, while improving quality control over the 
distribution channel. There are also plans to update the Point  
of Sale (“POS”) systems, with approximately 2,000 POS systems 
being selected from indirect channels to provide a more 
enhanced customer experience.

BUSINESS REVIEW – ALGERIA CCONTINUED
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193.2m 
population coverage

37.6m 
customers

1st 
in market position

BUSINESS REVIEW 

COMPANY STTRATEGGY 
Pakistan Mobile Company Limited (“PMCL”) operates under the 
brand “Mobilink” and has established itself as a market leader 
among Pakistan’s GSM network operators. Mobilink provides 
prepaid and postpaid voice and data services along with Mobile 
Financial Services to individuals and corporate clients across the 
country. As a market leader, Mobilink is committed to product 
innovation, value-added services and meeting the growing 
demands of consumers and businesses alike.

THE YEAR INN REVIIEW
Our Brand
PMCL was founded in 1990 and began operations in August  
1994. Since then, the company’s flagship brand, Mobilink, has 
established itself as a market leader among Pakistan’s GSM 
network operators, providing prepaid and postpaid voice, data 
and Mobile Financial Services to individuals and corporate 
clients across Pakistan. In 2013, Mobilink became the first 
Pakistani telecom operator to consolidate its diverse brand 
portfolio, which included iconic brands such as Indigo, Jazz and 
Jazba, into one flagship brand. As a result, Mobilink developed  
a new brand positioning, “Being One”, that accurately reflects 
its number one ranking and sense of community. This 
positioning supports Mobilink’s brand ethos of “a better 
everyday”, providing its customers with the best user experience 
possible. Aligned with Mobilink’s new positioning and brand 
identity, it has created a range of tailored offers and packages 
to meet the demands of a diverse and growing subscriber base.

Market Share
In a highly competitive five-player market, Mobilink remained 
the market leader in 2013 with a market share of 28.5%, and 
the operator of choice for over 37 million customers across 
Pakistan. While Mobilink underwent a massive rebranding and 
brand building exercise in 2013, it remains focused on voice, 
data, Value Added Services (“VAS”), acquisition and retention.

Regulatory Environment
The Pakistan Telecommunications Authority (“PTA”) serves as 
the licensing and regulatory authority in Pakistan. Several 
regulatory impacts took place in 2013, ranging from sale 
verification requirements, government requested network 
shutdowns and an increase in withholding tax to the 3G 
auction. The regulatory guidelines on retail channel sales 
issued last year continued to impact sales during Q1 2013. 
The regulator initiated a check on the number of new mobile 
SIM connections that can be activated through a single IMEI 
(“International Mobile Station Equipment Identity”) at the 
end of the year. Looking forward, biometric verification 
requirements are to be implemented by mid-2014. 

FINANCIAL DATA

FY 2013 FY 2012 Change

Revenue (USD 000) 1,059,066 1,132,917 (6%)

Revenue (PKR bn) 107.6 105.8 2%

EBITDA (USD 000) 440,465 489,300 (10%)

EBITDA (PKR bn) 44.8 45.6 (2%)

EBITDA Margin 41.6% 43.1% (1.5pp)

Capex (USD 000) 193,195 175,604 10%

OPERATIONAL DATA

4Q 2013 4Q 2012 Change

Customers 37,638,289 36,141,241 4%

Market Share1 28.5% 29.6% (4%)

ARPU (USD)2 2.2 2.6 (17%)

ARPU (PKR)2 219 243 (10%)

MOU2 222 215 3%

Churn2 7.3% 5.2% 40%

1.  Market share, as announced by the Regulator in Pakistan, is based  
on information disclosed by the other operators which use different 
customer recognition policies. The above figure reflects market share 
as of November 30, 2013.

2. Figures for three month period.
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BUSINESS REVIEW – PAKISTAN CONTINUEDD

The sensitive security situation in Pakistan has had negative 
implications on the telecom market. The Government, known for 
enforcing strict guidelines, shut down cellular networks in all 
major cities on a number of occasions throughout the year, such 
as the general election and religious occasions, as a way of 
controlling the security situation.

In addition to restrictions placed on SIM selling and network 
outages, several other measures have impacted the entire 
cellular landscape in Pakistan. For example, withholding tax  
was increased from 10% to 15%; activation tax on new SIM sales 
was removed for one month before being reinstated shortly 
thereafter; and the 3G auction, which was scheduled for 2013, 
has been delayed till Q2 2014. 

LEVERAGINGG REVEENUE SSTREAMMS
Voice
Voice continues to be a major revenue stream for all operators.  
In 2013, Mobilink launched multiple products and promotions to 
maintain a diverse and competitive portfolio. It also revamped 
its range of offers to increase customer engagement, with a 
major focus on launching nationwide offers to attract new 
customers and engage the current subscriber base.

Bundle offers have become an important revenue stream for 
many mobile operators. To capitalize on this evolving industry 
trend, Mobilink launched its “Har Din” bundle in 2013, which 
offers minutes for an upfront subscription fee. It built on this 
further to create an entire portfolio of segmented bundle offers, 
including acquisition and retention offers, accompanied by  
a range of incentives. 

Value Added Services
VAS continued to be an additional source of revenue for 
Mobilink, with substantial growth in 2013. During the course  
of the year it launched several new and innovative services 
based on more dynamic and live content streams, including:  
Biz Store; Voiler, a voice based social networking service; and 
Double Number. Live services, such as Mobilink Live, were 
extremely popular amongst subscribers. Mobitunes continued  
to gain popularity. To offer a new customer experience, Mobilink 
launched Reverse Mobitunes services in 2013.

Data
With the launch of 3G in 2014, there was a clear focus on data  
in 2013 and competition among operators to get a larger piece  
of the market share. The result was an outstanding year for 
data, with growth coming from all areas, including subscriber 
base, revenue and usage. To build on awareness, not just for 
customers but also for the sales channel, Mobilink launched  
an industry first “Retail Upselling Program” where retailers and 
franchises are incentivized to upsell data bundles to customers. 

In addition to aggressive bundle offers, Mobilink launched major 
partnerships with Nokia Store, Gameloft, Geo and Opera, as well 
as several industry first handset deals, to continue driving the 
growth of the company.

Opportunities for the Future
PMCL has the largest subscriber base in Pakistan. With the 
upcoming 3G launch, its goal is to grow this to over 37 million 
subscribers. There will be a continued focus on data in 2014 to 
build on the success of 2013, as well as establishing Mobilink  
as a leader in 3G.

Mobile Financial Services (“MFS”) will also be a significant 
revenue stream moving forward. To ensure Mobilink has a 
stronghold in the MFS space, we will continue to increase  
our retail presence, focusing on domestic remittances and 
product innovation. All of PMCL’s resources will be aligned to 
achieve these goals, as well as increase revenues and improve 
cost efficiencies.
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163.6m 
population  

coverage

28.9m 
customers

2nd 
in market  

position

BUSINESS REVIEW 

COMPANY STTRATEGGY
banglalink Digital Communications Limited (“BDCL”) is a GSM 
telecommunications operator in Bangladesh providing a wide 
range of voice and data services. BDCL’s marketing strategy  
is focused on targeting different consumer segments with 
tailored products and services. Since its launch, banglalink  
has consistently increased its infrastructure and developed  
a strong and dependable network.

THE YEAR INN REVIIEW
Our Brand
BDCL provides its services under the brand name “banglalink”, 
which is associated with value for money, responsive customer 
service and strong network coverage. Under the mother brand, 
banglalink provides a range of services tailored to the needs  
of various customer segments. The sub-brands “banglalink 
business”, “banglalink SME” and “banglalink PCO” cater to the 
needs of the business community. The prepaid segment is served 
by sub-brands “banglalink Internet” and “banglalink 3G”, where 
the focus is on promoting data services, packages and tariff 
offers. At the time of entering the 3G arena, banglalink 
underwent a brand refresh with an updated visual identity  
and new slogan, “start something new”.

Market Share
banglalink is one of the fastest growing mobile operators in 
Bangladesh. In 2013 it maintained its second position in the 
six-player market, serving more than 28.8 million customers 
with a 25.3% market share. Over the past year, growth has  
been fuelled by innovative products and services, improvement 
of network quality, dedicated customer care and an extensive 
distribution network across the country. Strong brand loyalty 
has also been influential in attracting a high percentage of  
new customers.

Regulatory Environment
As of May 2013 the Government of Bangladesh reduced the  
SIM tax subsidy from BDT 606 to BDT 300. Industry acquisition 
continues to increase following the tax reduction. The  
regulator also issued directives on Mobile Number Portability  
(“MNP”) during June 2013. With a tight deadline for MNP 
implementation, the operators are in discussion with the 
regulator to push back the deadline, considering the complexity 
and magnitude of the implementation process.

The 3G auction of Bangladesh was concluded in September 2013 
with banglalink winning a 3G license, along with Grameenphone, 
Robi and Airtel. banglalink launched 3G services within a few 
weeks of obtaining the license and is currently rolling out its 
3G network to provide customers across the country with a more 
enhanced internet experience.

FINANCIAL DATA

FY 2013 FY 2012 Change

Revenue (USD 000) 503,997 554,301 (9%)

Revenue (BDT bn) 39.4 45.4 (13%)

EBITDA (USD 000) 186,764 192,120 (3%)

EBITDA (BDT bn) 14.6 15.7 (7%)

EBITDA Margin 37.1% 34.6% 2.5p.p

Capex (USD 000) 282,764 119,161 137%

OPERATIONAL DATA

4Q 2013 4Q 2012 Change

Customers 28,837,987 25,882,698 11%

Market Share1 25.3% 26.8% (6%)

ARPU (USD)2 1.4 1.7 (16%)

ARPU (BDT)2 110 138 (20%)

MOU2 183 191 (4%)

Churn2 6.9% 7.4% (6%)

1.  Market share, as announced by the Regulator in Bangladesh, is based  
on information disclosed by the other operators which use different 
customer recognition policies.

2. Figures for three month period.
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BUSINESS REVIEW – BANGLADEESH CONTINUED

LEVERAGINGG REVEENUE SSTREAMMS
Voice
banglalink continued to launch market-leading services and 
offers, including: competitive tariffs, bonuses on recharge and 
usage, loyalty programs, reactivation promotions and innovative 
below-the-line (“BTL”) campaigns. The new prepaid products 
clearly demonstrate banglalink’s commitment to innovation in 
creating customer value. The youth-focused package “Play” 
offers the highest number of friends and family (“FnF”) 
features, while the heavy off-net caller package “Hello” offers 
attractive off-net, recharge and usage based promotional tariffs 
and bundle packages at different price points. The “My Offer” 
package, introduced in 2013, gives customers the opportunity  
to create their own bundle around their preferences. The driving 
motivation behind these packages and offers is to meet the 
changing usage needs of the 27.2 million prepaid customers.

The postpaid market continued to show remarkable growth 
in acquiring new customers. It is expected to grow even more 
rapidly in the coming years, with the support of a unique and 
dedicated telemarketing unit established in 2013. Another 
key development in the postpaid market was the introduction  
of an exclusive 3G handset bundle to the business segment: 
the first of its kind in the industry.

Value Added Services
banglalink customers continue to enjoy a comprehensive 
range of innovative and value-added services, including: 
caller ring-back tone, music station, voice portal, voice chat, 
news alerts, and many more. In recent years, banglalink has 
been leading the industry in offering new and enhanced 
services for business customers, namely: premium field force 
locator, corporate SMS broadcast, and mobile advertising 
to name a few. Through constant innovation, banglalink 
customers will continue to benefit from a wide range of 
market-leading services.

Data
banglalink entered into OTT partnerships to launch Wikipedia 
Zero, Facebook Zero and Zero rated WhatsApp services to attract 
new data customers and create a more enhanced 3G experience. 
Several micro segment campaigns were launched offering free 
trial periods, with many converting into paid usage customers. 
These campaigns provided the opportunity for customers to 
benefit from more affordable data and contributed to substantial 
data revenue growth of 90% year on year.

In Q4 2013, just one month after the 3G spectrum auction, 
banglalink launched 3G along with a diverse range of 3G  
devices and service offers. The launch exceeded all industry 
expectations and introduced a market-leading 3G experience  
in terms of value, coverage, products, offerings and services. 
Moving forward, banglalink’s vision is to take data experience  
to a new service-ecosystem and boost its revenue growth in the 
highly competitive telecommunication market in Bangladesh.

Mobile Financial Services
In 2013, the boom in mobile banking had a direct impact on 
Mobile Financial Services (“MFS”). Following the bank-led model, 
banglalink capitalized on this opportunity through partnerships 
with retailers. Two banks enjoyed significant customer growth 
in 2013 through their partnership with banglalink, while four 
new banks have partnered with banglalink this year. We are 
currently working on exclusive franchise offerings to provide 
the traditional money order service (common at Bangladesh post 
offices) at banglalink retail points.

Opportunities for the Future
Moving forward, we will focus on monetizing the launch of  
3G services by rolling out attractive data products and special 
promotional activities. We will also expand on our innovation in 
mobile integrated content in the fields of education, agriculture, 
healthcare and financial markets.
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BUSINESS REVIEW 

29.3m 
population coverage

4.6m 
Customers

THE YEAR INN REVIEEW
Our Brand
Telecel Globe operates in Sub-Saharan Africa through two  
brands: Telecel in the Central African Republic, Telecel CAR 
(TCAR) and Zimbabwe (TZIM), and leo in Burundi (leo Burundi). 
OTH purchased 100% of Telecel-RCA shares in July 2008; it 
operates in GSM 900/1800 network and is currently the market 
leader due to a strong national preference for the Telecel brand.

The red and white logo of Telecel is clean and simple, with a plain 
red circle and a small “t” inside. It is both neutral and appealing 
to both cultures (Central African Republic and Zimbabwe). Both 
brands represent fun, youth and friendliness, and rank high in 
both markets in terms of visibility and likability. 

The Telecel brand identity represents trust, innovation and 
accessibility. The leo brand, on the other hand, is a celebration  
of the present. leo Burundi pushes industry standards with 
innovative and efficient technology and product offerings;  
it has concentrated its efforts in 2013 on consolidating its  
brand equity and positioning through targeted marketing and 
advertising activities focused on the brand’s innovative approach 
and inspirational values. The brand is firmly rooted in Burundian 
society, across all business and consumer segments, as the leading 
and preferred telecommunications brand. 

Market Share
The mobile industry in Zimbabwe has experienced rapid growth  
in recent years. However, the overall growth in 2013 for Telecel 
Globe was met by a number of challenges. For example, the full 
network disconnection by Econet, the dominant network player, 
had a negative impact on growth momentum in Zimbabwe.  
The disconnection resulted in a loss of high and medium value 
customers, and a drop in market share by 2%, ending the year  
at 27.4%. 

In Burundi, despite very stiff competition from four other cellular 
operators and a PSTN network, Telecel Globe maintained a 60% 
market share. Excellent network quality has enhanced its mass 
appeal across all business and consumer segments. In 2013, Telecel 
CAR maintained its market leadership position, ending the year 
with a market share of 43% and 400K subscribers, despite ongoing 
challenges due to the politico-military crisis in the country.

Regulatory Environment
Telecel Globe’s license in Zimbabwe was renewed by the 
Government for a period of 20 years with effect from June 1, 2013. 
The pertinent terms include: license fees set at $137.5m (deposit 
of $14m paid before August 6, 2013); balance to be paid over seven 
years with the last payment on December 31, 2020; annual license 
fee set at 2% of gross operating revenue; and contribution to the 
Universal Services Fund of 0.5% of gross operating revenue.

TELECEL GLOOBE BUUSINESSS REVIEW
Company Strategy
Telecel Globe’s overall strategy is focused on innovative product 
offerings based on consumer insight that deliver value for 
subscribers. The company, made up of Telecel Zimbabwe (TZIM), 
Telecel CAR (TCAR) and leo Burundi, is committed to simple 
communications, transparent customer engagement and providing 
its customers with high-tech mobile phone products and services 
at an affordable price. 

During 2013, Telecel Zimbabwe focused its efforts on providing 
360° Customer Coverage; it rolled out 80 new coverage sites and 
opened nine new retail service centers. It launched new consumer 
and business propositions, increased its market penetration and 
improved cost efficiencies to create more value for customers. In 
Burundi, its strategy was focused on retaining its dominant 60% 
market share through marketing activities and remaining the 
preferred telecommunications service provider in the country. 
Telecel CAR’s strategy was to maintain its market leadership 
position by focusing on voice, data, VAS, subscribers’ acquisition 
and brand building activities.
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In Burundi, the regulatory environment has been characterised 
by excessive taxation; for example, a special GSM tax of 10% was 
imposed by the Government to meet their deficits. Nevertheless, 
Telecel Globe has maintained its tariffs by implementing austerity 
measures and other cost controls to counteract these excessive 
taxation measures. It constantly strives to engage the Regulator 
in constructive dialogue to ensure the interests of all stakeholders 
are addressed.

Telecel CAR continues the legal battle against the introduction  
of the tax (GVG) on incoming international traffic. A small victory 
was achieved by cancelling two payment orders issued by the 
Ministry of Posts and Telecommunications. Telecel also issued  
an action for annulment regarding the decision by the Minister to 
establish a single gateway managed by SOCATEL (fixed operator). 

Competitive Tariff Portfolio
Telecel Globe Zimbabwe introduced two new tariff schemes 
targeting high and medium value consumers and corporate  
clients with the aim of increasing its market penetration in these 
segments. Telecel red, which received the best product launch for 
2013 award from MAZ (Marketing Association of Zimbabwe), is the 
postpaid and hybrid tariff plan offering unlimited voice, data and 
SMS to high and medium value consumers; the second scheme, 
Telecel Business, provides Closed User Groups (CUG), as well as 
unlimited voice, data and SMS, to corporate and SMS clients. 
Telecel also launched several promotions and bundles in 2013, 
including: the Mega reloaded promotion offering 100% bonus 
across all networks; and the very popular prepaid super voice 
bundles that increased subscriber usage by almost 50%.

U-Com Burundi S.A. (trading under the leo brand) introduced 
innovative voice abundance packages, known as Liberty; the 
tariffs provide the dominating prepaid mass market with highly 
competitive per minute rates, without sacrificing ARPU and 
diving into costly price wars with certain competitors.

Reinforcement of Commercial Rural Action
In 2013, Telecel Globe Zimbabwe rolled out 80 new coverage  
sites to extend network coverage to 87% of the population,  
with a primary focus on increasing rural coverage. Data was a key 
strategic focus in 2013; the company increased the number of 3G 
sites to 274, and ensured that all existing sites were data enabled. 
The launch of the super voice bundles increased the overall 
network utilization in these regions, and “foot agents” were 
recruited to create product awareness to help increase subscriber 
rates. In Zimbabwe, Telecel Globe also rolled out nine new retail 
outlets and 40 distribution kiosks to extend its service reach to 
customers nationwide. 

In Burundi, Telecel Globe has focused on new subscriber 
acquisition, with over 60% of new subscribers coming from rural 
areas in Burundi. Excellent network coverage, low cost handsets, 
road shows, dedicated customer care and a decentralized sales 
network have all contributed to access in these regions.

LEVERAGINGG REVENUE STTREAMMS 
Voice
The voice segment remains a strong source of revenue and growth 
for all operators, particularly in rural areas. In 2013, Telecel Globe 
continued to accelerate profitable growth of the voice market 
without diluting average revenue per user (ARPU) of our existing 
base. While Burundi remains predominantly a voice (2G) market, 
the company placed greater focus on the mobile broadband data 
usage (3G), with encouraging results. In 2013, Telecel CAR 
continued to focus on minutes packages, with the postpaid 
segment also continuing to attract new subscribers.

Data
In Burundi, approximately 5% of outgoing revenues in 2013 were 
obtained from data. The company has pioneered 3G in Burundi, 
supporting its coverage with affordable 3G handsets, USB modems 
and tablets. The 3G network in Burundi is connected to the EASSy 
submarine cable network via Tanzania; and a national fibre 
backbone (BBS) is on the verge of being finalized. In Zimbabwe, 
Telecel Globe remained focused on increasing data revenues, 
which grew by over 77% in 2013, spurred by bundles, Opera Mini 
and dongles.

Value Added Services
Value Added Services has been another important revenue stream 
for Telecel Globe in 2013. In Burundi, it represented almost 4% of 
outgoing revenues, with 2G VAS such as ring-back tones, missed 
call alerts (MCA), voice chat, SMS bundles and hybrid bundles 
proving to be very popular in the Burundian market. In 
Zimbabwe, VAS proved less popular with revenues decreasing by 
14.1%. Telecel CAR has grown its VAS services high speed internet 
using wimax and internet mobile. The introduction of 3G services 
has democratized the internet, extending the reach to a larger 
number of customers.

Opportunities for the Future
Telecel Globe has tremendous opportunities for revenue growth  
in the future. In Burundi, mobile broadband will be a strategic 
focus moving forward, with plans to implement seamless 3G 
coverage in the capital, as well as improve coverage in rural areas. 
The company has also launched its mobile financial services (MFS) 
portfolio in 2013, which will be another major growth area in 2014 
and beyond. It will continue to play an important role in the 
Burundian community in terms of employment, education and 
helping the rural underprivileged. In Zimbabwe, subscriber 
acquisition will continue to drive revenue growth. The company 
has identified five areas of strategic focus, which are: Mass Market 
acquisition: focus on HV Segments; VAS, Data & Terminals; 
Enterprise Solutions; OTT partnerships; and MFS. Despite the crisis 
which suspended growth in 2013, Telecel CAR acknowledged two 
emerging opportunities, mobile banking and broadband, and the 
need to rapidly deploy programs to take advantage of these 
opportunities and stay close to the competition.
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BUSINESS REVIEW 

COMPANY STRATEGY 

WIND Mobile remains a key player in the Canadian mobile 
industry. It has differentiated itself from the larger wireless 
carriers with a diversified value proposition and attractive  
rate plans, while continuing to grow in existing markets led  
by its “Value Plus” proposition. WIND Mobile continues to offer  
a wide range of handsets, including iconic devices, which  
appeal to the market across all price points and all different 
operating systems.

WIND Mobile’s “World Saver” program provides the larger 
Canadian multicultural and immigrant communities with unique 
and affordable mobile plans. By offering different pricing by 
destination and enhancing its direct roaming agreements with 
many different countries, WIND Mobile is catering to the needs 
of the international communities that make up a large part of 
the population. It has plans to offer unlimited add-ons for 
roaming in the most visited countries by Canadians.

Our Brand
In spring 2013, WIND Mobile re-launched its brand with the tag 
line “True Mobile Freedom”. This was a slight departure from its 
pure Value plus play, however it maintained its strong rate plans 
in the market for both postpaid and prepaid. The new tag line 
also represents the “unlimited freedom” that comes with being  
a WIND Mobile subscriber. The brand refresh has enabled WIND 
Mobile to put the emphasis more on consumer lifestyles and how 
they interact with their devices on a daily basis. Based on this 
newly defined framework, WIND Mobile changed its creative 
direction to a more simplified and cleaner approach, using more 
powerful and engaging language and stronger visual cues to 
evoke a more emotional, human response to the brand.

Market Share
WIND Mobile continued to grow in the Canadian marketplace by 
increasing its customer base by 14%, closing off 2013 at 676,209 
subscribers. It continued to expand its network and enhance 
important coverage areas, changing the competitive landscape 
for new entrants to the market. The growth stunt of new 
entrants allowed WIND Mobile to increase its market share in  
the prepaid segment, while maintaining strong growth in the 
postpaid segment.
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Regulatory Environment
The Wireless Code of Conduct, introduced in December 2013, is  
a new set of rules for wireless carriers that give consumers the 
freedom to cancel a wireless contract after two years without 
penalty. While the new Code of Conduct has prompted many 
mobile operators to shift to two-year plans, many have also 
increased their rate plans and device plans. Due to WIND 
Mobile’s “Tab” structure, the new changes have had little impact 
on WIND Mobile’s business strategy. On the contrary, they have 
worked to WIND Mobile’s advantage and allowed the company  
to launch a new and more expensive plan with increased subsidy 
to better meet the needs of customers. 

Over the course of the year, several other governmental 
decisions occurred: the Canadian Government announced 
that it would continue to set aside valuable wireless spectrum 
for new entrants, helping to level the playing field between 
independents and larger operators; the CRTC initiated a formal 
proceeding to examine whether the Canadian incumbent 
wireless carriers had unjustly discriminated against new entrant 
wireless carriers by charging for domestic roaming; and, in 
December 2013, the Industry Minister announced that the 
Government of Canada will take legislative action on domestic 
roaming rates to better protect consumer interests in Canada’s 
telecommunications market.
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Global Telecom Holding’s approach to Corporate Responsibility 
(“CR”) is based on the foundation of commitment and 
responsibility to contribute to more sustainable communities 
and societies across our wide international and diverse group. 
This has always been a key element shared by our management 
to serve the recent increasing focus on business responsibility 
towards different stakeholders and balance between generating 
a commercial opportunity and fulfilling the expectations of our 
corporate behavior by making use of mobile technology to fulfil 
societal needs, which are not being met effectively by other 
means. Thanks to modern technology, the latest mobile services 
enable a more sustainable way of living by supporting 
connectivity, health, education, access to financial services, 
and a lower carbon economy. 

As a large multinational group with diverse customers with 
specific social, cultural, economic and environmental needs,  
we base our CR on a locally catered decentralized approach, 
while taking global challenges into consideration. Nevertheless, 
our group is currently developing a global strategy and approach 
to Corporate Responsibility but much of our activity will remain 

“ OUR GROUP IS CURRENTLY DEVELOPING 
A GLOBAL STRATEGY AND APPROACH TO 
CORPORATE RESPONSIBILITY, BUT MUCH 
OF OUR ACTIVITY WILL REMAIN DESIGNED, 
PLANNED AND IMPLEMENTED LOCALLY.”

designed, planned and implemented locally. In all our activities 
we attempt to have our CR serve two main elements: responsible 
behavior and shared value.

Our strong and effective management of CR across the group 
resulted in several international and local awards in 2013:

• Mobilink Foundation, Mobilink’s established NGO, was 
recognized by the Pakistan Center for Philanthropy (PCP)  
for commendable humanitarian and social development 
initiatives across the country. PCP is Pakistan’s only social 
sector certification body. See www.pcp.org.pk. 

• Mobilink Foundation, through the third phase of the 
“Mobile Based Literacy” program, has been awarded 
the best Global Mobile Award 2013 in the category of 
“Best Mobile Education or Learning Product or Service” 
at the GSMA Mobile World Congress in Barcelona.

• Mobilink was the recipient of “Shaukat Khanum’s Social 
Responsibility Award for Top Contributing Corporate” by the 
Shaukat Khanum Memorial Cancer Hospital & Research Centre.

A Torchbearer during the Teach to Transform – Tutorial Mentorship at Underprivileged Schools

School supplies donations to different 
elementary schools in CAR

Egyptian team at the Open Asian Pacific  
LEGO League robot competition in Australia
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• Mobilink successfully qualified for the World Wide Fund for 
Nature (WWF) Environmental Audit and became the first and 
the only certified telecom operator in Pakistan to receive 
“Green Office Certification” from the WWF.

• Djezzy received the “Medal of Merit” of blood donors from the 
Fédération Algérienne des Donneurs de Sang for its successful 
blood donation campaign organized across the country.

• Djezzy received an award from the Amel Charity for 
organizing and sponsoring a Breast Cancer awareness event.

• WIND Mobile Canada received the “Achievers 50 Most 
Engaged Workplaces” Award. The Achievers 50 Most Engaged 
Workplaces™ Awards recognize top employers that display 
leadership and innovation in engaging their workplaces. 
Employee engagement has become the leading indicator of 
performance and competitiveness across all organizations  
and WIND Mobile’s exceptional level of engagement plus the 
dedication of our employees to go “above and beyond” as 
standard practice has helped us stand out.

• leo Burundi was given a certificate of honor as a gesture  
of gratitude for its contribution to the Muramvya Province 
Stadium construction.

SOCIAL INVESTMENT 
Global Telecom provides support to programs and projects that contribute to social development and improves standards of 
living through direct financial donations, in kind, as well as employee donations and volunteering. In doing so, we contribute 
to the achievement of the United Nations Millennium Development (MDG) Goals. Some examples are given below:

MDG GOAL COUNTRY EXAMPLE OF OUR CONTRIBUTION 

Eradicate extreme 
poverty and hunger

Bangladesh,  
Pakistan  
& Zimbabwe 

Launching of mobile-banking services in these countries helps people to easily access banking services 
anytime and anywhere, which in turn expands rural economy and national output by scaling up money 
circulation in villages in Bangladesh, Pakistan and Zimbabwe.

Achieve universal 
primary education

Across the group Ongoing support to rural disadvantaged schools covering school fees, furniture, sports equipment and 
infrastructure. Support of orphans and other vulnerable children with disabilities has also been given  
special attention.

Promote gender 
equality and  
empower women

Pakistan Mobilink in Pakistan has been partnering with UNESCO for the last four years to empower women and 
young girls through the provision of literacy to adolescent girls using mobile phones.

Improve  
maternal health

Pakistan & Algeria Djezzy sponsored several organizations that work in the field of fighting cancer and creating cancer 
awareness campaigns during the month of October, “Campagne Octobre Rose” in Algeria. 

Also, Mobilink in Pakistan continued its breast cancer awareness campaign in October as “Pinktober –  
the Breast Cancer Awareness Month”. A nationwide awareness drive through enabling SMS donations 
from customers, sending informational material to customers through bill inserts, awareness literature 
at Customer Care Centers and Public Service Messages was activated, aiming to reach out to the largest 
number of young girls.

Combat HIV/AIDS,  
malaria and  
other diseases

Algeria, Burundi, 
Bangladesh, Pakistan 
and Zimbabwe

leo Burundi continues to provide direct financial donations to schools and orphanages. The target 
beneficiaries are children whose parents are HIV positive. 

Cancer awareness campaigns were organized by Algeria and Zimbabwe to help alert people 
about cancer.

Blood donation day is a yearly activity organized by our operations to involve employees in giving  
back to society.

Indirect support or sports sponsorship is given to disabled or sick people in different countries as part 
of the group’s combating diseases efforts. 

Ensure 
environmental 
sustainability

Across the group As a group, we continue our efforts to reduce carbon emissions and energy consumption by using 
alternative energy generating techniques. 

Furthermore, our operations engage in environment cleaning up initiatives like “International Coastal 
Cleanup” day in Bangladesh and regular beach cleaning activities along the coastal line of Karachi; and 
Eco-Preservation Walks in Margalla, in the vicinity of Islamabad in Pakistan. These activities involve 
cleaning up of mountain trails by employees and families. 

Another successful initiative, “Recycling advertising material into school bags”, continues to be used 
by underprivileged students in various schools in Pakistan and Bangladesh.
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EGYPT – GLOOBAL TTELECOOM HOLLDING
Global Telecom supports “ASDAA’ Association for Serving the 
Hearing Impaired” by sponsoring ASDAA’s hearing impaired 
team, which won the best teamwork award at the Open Asian 
Pacific LEGO League robot competition in Australia.

Global Telecom Holding backed the Egyptian team from “ASDAA’ 
Association for Serving the Hearing Impaired” which 
participated at the Open Asian Pacific first LEGO League robot 
competition which took place at Macquarie University, Sydney, 
Australia in July 2013. 

The Open Asian Pacific LEGO League robot competition caters  
for the youngest group of students, aged between 9 and 16. 
Every year, teams consisting of up to 10 students learn about 
a modern scientific problem and develop solutions for it, while 
having fun with robots. This year the competition focused on 
the problems of senior citizens and how to develop creative 
solutions to overcome numerous health challenges they face. 

Proudly the Egyptian team won the “Best Teamwork” award 
and also ranked in ninth place amongst a total of 30 competing 
teams, coming from countries including India, Brazil, China, 
Japan, South Korea, Philippines, Hong Kong, Singapore, 
Taiwan, Australia and Thailand. It is worthy of mention 
that the Egyptian team was the only team with hearing 
disability, however, that distinguished them in the 
performance and helped them achieve excellence in their 
quality of work presented. 

Egypt’s team invented a robot called “Smart Shoes”, which  
is mounted to the shoe of senior citizens diagnosed with 
Alzheimer’s to give a warning to the people accompanying the 
elderly at home. When the senior citizen goes in or out of the 
apartment’s door, a sound, light at the door’s floor, and vibration 
are generated as an alarm for the accompanying people to 
carefully monitor the Alzheimer patient’s movements.

The Open Asian Pacific LEGO League robot competition is a 
multi-part competition judged on three important elements: 
1) Robot: teams design, build and program a LEGO robot to 
complete a series of challenges in only two minutes and 30 
seconds. 2) Project: every year, teams identify problems 
regarding the theme for the year and develop solutions to  
solve these problems, which are always related to modern-day 
problems of the world. Through the project, teams learn more 
about the subject area and present their ideas to a panel of 
judges. The project and robot game combined teach students 
to problem solve, think critically, work as a team and speak 
publicly. The project also has the potential to change the world, 
as, if teams think of an innovative and successful possible 
solution, they can share it with their community, their school, 
their families, even all of Australia and the world. 3) Core 
Values: throughout the competition, teams are judged on their 
teamwork, cooperation, professionalism, kindness to other 
teams, and sportsmanship. This aspect of the competition is 
designed to encourage students to work well together. 

Global Telecom contributes a state of the art surgical camera 
for medical endoscopy operations to the Institute for Hearing 
and Speech.

As part of Global Telecom Holding’s responsibility towards its 
community and its role in serving the less fortunate in society, 
the Company contributed a modern surgical camera for medical 
endoscopy operations that was essential for the patients of the 
Institute for Hearing and Speech in Imbaba. 

The Institute was the first institute in the Middle East offering 
an integrated service in the diagnosis and treatment of hearing 
impairment and conversational speech defects and was 
established in 1968. It is a unique and specialized medical entity 
but the number of beneficiaries of its services exceeds over 250 
thousand patients every year. The patients come from different 
governorates and are treated free of charge or at subsidized 
prices. The number of operations taking place tops 2,000 per 
year and the Institute’s budget suffers as it is no more than a 
few million pounds, meeting only 10% of its needs. Despite the 
high cost of medical services and treatment needed, donations 
do not exceed a few thousand pounds and mostly come from 
relatives and families of the patients. 

PAKISTAN –– MOBILLINK
Teach to Transform (T2T)
T2T is Mobilink’s flagship teaching assistance program that 
aims at improving the quality of education & curriculum at 
under-resourced schools. The program deploys employee 
volunteers as teaching assistants at various educational 
institutions across the country. Each session lasts up to 
two hours per week.

Mobile Based Literacy
The third phase of the “SMS Based Literacy” program – a unique 
initiative that utilizes mobile technology to improve literacy  
for female students, aged 15 to 25 years, in rural and deprived 
areas – that was launched in 2009 in collaboration with UNESCO, 
continued its activities in 2013. SMS Based Literacy is the first 
and only service in Pakistan that utilizes Short Messaging 
Service / text messages to impart education. Mobilink 
contributed GPRS-enabled connections to all learners with  
free SMS services. 

The program received an award at the Global Mobile Awards 2013  
in the category of “Best Mobile Education or Learning Product  
or Service”. To view a film on the initiative, follow the following 
link http://bit.ly/1cppYUF.

Islamabad Traffic Police Children’s Arts Festival
Mobilink, in collaboration with Islamabad Traffic Police, 
organized an arts competition for school children. Over 1,200 
students participated, and used their creativity and imagination 
to paint and sketch their understanding of road safety and 
hazard perception on the road.
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“Green Office” Environment Management Initiative
Mobilink has introduced and commissioned the World Wide Fund  
for Nature Green Office Initiative. Currently being piloted at two 
office premises, the Environmental Management System (EMS) 
helps to reduce business carbon footprint. Under the protocol, 
employees are encouraged to preserve water, paper and 
electricity as it helps to conserve the planet’s valuable resources.

Mobilink Mobile Library for the Young Scholars of JAQ Trust
Enabling underprivileged school children of Islamabad to  
read and to have access to books, Mobilink took a progressive 
initiative by handing over a Mobile Library (a van modified  
to carry books) to the students of Pehli Kiran School System 
(PKSS). The Pehli Kiran School System, operating under the 
Jamshed Akhtar Qureshi Trust, is a unique network of schools, 
catering to children from transient communities living on the 
fringes of our cities. 

This facility of the Mobile Library caters to the needs of 
students, mostly resident of ‘katchi abadis’ (slum areas), in and 
around Islamabad. Previously, the JAQ Trust students did not 
have access to a library and the absence of a proper storage 
place; the static nature of a typical library and the cost 
associated with developing one for each campus were the main 
factors that kept the children from frequent access to books. 
The Mobile Library filled the gap by providing a designated 
vehicle to carry books and an unmatched way of taking 
education to students of JAQ Trust in the form of a library.

The Mobile Library serves more than 1,400 students, traveling 
between the eight PKSS schools during their “reading periods” 
each week, in Islamabad and adjourning areas’ campuses. 
Students can choose and learn from a vast collection of books 
including story books, activity books, fairy tales and general 
knowledge. Leading by example, Mobilink’s Mobile Library is a 
first of its kind educational initiative in the country, that is 
aimed at making a difference in the way children learn every day.

Baluchistan Earthquake Relief 
In September 2013, the District of Awaran in the province 
Baluchistan experienced a series of earthquakes that killed 
almost 900 people and left many more injured. Mobilink was 
amongst the first to respond and reached out to Awaran and 
neighbouring affected districts with food, water and medicinal 
assistance. The first stage of early relief was followed by two 
more bulk dispatches. While transmit to Awaran was conducted 
with the assistance of the Pakistan Navy, on-ground distribution 
of goods was carried out with the help of Baluchistan Disaster 
Management Authority. 

Mobilink Foundation also set up collection camps at various 
Mobilink premises to collect non-food relief items for the 
earthquake affectees of Baluchistan. Under the campaign, 
employees were encouraged to donate any used or new articles 
including clothing, bed sheets, blankets, kitchen utensils, 
curtains and floor mats. Collected items were handed over to  
the Pakistan Navy for onward shipment.

Mobilink Foundation’s humanitarian action in Awaran reached 
out to almost 10,000 families. 

Walk to Preserve – Torchbearers after scaling and cleaning the Trails of Margalla Hills
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ALGERIA – DDJEZZYY
FIKRA
Djezzy organized the second networking day “FIKRA”  
(Idea) with the aim of identifying creative and innovative 
entrepreneurs and promoting start-ups in the field of 
information technology and communications. The event  
brought together stakeholders in the ICT sector, institutions, 
national and international experts.

CANADA – WWIND MMOBILEE
WIND Mobile partnered with UNICEF Canada to promote 
survival gifts
During the holiday period, WIND Mobile partnered with UNICEF 
Canada to promote their survival gifts initiative. This was paired 
with a social media giveaway, the purpose of which was to drive 
people to donate to a worthy cause. Donations were matched  
to the amount of money WIND gave away in handsets over the 
same period.

Fundraising for the Alberta Red Cross Flood Relief and 
Philippines Tsunami Relief
As a company, WIND Mobile fundraised for the Alberta Red  
Cross Flood Relief and asked its employees to support victims  
of the Philippines Tsunami. WIND Mobile encouraged its staff 
to make a donation as well as provide tools on how to help 
locate loved ones. WIND Mobile then matched the donations 
of the employees.

WIND.LIVE.GIVE
WIND Mobile has recently launched the WIND.LIVE.GIVE 
program, a recognition program that encourages employees to 
get involved in charitable activity in their local area. Since the 
launch, employees have logged hours working on a number  
of diverse projects including high school mentoring, hospital 
volunteering and fundraising in multiple capacities.

BANGLADESSH – BAANGLALLINK
banglalink Grandmaster idea contest
As a responsible corporate entity, considering creativity and 
innovativeness and to support enterprising spirit among the 
young – especially students – banglalink launched an idea 
generation contest in 2011 under the platform of “making  
a difference”, named “banglalink Grandmaster idea contest”.

This was the first such competition in the industry among 
students, where they could come up with innovative ideas on 
Value Added Services for a Telco which would make a difference. 
Following its success, banglalink held the third season of the 
contest in 2013. Teams from more than 50 universities across 
the country submitted ideas on “mobile applications that  
make a difference in people’s lives”. This year, out of a total  
of over 1,200, the top five teams were selected for the final 
for a chance to win the top prizes. The participants were from 
diverse backgrounds such as business, engineering, textile, 
medicine etc., showing the reach that banglalink has earned 
among the youth of the country.

Cox’s Bazar Sea Beach Cleaning Project
Since 2005, banglalink has been dedicated to cleaning the 
longest sea beach of the world – Cox’s Bazar. Under this project, 
26 female workers clean the 3km-long beach 363 days a year in 
two shifts. The project serves both the unemployment problem 
faced by many underprivileged women and the environment 
problem. Attractive bins and signboards are placed, requesting 
people to place litter in them, throughout the beach and 
representatives communicate similar messages through 
microphones as well. The women collect approximately 300kg 
debris per day. banglalink engaged volunteering staff to remove 
trash and debris from Cox’s Bazar Sea Beach on the occasion of 
International Coastal Clean-up Day ’13.

Savar eight-story building collapse relief
On April 24, 2013, Bangladesh experienced one of the most 
tragic and disastrous losses after independence. An eight-storey 
building collapsed in Savar, killing 127 and injuring 2,500 
people. As a socially responsible corporate citizen, banglalink 
immediately took some initiatives to stand by the victims. 
A cheque was issued to Enam Medical College & Hospital, which 
provided medical assistance to the injured and support to the 
families of the deceased. Besides this, the company received 
a total of Tk. 420,000 from banglalink employees.

CORPORATE SOCIAL RRESPONSIBIILITY CONTIINUED

Blood Donation day in Algeria
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BURUNDI – LEO
Construction of Polytechnique University 
leo contributed to the construction of Polytechnique University 
of Gitega Province. There was a real need for such an institution 
in Burundi but with minimal funds and resources, the effort had 
been suspended until this initiative was kicked off in 2013 by 
Gitega Provincial Bureau, Second Vice Presidency of Burundi and 
the Archbishop Office of Gitega.

Web usage training for the young
leo supported the Ministry of Youth in organizing training for 
70 young professionals on web usage. Most of the young had no 
or limited access to the internet. During the training, leo 
provided modems, routers and free internet connection. 

CENTRAL AFFRICANN REPUUBLIC –– TELECCEL
Political crisis relief efforts 
During the recent political instability taking place in the 
country, many people suffered from a lack of food, shelter and 
medical assistance, so the company stepped in to help by 
sending them food, medicine, clothes, shelter, etc.

ZIMBABWE –– TELEECEL
Run for Cancer
Telecel supported the Run for Cancer event as part of its broad 
interrelated CSR initiatives that include but are not limited to 
initiatives involving the arts, HIV, the education of children  
in need, tourism, entrepreneurship, technology journalism, 
technology, and ad hoc initiatives that are innovative and  
have a link to its focus on developing and empowering the 
Zimbabwean community. The event’s objective was to help  
raise awareness of the people about cancer.

Road safety campaign with the Zimbabwe Traffic 
Safety Board
Telecel have also been involved in other indirect initiatives 
including road safety with the Zimbabwe Traffic Safety Board, 
where it sent bulk SMSs before festive seasons reminding 
travelers to be careful, and SMSs publicizing big Government 
functions including UNWTO, Sanganayi Expo, etc.

CORPORATE SOCIAL RRESPONSIBIILITY CONTIINUED

CAR Crisis Relief
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CORPORATE GOVERNAANCE

The Company considers effective corporate governance essential 
to enhancing shareholders’ value and protecting stakeholders’ 
interests. Accordingly, the Board attributes a high priority to 
identifying and implementing appropriate corporate governance 
practices to ensure transparency, accountability and effective 
internal controls. The Board continued to further its 
commitment to corporate governance through reviewing 
existing processes and, where appropriate, developing new  
ones. The Company substantially complies with the practices 
enunciated in the Egyptian Code of Corporate Governance  
and will strive to comply with these and other appropriate 
standards and governance guidelines. 

The key corporate governance principles and practices are  
as follows: 

THE GENERAAL ASSSEMBLYY 
The General Assembly (”GA”) of the Company is the  
ultimate governing body of the Company. In summary, it:

• includes all the shareholders of the Company; 

• take its decision by voting among shares represented  
in the meeting. The voting rule is: 1 share = 1 vote for  
all shares;

• holds at least one ordinary meeting per year and may  
hold extraordinary meetings as needed; and

• appoints the Board, approves the financial results, appoints 
the external auditors, and approves dividend distribution.

The responsibilities of the GA are based on laws and the 
Company’s statutes.

The Company is committed to achieving and maintaining  
the highest standards of corporate governance. 

THE BOARD OF DIRRECTORRS 
The Board has the responsibility to work to enhance the  
value of the Company in the interests of the Company and  
its shareholders. In summary, the Board: 

• is engaged in active and continuous strategic planning  
and approves corporate strategies, including the approval  
of transactions relating to acquisitions and divestments,  
and capital expenditure above delegated authority limits; 

• reviews and approves the corporate plan for the  
forthcoming year and following two years, including the 
capital expenditure and operating budget, and reviews 
performance against strategic objectives; 

• assesses business opportunities and risks on an  
ongoing basis and oversees the Company’s control and 
accountability systems; 

• monitors and approves the Company’s financial reporting  
and dividend policies; 

• appoints and has the authority to remove the Chief Executive 
Officer and approves the recommendations of the Human 
Resources department;

• ratifies the appointment and has the authority to remove  
the Chief Financial Officer, the Group General Counsel and  
the Company Corporate Secretary; and 

• oversees succession planning for the Chief Executive Officer 
and senior management. 

The Chairman and the Chief Executive Officer establish  
meeting agendas to ensure adequate coverage of key issues 
during the year. In addition, workshops and strategy meetings 
take place. Executives and other senior people regularly attend 
Board meetings and are also available to be contacted by 
Directors between meetings. 

The Board met six times in 2013.
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CORPORATE GOVERNAANCE CONTIINUED

COMPOSITION OF THE BOARD OF DIRECTORS

BOARD MEMBERS

David Dobbie
Secretary to the Board 

Mohamed Shaker
Non-Executive  
Board Member

Iskandar Shalaby
Non-Executive  
Board Member

Andrew Davies
Non-Executive  
Board Member

Jan Edvard Thygesen
Non-Executive  
Board Member

Hassan Helmy
Executive  

Board Member

Anton Kudryashov
Chairman

The Company Secretary is 
responsible to the Board  
and is available to individual 
Directors in respect of Board 
procedures. The Company 
Secretary was appointed in 
March 2012. He joined the 
Group in October 2008. 
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CORPORATE GOVERNAANCE CONTIINUED

The classification of the Board Members is based on the  
Egyptian Corporate Governance code. The latter did not specify 
the criteria for independent directors that would allow the  
Company to benchmark against, yet in our opinion and based  
on internationally recognized best practices, a number of our 
Directors would qualify as independent directors, bringing to  
the Company the highest possible standing from both a personal  
and professional standpoint. 

BOARD COMMITTEEES
The Board has established a number of committees which  
are the most important tools for the management and the 
operational integration of the Company and provides sufficient 
resources to enable them to undertake their duties. Executive 
Directors are not members of the Audit Committee, although 
they may be invited to attend meetings. The Board has recently 
been revised to:

• monitor the implementation of strategies and the development 
of plans and results; 

• ensure the overall coordination of business actions and  
the management of the relative cross-over business issues; 

• build up the necessary operating synergies between the 
various functions involved in the technological, business  
and support processes; and

• support the integrated development of the innovation 
processes of the Company.

The Board committees comprise the following:

Investment Committee
The objective of the Investment Committee is to assist the  
Board in reviewing the Company’s investment policies, 
strategies, transactions and performance, and in overseeing  
the Company’s capital and financial resources. The Committee 
has resources and the authority to discharge its responsibilities, 
including the authority to retain experts or consultants. 

Audit Committee
The objective of the Audit Committee is to assist the Board  
in fulfilling its oversight responsibilities by reviewing 

(i) proposed financial plans; (ii) the financial information 
provided to shareholders and others; (iii) systems of internal 
control which management and the Board of Directors have 
established; and (iv) the audit process, including both internal 
and external audits. The Audit Committee interacts directly 
with the independent auditor to ensure the independent 
auditor’s ultimate accountability to the Board and the 
Committee, as representatives of the shareholders, and is 
directly responsible for the appointment, compensation and 
oversight of the independent auditor. 

Remuneration Committee
The objective of the Remuneration Committee is to ensure that 
the Company has a formal process of considering management 
and Directors’ remuneration, Executive Directors should play no 
part in decisions on their own remuneration, there should be an 
alignment of the remuneration schemes and the performance 
objectives of the Company, and the remuneration schemes 
should attract and retain talented individuals.

Management Committee
The Management Committee has ultimate responsibility for 
directing the activity of the Company, ensuring it is well  
run and delivering the outcomes for which it has been set up.

The Management Committee should provide leadership to the 
Company by:

• setting the strategic direction to guide and direct the 
activities of the Company;

• ensuring the effective management of the Company and its 
activities; and

• monitoring the activities of the Company to ensure they are 
in keeping with the founding principles, objects and values.

Executive Committee 
The objective of the Executive Committee is to review and, 
where appropriate, authorize corporate action with respect  
to most matters concerning the Company’s interests and 
subsidiaries. This Committee is also in charge of the day-to-day 
operations on the operational and holding level. 
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As at December 31, 2013, the Company’s issued capital amounted 
to EGP 3,043 million divided into 5,245,690,620 shares, each 
having a par value of EGP 0.58, and an authorized capital of EGP 
14,000 million. No dividends were distributed during 2013. The 
Company’s free float stood at 48.08%, while the balance is held 
by its majority shareholder, VimpelCom Ltd, indirectly through 
Weather Capital S.P.1 and Weather Capital S.A.R.L., collectively 
owning 51.92%. 

ANALYST COOVERAGGE
Bank of America Merrill Lynch 
Stephen Pettyfer: stephen.pettyfer@baml.com

Barclays Capital 
JP Davids: jp.davids@barclayscapital.com

Beltone Financial
Maria Samir: msamir@beltonefinancial.com

CI Capital 
Karim Khadr: karim.khadr@cicapital.com.eg 
Sarah Shabayek: sarah.shabayek@cicapital.com.eg

Citi 
Dalibor Vavruska: dalibor.vavruska@citi.com 
Dilya Ibragimova: dilya.ibragimova@citi.com

Credit Suisse 
Richard Barker: richard.barker@credit-suisse.com

Deutsche Bank 
Igor Semenov: igor.semenov@db.com

EFG-Hermes 
Omar Maher: omaher@EFG-HERMES.com

Exane BNP PARIBAS 
Justine Dimovic: justine.dimovic@exanebnpparibas.com

Goldman Sachs 
Alexander Balakhnin: Alexander.Balakhnin@gs.com 
Daria Fomina: Daria.Fomina@gs.com

HSBC
Herve Drouet: Herve.drouet@hsbcib.com

Global Telecom’s Executive Management and Investor Relations 
department maintains an open dialogue with all capital  
market participants, utilizing various communication tools.  
The Company retains a high level of disclosure for all 
stakeholders through interim, quarterly and annual reports,  
an up-to-date corporate website, and electronic news releases  
to ensure that all stakeholders are always up to date with the 
latest developments and changes. The Company’s consolidated 
financial statements are prepared and issued in accordance with 
International Financial Reporting Standards (“IFRS”) and the 
Egyptian Accounting Standards (“EAS”).

TRADING INNFORMAATION
The Company is dually listed, with its primary listing on the 
mainboard of the Egyptian Stock Exchange (“the EGX”), and  
a secondary listing in the form of Global Depositary Receipts 
(“GDRs”) traded on the London Stock Exchange (“the LSE”). 

SHARE INFORMATION1

Listing Cairo, Egypt

Number of Shares Listed 5,245,690,620

Currency Egyptian Pound

ISIN Code EGS74081C018

Ticker Code (Bloomberg) GTHE:EY

Ticker Code (Reuters) GTHE.CA

GDRS INFORMATION1

Listing London, UK

Number of GDRs Listed 1,049,138,124

Currency US Dollar

Conversion Ratio 5 Shares = 1 GDR

ISIN Code US68554W2052

Ticker Code (Bloomberg) GTLD:LI

Ticker Code (Reuters) GLTDq.L

 
1. As at December 31, 2013
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INVESTOR INFORMATTION CONTINNUED

JP Morgan 
Jean-Charles Lemardeley:  
jean-charles.lemardeley@jpmorgan.com 
Christian Kern: christian.a.kern@jpmorgan.com

Morgan Stanley 
Cesar Tiron: Cesar.Tiron@morganstanley.com

Naeem Holding 
Mohamed Elmessiry: 
mohamed.elmessiry@naeemholding.com

New Street Research 
Chris Hoare: chris@newstreetresearch.com

Renaissance Capital 
Alexandra Serova: ASerova@rencap.com 
Mikhail Kurkin: MKurkin@rencap.com

UBS 
Alexander Wright: alexander.wright@ubs.com 
Ujwal Kumar: Ujwal.Kumar@ubs.com

VTB Capital 
Ivan Kim: Ivan.Kim@vtbcapital.com

INVESTOR RRELATIOONS COONTACTTS
Mamdouh Abdel Wahab
Head of Investor Relations 

Email: ir@gtelecom.com 
Website: www.gtelecom.com 
Tel: +202 2461 5120  
Fax: +202 2461 5055/54
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As of December 31, (in millions of US$) Note 2013 2012

ASSETS Restated

Property and equipment 19 2,044 2,494 

Intangible assets 20 1,426 1,449 

Other non-current financial assets 21 9 781 

Deferred tax assets 22 79 76 

Total non-current assets 3,558 4,800 

Inventories 20 29 

Trade receivables 23 226 233 

Other current financial assets 21 219 145 

Current income tax receivables 18 63 64 

Other current assets 24 301 827 

Cash and cash equivalents 25 2,838 2,026 

3,667 3,324

Assets held for sale 6 170 – 

Total current assets 3,837 3,324 

Total assets 7,395 8,124 

EQUITY AND LIABILITIES

Share capital 26 598 598

Reserves (117) (241)

Accumulated deficits / Retained earnings (1,667) 1,214

Reserve of a disposal group classified as held for sale 28 – 

Equity attributable to owners of the Company (1,158) 1,571

Non-controlling interest 38 75

Total equity (1,120) 1,646

LIABILITIES

Non-current borrowings 27 151 4,075

Other non-current liabilities 28 59 110 

Provisions 30 85 71 

Employees’ benefit 35 – 

Non-current income tax liabilities 18 – 2 

Deferred tax liabilities 22 213 50 

Total non-current liabilities 543 4,308

Current borrowings 27 5,033 683 

Trade payables 29 815 694 

Other current liabilities 28 646 574 

Current income tax liabilities 18 29 103

Provisions 30 1,379 116

7,902 2,170

Liabilities associated to assets held for sale 6 70 – 

Total current liabilities 7,972 2,170

Total liabilities 8,515 6,478 

Total equity and liabilities 7,395 8,124

On behalf of the Company’s Board of Directors.

Hassan Helmy Ahmed Abou Doma
Group CFO Executive President



28

Global Telecom Annual Report 2013

www.gtelecom.com

As of December 31, (in millions of US$) Note 2013 2012

 Reclassified

Revenues 7 3,447 3,627 

Other income 23 40

Purchases and services 8 (1,504) (1,585)

Other expenses 9 (1,313) (88)

Personnel costs 10 (240) (239)

Depreciation and amortization 11 (773) (705)

Impairment loss 12 (6) (12)

Loss on disposal of non-current assets 13 (8) (15)

Operating income (374) 1,023

Financial income 14 42 77

Financial expense 14 (503) (454)

Foreign exchange loss 14 (269) (74)

Net financing costs (730) (451)

Impairment of assets held for sale 32 (58) – 

Share of loss of associates 15 (139) (103)

Impairment of financial assets 16 (625) (344)

Other non-operating costs 17 – (77)

(Loss) Profit before income tax (1,926) 48

Income tax expense 18 (988) (253)

Loss for the year (2,914) (205)

ATTRIBUTABLE TO:

Equity holders of the Company (2,877) (224)

Non-controlling interest (37) 19

(2,914) (205)

Basic (loss) per share – (in US$) 31 (0.55) (0.04)

(Notes 1 to 40 and appendices A to C are an integral part of these consolidated financial statements.)
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As of December 31, (in millions of US$) Note 2013 2012

 Reclassified

Loss for the year (2,914) (205)

OTHER COMPREHENSIVE INCOME

Changes in fair value of available-for-sale financial assets – 2

Currency translation differences 152 (80)

Other comprehensive income for the year, net of tax 152 (78)

Total comprehensive income for the year (2,762) (283)

ATTRIBUTABLE TO:

Equity holders of the Company (2,725) (301)

Non-controlling interest (37) 18

(Notes 1 to 40 and appendices A to C are an integral part of these consolidated financial statements.)
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Attributable to owners of the Company

(In millions of US$) Note Share capital
Treasury 

shares
Other 

reserves

Reserves of 
a disposal 

group  
classified as 
held for sale

Accumulated 
deficits Total

Non- 
controlling 

Interest Total equity

As of January 1, 2013 598 (1) (240) – 1,214 1,571 75 1,646

Adjustments (38) – – – – (4) (4) – (4)

COMPREHENSIVE INCOME

Loss for the year – – – – (2,877) (2,877) (37) (2,914)

Other comprehensive income – 1 151 – – 152 – 152

Total comprehensive income – 1 151 – (2,877) (2,725) (37) (2,762)

Reserves of a disposal group 
classified as held for sale – – (28) 28 – – – – 

As of December 31, 2013 598 – (117) 28 (1,667) (1,158) 38 (1,120)

Attributable to owners of the Company

(In millions of US$) Note Share capital
Treasury 

shares
Other 

reserves
Retained 
earnings Total

Non- 
controlling 

Interest Total equity

As of January 1, 2012 598 (1) (191) 1,450 1,856 57 1,913

Adjustments (40) – – – 16 16 – 16

COMPREHENSIVE INCOME

Loss for the year – – – (224) (224) 19 (205)

Other comprehensive income – – (77) – (77) (1) (78)

Total comprehensive income – – (77) (224) (301) 18 (283)

TRANSACTIONS WITH OWNERS

Increase in legal reserve – – 28 (28) – – – 

Total transactions with owners – – 28 (28) – – – 

As of December 31, 2012 598 (1) (240) 1,214 1,571 75 1,646

(Notes 1 to 40 and appendices A to C are an integral part of these consolidated financial statements.)
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As of December 31, (in millions of US$) Note 2013 2012

CASH FLOWS FROM OPERATING ACTIVITIES

Loss for the year (2,914) (205)

ADJUSTMENTS FOR:  

Depreciation, amortization and impairment charges 11,12 779 717 

Income tax expense 18 988 253 

Share-based compensation 3 4 

Net financial charges 14 461 377 

Foreign exchange differences 14 269 74 

(Loss) on disposal of non-current assets 13 8 15

Share of loss of associates 15 139 103 

Impairment of financial assets 16 625 344 

Impairment of assets held for sale 32 58 – 

Other non-operating costs – 77

Change in assets carried as working capital (292) 24 

Change in provisions and allowances 1,188 33 

Change in other liabilities carried as working capital 169 (10)

Income tax paid (253) (501)

Interest expense paid (113) (115)

Net cash generated by operating activities 1,115 1,190

CASH FLOWS FROM INVESTING ACTIVITIES

CASH OUTFLOW FOR INVESTMENTS IN:

– Property and equipment (332) (312)

– Intangible assets (212) (100)

– Consolidated subsidiaries – – 

– Financial assets (3) (37)

PROCEEDS FROM DISPOSALS OF:

– Property and equipment 6 20

– Financial assets 21 – 

Advances and loans made to associate and other parties – (161)

Proceeds under sale of investments 6 50 – 

Dividends and interest received 12 10

Net cash (used in) investing activities (458) (580)

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from loans, banks' facilities and bonds 1,283 1,301

Payments for loans, banks' facilities and bonds (1,152) (961)

Net payments from current financial liabilities (2) – 

Net change in cash collateral 31 121

Net cash generated by financing activities 160 461

Net increase in cash and cash equivalents 817 1,071

Cash included in assets held for sale 6 (26) – 

Effect of exchange rate changes on cash and cash equivalents 21 (59)

Cash and cash equivalents at the beginning of the year 2,026 1,014

Cash and cash equivalents at the end of the year 25 2,838 2,026

(Notes 1 to 40 and appendices A to C are an integral part of these consolidated financial statements.)
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FINANCIAL REVIEW

1. GENERAL INFORMATIOON
Global Telecom Holding S.A.E. (“GTH” or “the Company”) is a joint stock company with its head office in Cairo, Egypt. 
The Company, through its subsidiaries (together “the Group”), is a leading mobile telecommunications company operating 
in high growth emerging markets in the Middle East, Africa, Europe, Canada and Asia, having a total population under 
license of approximately 459 million. The Company is listed on the Egyptian Stock Exchange and has Global Depository 
Receipts (“GDR”) listed on the London Stock Exchange. 

On September 22, 2013 the Company announced that it has changed its name to “Global Telecom Holding S.A.E”. This gives 
effect to the decision of the shareholders at the Extraordinary General Assembly Meeting held on November 12, 2012.

The Company was obliged to change its name as part of the WIND Telecom S.p.a and VimpelCom Ltd. merger, under which the 
Company and its subsidiaries were required to cease the use of the “Orascom” name designs and logos.

The Company’s registered office is located in Nile City Towers Ramlet Beaulac, Cairo, Egypt. The majority of the Company’s shares 
are owned indirectly by VimpelCom, “the ultimate parent”, through Wind Telecom, “the parent”.

These consolidated financial statements as of and for the year ended December 31, 2013 (the “Consolidated Financial Statements”) 
were approved for issue by the Board of Directors on May 21, 2014.

2. SIGNIFICANT ACCOUNNTING POLICIEES
2.1 Going concern assumption
The Consolidated Financial Statements have been prepared under the going concern assumption and in accordance with 
International Financial Reporting Standards. The principle of going concern assumes that the Company will continue its activities 
in the foreseeable future and be able to realize its assets and fulfil its obligations in the normal course of business. There is 
substantial doubt about the appropriateness of the use of the going concern assumption as the Company has made significant losses 
in 2013, amounting to US$ 2,914 million. In addition, financial statements as of December 31, 2013 showed negative working capital 
amounting to US$ 4,135 million due to presenting the balances of the loans granted to the Company by VimpelCom amounting to 
US$ 4,203 million as, current liability, since the first loan amounting to US$ 3,164 million matures during 2014, in addition to 
non-compliance with the debt covenants of the second loan amounting to US$ 1,039 million.

After the date of the financial statements, VimpelCom has agreed to extend the due date of the first shareholder loan for 37 months 
under new conditions, subject to the approval of the Company’s shareholders during the coming general assembly meeting to be 
held, and has granted a waiver in respect of the non-compliance of the second shareholder loan terms, and thus the two loans will 
be presented as non-current liabilities in 2014. VimpelCom will support the company to meet its obligation and continue operation.

2.2 Basis of presentation
The Consolidated Financial Statements of the Group, as of and for the year ended December 31, 2013, have been prepared in 
accordance with International Financial Reporting Standards (IFRS) promulgated by the International Accounting Standards Board 
(IASB) and all interpretations of the International Financial Reporting Interpretations Committee (IFRIC) and the Standing 
Interpretations Committee (SIC).

The Consolidated Financial Statements have been prepared under the historical cost basis, except for the following:

• derivative financial instruments are measured at fair value;

• financial instruments at fair value through profit or loss are measured at fair value; 

• available-for-sale financial assets are measured at fair value; and

• assets and liabilities held for sale (or disposal group) are measured at the lower of their carrying amount and fair value less 
cost to sell.

For presentational purposes, the current/non-current distinction has been used for the balance sheet, while expenses are 
analyzed in the income statement using a classification based on their nature. The indirect method has been selected to present 
the cash flow statement.

The information in this document has been presented in millions of United States Dollar (“US$”), except earnings per share and 
unless otherwise stated.
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2. SIGNIFICANT ACCOUNNTING POLICIEES CONTINUEDD
2.3 Change in accounting policies 
The Group has adopted and applied IFRS 11 Joint Arrangements, effective January 1, 2013, which resulted in an adjustment of 
the annual Consolidated Financial Statements for the year ended December 31, 2012 related to our accounting for our joint venture 
in Consortium Algerian Telecommunication S.P.A. “CAT”. 

IFRS 11 replaces IAS 31 Interests in Joint Ventures and SIC-13 Jointly-controlled Entities Non-monetary Contributions by Ventures. 
IFRS 11 removes the option to account for jointly controlled entities (“JCEs”) using proportionate consolidation. Instead, JCEs that 
meet the definition of a joint venture under IFRS 11 must be accounted for using the equity method. 

Several other new standards and amendments apply for the first time in 2013. However, they did not materially impact the annual 
consolidated financial statements of the Group. These include IFRS 10 Consolidated Financial Statements, IAS 19 (Revised 2011) 
Employee Benefits, amendments to IAS 1 Presentation of Financial Statements, IAS 32 Tax effects of distributions to holders of 
equity instruments (Amendment), IAS 34 Interim financial reporting and segment information for total assets and liabilities 
(Amendment), the application of IFRS 13 Fair Value Measurement, and amendments to IFRS 7 Offsetting Financial Assets and 
Financial Liabilities. The application of IFRS 12 Disclosure of Interest in Other Entities may result in additional disclosures in the 
annual Consolidated Financial Statements. 

The Group has not early adopted any other standard, interpretation or amendment that has been issued but is not yet effective.

2.4 Summary of main accounting principles and policies 
The main accounting principles and policies adopted in preparing these Consolidated Financial Statements are set out below. 
These policies have been consistently applied to all periods in those consolidated financial statements, and have been applied 
consistently by the Group entities.

Basis of consolidation
The Consolidated Financial Statements comprise the financial statements of the Group and its subsidiaries as at December 31, 2013. 
Control is achieved when the Group is exposed, or has rights, to variable returns from its involvement with the investee and has 
the ability to affect those returns through its power over the investee.

Specifically, the Group controls an investee if and only if the Group has:

• Power over the investee (i.e. existing rights that give it the current ability to direct the relevant activities of the investee)

• Exposure, or rights, to variable returns from its involvement with the investee, and

• The ability to use its power over the investee to affect its returns

When the Group has less than a majority of the voting or similar rights of an investee, the Group considers all relevant facts and 
circumstances in assessing whether it has power over an investee, including:

• The contractual arrangement with the other vote holders of the investee

• Rights arising from other contractual arrangements

• The Group’s voting rights and potential voting rights

The Group re-assesses whether or not it controls an investee if facts and circumstances indicate that there are changes to one or 
more of the three elements of control. Consolidation of a subsidiary begins when the Group obtains control over the subsidiary and 
ceases when the Group loses control of the subsidiary. Assets, liabilities, income and expenses of a subsidiary acquired or disposed 
of during the year are included in the statement of comprehensive income from the date the Group gains control until the date the 
Group ceases to control the subsidiary.

Profit or loss and each component of other comprehensive income (OCI) are attributed to the equity holders of the parent of the 
Group and to the non-controlling interests, even if this results in the non-controlling interests having a deficit balance. When 
necessary, adjustments are made to the financial statements of subsidiaries to bring their accounting policies into line with the 
Group’s accounting policies. All intra-group assets and liabilities, equity, income, expenses and cash flows relating to transactions 
between members of the Group are eliminated in full on consolidation.

NOTES TO THE CONSOOLIDATED FINANCIAL SSTATEMENTTS CONTINUED
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2. SIGNIFICANT ACCOUNNTING POLICIEES CONTINUEDD
2.4 Summary of main accounting principles and policies (continued)
A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as an equity transaction. 
If the Group loses control over a subsidiary, it:

• derecognizes the assets (including goodwill) and liabilities of the subsidiary

• derecognizes the carrying amount of any non-controlling interests

• derecognizes the cumulative translation differences recorded in equity

• recognizes the fair value of the consideration received

• recognizes the fair value of any investment retained

• recognizes any surplus or deficit in profit or loss

• reclassifies the parent’s share of components previously recognized in OCI to profit or loss or retained earnings, as appropriate, 
as would be required if the Group had directly disposed of the related assets or liabilities

Business combinations and goodwill
Business combinations are accounted for using the acquisition method. The cost of an acquisition is measured as the aggregate 
of the consideration transferred measured at acquisition date fair value and the amount of any non-controlling interests in the 
acquiree. For each business combination, the Group elects whether to measure the non-controlling interests in the acquiree at fair 
value or at the proportionate share of the acquiree’s identifiable net assets. Acquisition-related costs are expensed as incurred and 
included in administrative expenses.

When the Group acquires a business, it assesses the financial assets and liabilities assumed for appropriate classification and 
designation in accordance with the contractual terms, economic circumstances and pertinent conditions as at the acquisition date. 
This includes the separation of embedded derivatives in host contracts by the acquiree.

If the business combination is achieved in stages, any previously held equity interest is re-measured at its acquisition date fair 
value and any resulting gain or loss is recognized in profit or loss. It is then considered in the determination of goodwill.

Any contingent consideration to be transferred by the acquirer will be recognized at fair value at the acquisition date. Contingent 
consideration classified as an asset or liability that is a financial instrument and within the scope of IAS 39 Financial Instruments: 
Recognition and Measurement, is measured at fair value with changes in fair value recognized either in either profit or loss or as a 
change to OCI. If the contingent consideration is not within the scope of IAS 39, it is measured in accordance with the appropriate IFRS. 
Contingent consideration that is classified as equity is not re-measured and subsequent settlement is accounted for within equity.

Goodwill is initially measured at cost, being the excess of the aggregate of the consideration transferred and the amount recognized 
for non-controlling interests, and any previous interest held, over the net identifiable assets acquired and liabilities assumed. If 
the fair value of the net assets acquired is in excess of the aggregate consideration transferred, the Group re-assesses whether it 
has correctly identified all of the assets acquired and all of the liabilities assumed and reviews the procedures used to measure 
the amounts to be recognized at the acquisition date. If the re-assessment still results in an excess of the fair value of net assets 
acquired over the aggregate consideration transferred, then the gain is recognized in profit or loss.

After initial recognition, goodwill is measured at cost less any accumulated impairment losses. For the purpose of impairment 
testing, goodwill acquired in a business combination is, from the acquisition date, allocated to each of the Group’s cash-generating 
units that are expected to benefit from the combination, irrespective of whether other assets or liabilities of the acquiree are 
assigned to those units. 

Where goodwill has been allocated to a cash-generating unit and part of the operation within that unit is disposed of, the goodwill 
associated with the disposed operation is included in the carrying amount of the operation when determining the gain or loss on 
disposal. Goodwill disposed in these circumstances is measured based on the relative values of the disposed operation and the 
portion of the cash-generating unit retained.
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2. SIGNIFICANT ACCOUNNTING POLICIEES CONTINUEDD
2.4 Summary of main accounting principles and policies (continued)
Investment in associates and joint ventures
An associate is an entity over which the Group has significant influence. Significant influence is the power to participate in the 
financial and operating policy decisions of the investee, but is not control or joint control over those policies.

A joint venture is a type of joint arrangement whereby the parties that have joint control of the arrangement have rights to the net 
assets of the joint venture. Joint control is the contractually agreed sharing of control of an arrangement, which exists only when 
decisions about the relevant activities require unanimous consent of the parties sharing control.

The considerations made in determining significant influence or joint control are similar to those necessary to determine control 
over subsidiaries.

The Group’s investments in its associates and joint ventures are accounted for using the equity method.

Under the equity method, the investment in an associate or a joint venture is initially recognized at cost. The carrying amount 
of the investment is adjusted to recognize changes in the Group’s share of net assets of the associate or joint venture since the 
acquisition date. Goodwill relating to the associate or joint venture is included in the carrying amount of the investment and is 
neither amortized nor individually tested for impairment. 

The statement of profit or loss reflects the Group’s share of the results of operations of the associate or joint venture. Any change in 
OCI of those investees is presented as part of the Group’s OCI. In addition, when there has been a change recognized directly in the 
equity of the associate or joint venture, the Group recognizes its share of any changes, when applicable, in the statement of changes 
in equity. Unrealized gains and losses resulting from transactions between the Group and the associate or joint venture are 
eliminated to the extent of the interest in the associate or joint venture.

The aggregate of the Group’s share of profit or loss of an associate and a joint venture is shown on the face of the statement of profit 
or loss outside operating profit and represents profit or loss after tax and non-controlling interests in the subsidiaries of the 
associate or joint venture.

The financial statements of the associate or joint venture are prepared for the same reporting period as the Group. When necessary, 
adjustments are made to bring the accounting policies in line with those of the Group.

After application of the equity method, the Group determines whether it is necessary to recognize an impairment loss on its 
investment in its associate or joint venture. At each reporting date, the Group determines whether there is objective evidence 
that the investment in the associate or joint venture is impaired. If there is such evidence, the Group calculates the amount of 
impairment as the difference between the recoverable amount of the associate or joint venture and its carrying value, then 
recognizes the loss as ‘Share of profit of an associate and a joint venture’ in the statement of profit or loss.

Upon loss of significant influence over the associate or joint control over the joint venture, the Group measures and recognizes 
any retained investment at its fair value. Any difference between the carrying amount of the associate or joint venture upon loss 
of significant influence or joint control and the fair value of the retained investment and proceeds from disposal is recognized in 
profit or loss.

Foreign currency translation
Functional and presentation currency
The functional currency of each subsidiary is the local currency where that entity operates. The functional currency of GTH is the 
Egyptian Pound. In order to present financial information to international investors, the Group’s presentation currency is US$. 

Transactions and balances
Transactions in foreign currencies are translated into the functional currency of the relevant entity at the exchange rate prevailing 
at the date of the transaction. Monetary assets and liabilities denominated in foreign currencies are translated, at the balance sheet 
date, into the prevailing exchange rates at that date. Foreign currency exchange differences arising on the settlement of 
transactions and the translation of the balance sheet are recognized in the income statement. 
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2. SIGNIFICANT ACCOUNNTING POLICIEES CONTINUEDD
2.4 Summary of main accounting principles and policies (continued)
Group companies
The financial statements of the Group entities are translated into the presentation currency as follows: 

• assets and liabilities are translated at the closing exchange rate;

• income and expenses are translated at the average exchange rate for the year;

• all resulting exchange differences are recognized as a separate component of equity in the “translation reserve”; 

• goodwill and fair value adjustments arising on the acquisition of a foreign entity are treated as assets and liabilities of the foreign 
entity and are translated at the closing exchange rate; and

• in the preparation of the consolidated cash flow statement, the cash flows of foreign subsidiaries are translated at the average 
exchange rate for the year.

The exchange rates applied in relation to the US$ are as follows:

Average for year ended December 31, Closing rate as of December 31,

2013 2012 2013 2012

Egyptian Pound (LE) 0.1455 0.1647 0.1439 0.1571

Algerian Dinar (DZD) 0.0126 0.0128 0.0128 0.0127

Pakistan Rupee (PKR) 0.0098 0.0107 0.0095 0.0103

Bangladeshi Taka (BDT) 0.0128 0.0122 0.0129 0.0125

Canadian Dollar (CAD) 0.9709 1.0004 0. 9414 1.0080

Euro (EUR) 1.3278 1.2852 1.3742 1.3193

Property and equipment
Property and equipment are stated at purchase cost or production cost, net of accumulated depreciation and any impairment 
losses. Cost includes expenditure directly attributable to bringing the asset to the location and condition necessary for use and 
any dismantling and removal costs which may be incurred as a result of contractual obligations which require the asset to be 
returned to its original state and condition. Borrowing costs directly associated with the purchase or construction of property 
and equipment are capitalized as incurred together with the asset to which they relate.

Costs incurred for ordinary and cyclical repairs and maintenance are charged directly to the income statement in the year in which 
they are incurred. Costs incurred for the expansion, modernization or improvement of the structural elements of owned or leased 
assets are capitalized to the extent that they have the requisites to be separately identified as an asset or part of an asset, in 
accordance with the “component approach”. Under this approach each asset is treated separately if it has an autonomously 
determinable useful life and value. Depreciation is charged at rates calculated to write off the costs over their estimated useful lives 
on a straight-line basis from the date the asset is available and ready for use.

The useful lives of property and equipment and their residual values are reviewed and updated, where necessary, at least at each 
year end. Land is not depreciated. When a depreciable asset is composed of identifiable separate components whose useful lives 
vary significantly from those of other components of the asset, depreciation is calculated for each component separately, applying 
the “component approach”. 
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2. SIGNIFICANT ACCOUNNTING POLICIEES CONTINUEDD
2.4 Summary of main accounting principles and policies (continued)
The useful lives estimated by the Group for the various categories of property and equipment are as follows. 

Number of years

Buildings 50

Cell Sites 8-15

Tools 5-10

Computer equipment 3-5

Furniture and fixtures 5-10

Vehicles 3-6

Leasehold improvements and renovations 3-8

Gains or losses arising from the sale or retirement of assets are determined as the difference between the net disposal proceeds 
and the net carrying amount of the asset sold or retired and are recognized in the income statement in the period incurred under 
“Disposal of non-current assets”.

Finance leases are leases that substantially transfer all the risks and rewards incidental to the ownership of assets to the Group. 
Property and equipment acquired under finance lease are recognized as assets at their fair value or, if lower, at the present value 
of the minimum lease payments, including any amounts to be paid for exercising a purchase option. The corresponding liability 
due to the lessor is recognized as part of financial liabilities. 

An asset acquired under a finance lease is depreciated over the shorter of the lease term and its useful life. 

Lease arrangements in which the lessor substantially retains the risks and rewards incidental to ownership of the assets are 
classified as operating leases. Lease payments under operating leases are recognized as an expense in the income statement on 
a straight-line basis over the lease term.

Intangible assets
Intangible assets are identifiable non-monetary assets without physical substance which can be controlled and which are capable 
of generating future economic benefits. Intangible assets are stated at purchase and/or production cost including any expenses 
that are directly attributable to preparing the asset for its intended use, net of accumulated amortization and impairment losses, 
if applicable. Borrowing costs accruing during and for the development of the asset are capitalized as incurred. Amortization begins 
when an asset becomes available for use and is charged systematically on the basis of the residual possibility of utilization of the 
asset, meaning on the basis of its estimated useful life.

Licenses
Costs for the purchase of telecommunication licenses are capitalized. Amortization is charged on a straight-line basis such as 
to write off the cost incurred for the acquisition of a right over the shorter of the period of its expected use and the term of the 
underlying agreement, starting from the date on which the acquired license may be exercised.

Goodwill
Goodwill represents the excess of the cost of an acquisition over the interest acquired in the net fair value at the acquisition date of 
the assets and liabilities of the entity or business acquired. Goodwill relating to investments accounted for using the equity method 
is included in the carrying amount of the investment. Goodwill is not systematically amortized but is rather subject to periodic tests 
to ensure that the carrying amount in the balance sheet is adequate (“impairment testing”). Impairment testing is carried out 
annually or more frequently when events or changes in circumstances occur that could lead to an impairment of the cash-generating 
units (“CGUs”) to which the goodwill has been allocated. An impairment loss is recognized whenever the recoverable amount of 
goodwill is lower than its carrying amount. The recoverable amount is the higher of the fair value of the CGU less costs to sell and its 
value in use, which is represented by the present value of the cash flows expected to be derived from the CGU during operations and 
from its retirement at the end of its useful life. 

The method for calculating value in use is described in the paragraph below, “Impairment of non-financial assets”. Once an 
impairment loss has been recognized for goodwill it cannot be reversed. 

Whenever an impairment loss resulting from the above testing exceeds the carrying amount of the goodwill allocated to a specific 
CGU, the residual loss is allocated to the assets of that particular CGU in proportion to their carrying amounts. The carrying amount of 
an asset under this allocation is not reduced below the higher of its fair value less costs to sell and its value in use as described above.

NOTES TO THE CONSOOLIDATED FINANCIAL SSTATEMENTTS CONTINUED



38

Global Telecom Annual Report 2013

www.gtelecom.com

2. SIGNIFICANT ACCOUNNTING POLICIEES CONTINUEDD
2.4 Summary of main accounting principles and policies (continued)
Software
Acquired software licenses are capitalized on the basis of the costs incurred to acquire and bring to use the specific software. 
Software licenses are amortized on a straight-line basis over their useful life (between 3 to 8 years), while software maintenance 
costs are expensed in the income statement in the period in which they are incurred. 

Costs incurred on development of software products are recognized as intangible assets when the Group has intentions to complete 
and use or sell the assets arising from the project, considering the existence of a market for the asset, its commercial and 
technological feasibility, its costs can be measured reliably and there are adequate financial resources to complete the development 
of the asset. Other development expenditures are recognized in the income statement in the period in which they are incurred. 

Directly attributable costs that are capitalized as part of a software product include software development employee costs and an 
appropriate portion of relevant overheads. Other development expenditures that do not meet these criteria are recognized as an 
expense as incurred. Development costs previously recognized as an expense are not recognized as an asset in a subsequent period.

Customer list
The customer list as an intangible asset consists of the list of customers identified when allocating the purchase price in acquisitions 
carried out by the Group. Amortization is charged on the basis of the respective estimated useful lives, which range from 5 to 10 years.

Impairment of non-financial assets
At each balance sheet date, property and equipment and intangible assets with finite lives are assessed to determine whether there 
is any indication that an asset may be impaired. If any such indication exists, the recoverable amount of the asset concerned is 
estimated and any impairment loss is recognized in the income statement. Intangible assets with an indefinite useful life are tested 
for impairment annually or more frequently when events or changes in circumstances occur that could lead to an impairment loss. 
The recoverable amount of an asset is the higher of its fair value less costs to sell and its value in use, which is represented by the 
present value of its estimated future cash flows. In determining an asset’s value in use the estimated future cash flows are 
discounted using a pre-tax rate that reflects the market’s current assessment of the cost of money for the investment period and the 
specific risk profile of the asset. If an asset does not generate independent cash flows its recoverable amount is determined in 
relation to the cash-generating unit (CGU) to which it belongs. An impairment loss is recognized in the income statement when 
the carrying amount of an asset or the CGU to which it is allocated exceeds its recoverable amount. If the reasons for previously 
recognizing an impairment loss cease to exist, the carrying amount of an asset other than goodwill are increased to the net carrying 
amount of the asset that would have been determined (net of amortization or depreciation) had no impairment loss been recognized 
for the asset, with the reversal being recognized in the income statement.

Investments
Investments in companies other than those classified as available for sale are measured at fair value with any changes in fair value 
being recognized in the income statement. (The accounting treatment of financial assets available for sale is discussed in “Financial 
assets available for sale”.) If fair value cannot be reliably determined, an investment is measured at cost. Cost is adjusted for 
impairment losses if necessary, as described in the paragraph “Impairment of financial assets”. If the reasons for an impairment 
loss no longer exist, the carrying amount of the investment is increased up to the extent of the loss with the related effect 
recognized in the income statement. Any risk arising from losses exceeding the carrying amount of the investment is accrued in 
a specific provision to the extent of the Group’s legal or constructive obligations on behalf of the associate. Investments held for 
sale or to be wound up in the short term are classified as current assets and stated at the lower of their carrying amount and fair 
value less costs to sell.

Financial instruments
Financial instruments consist of financial assets and liabilities whose classification is determined on their initial recognition 
and on the basis of the purpose for which they were purchased. Purchases and sales of financial instruments are recognized at 
their settlement date. Financial assets are derecognized when the right to receive cash flows from them ceases and the Group 
has effectively transferred all risks and rewards related to the instrument and its control. 

The fair values of quoted investments are based on current bid prices. If the market for a financial asset is not active (and for 
unlisted securities), the Group establishes fair value by reference to prices supplied by third-party operators and by using valuation 
models based primarily on objective financial variables and, where possible, prices in recent transactions and market prices for 
similar financial instruments.
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2. SIGNIFICANT ACCOUNNTING POLICIEES CONTINUEDD
2.4 Summary of main accounting principles and policies (continued)
Financial assets
Financial assets are initially recognized at fair value and classified in one of the following four categories and subsequently 
measured as described:

• Financial assets at fair value through profit or loss
Financial assets at fair value through profit or loss includes financial assets purchased primarily for sale in the short term 
(held for trading) and derivative financial instruments, except for the effective portion of those designated as cash flow hedges. 
These assets are measured at fair value; any change in the year is recognized in the income statement. Financial instruments 
included in this category are classified as current assets if they are held for trading or expected to be disposed of within 12 
months from the balance sheet date. Derivatives are treated as assets or liabilities depending on whether their fair value is 
positive or negative; positive and negative fair values arising from transactions with the same counterparty are offset if this 
is contractually provided for. Fair value gains and losses from foreign currency swaps are recognized in foreign currency gains 
and losses in the income statement.

• Financial receivables
Financial receivables are non-derivative financial instruments which are not traded on an active market and which are expected 
to generate fixed or determinable repayments. They are included as current assets unless they are contractually due more than 
12 months after the balance sheet date in which case they are classified as non-current assets. These assets are measured at 
amortized cost using the effective interest method. If there is objective evidence of factors which indicate impairment, the asset 
is reduced to the present value of future cash flows. The impairment loss is recognized in the income statement. If in future years 
the factors which caused the impairment cease to exist, the carrying amount of the asset is reinstated up to the amount that 
would have been obtained had amortized cost been applied.

• Financial assets available for sale
Financial assets available for sale are non-derivative financial instruments which are either designated in this category or not 
classified in any of the other categories. Available for sale financial assets are measured at fair value. Changes in the fair value 
of monetary securities denominated in a foreign currency and classified as available for sale are analyzed between translation 
differences resulting from changes in amortized cost of the security and other changes in the carrying amount of the security. 
The translation differences on monetary securities are recognized in profit or loss; translation differences on non-monetary 
securities are recognized in equity. Changes in the fair value of monetary and non-monetary securities classified as available 
for sale are recognized in equity. 

When securities classified as available for sale are sold or impaired, the accumulated fair value adjustments recognized in equity 
are included in the income statement. 

The classification of an asset as current or non-current is the consequence of strategic decisions regarding the estimated period 
of ownership of the asset and its effective marketability, with those which are expected to be realized within 12 months from the 
balance sheet date being classified as current assets.

• Financial assets held to maturity
These are non-derivative assets with fixed maturities that the Group has the intention and ability to hold to maturity. Those 
maturing within 12 months are carried as current assets. These financial assets are measured at amortized cost using the effective 
interest method.

Impairment of financial assets
Individually significant financial assets are tested for impairment on an individual basis. The remaining financial assets are assessed 
collectively in groups that share similar credit risk characteristics. In the case of equity securities classified as available for sale, a 
significant or prolonged decline in the fair value of the security below its cost is considered as an indicator that the securities are 
impaired. If any such evidence exists for available for sale financial assets, the cumulative loss – measured as the difference between 
the acquisition cost and the current fair value, less any impairment loss on that financial asset previously recognized in profit or loss 
– is removed from equity and recognized in the income statement. Impairment losses recognized in the income statement on equity 
instruments are not reversed through the income statement. 

Financial liabilities
Financial liabilities consisting of borrowings, trade payables and other obligations are measured at amortized cost using the 
effective interest method. When there is a change in cash flows which can be reliably estimated, the value of the financial liability 
is recalculated to reflect such change based on the present value of expected cash flows and the originally determined internal rate 
of return. Financial liabilities are classified as current liabilities except where the Group has an unconditional right to defer payment 
until at least 12 months after the balance sheet date.
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2.4 Summary of main accounting principles and policies (continued)
Financial liabilities are derecognized when settled and the Group has transferred all the related costs and risks relating to an instrument.

Derivative financial instruments
Derivatives are initially recognized at fair value on the date a derivative contract is entered into and subsequently remeasured at 
fair value. The method of recognizing the resulting gain or loss depends on whether the derivative is designated as a hedging 
instrument, and if so, the nature of the item being hedged. 

The Group documents at the inception of the transaction the relationship between hedging instruments and hedged items, as well 
as its risk management objectives and strategy for undertaking various hedging transactions. The Group also documents its 
assessment, both at hedge inception and on an ongoing basis, of whether the derivatives that are used in hedging transactions 
are highly effective in offsetting changes in fair values or cash flows of hedged items. 

The full fair value of a hedging derivative is classified as a current asset or liability when the remaining maturity of the hedged item 
is less than 12 months. Derivatives which do not qualify for hedge accounting are classified as a financial asset at fair value through 
profit or loss. 

• Fair value hedge
Changes in the fair value of derivatives that are designated and qualify as fair value hedges are recorded in the income statement, 
together with any changes in the fair value of the hedged asset or liability that are attributable to the hedged risk. If the hedge 
is not fully effective, meaning that these changes are different, the non-effective portion is treated as part of the net financing 
cost for the year in the income statement.

• Cash flow hedge
The effective portion of changes in the fair value of derivatives that are designated and qualify as cash flow hedges is recognized 
in equity in a specific reserve (the “cash flow hedge reserve”). The gain or loss relating to the ineffective portion is recognized 
immediately in the income statement. 

A hedge is normally considered highly effective if from the beginning and throughout its life the changes in the expected cash 
flows for the hedged item are substantially offset by the changes in the fair value of the hedging instrument. When the economic 
effects deriving from the hedged item are realized, the related gains or losses in the reserve are reclassified to the income 
statement together with the economic effects of the hedged item. Whenever the hedge is not highly effective, the non-effective 
portion of the change in fair value of the hedging instrument is immediately recognized as part of the net financing cost for the 
year in the income statement. 

When a hedging instrument expires or is sold, or when a hedge no longer meets the criteria for hedge accounting, any cumulative 
gain or loss existing in equity at that time remains in equity and is recognized when the forecast transaction is ultimately 
recognized in the income statement. When a forecast transaction is no longer expected to occur, the cumulative gain or loss that 
was reported in equity is immediately transferred to the income statement.

Inventories
Inventories are stated at the lower of purchase cost or production cost and net realizable value. Cost is based on the weighted 
average method. Net realizable value is the estimated selling price in the ordinary course of business, less the estimated costs of 
completion and selling expenses. When necessary, obsolescence allowances are made for slow-moving and obsolete inventories. 
Inventories mainly comprise handsets and SIM cards.

Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks and other short-term highly liquid investments 
with original maturities of three months or less. 

Non-current assets and liabilities held for sale
Non-current assets (or disposal groups comprising assets and liabilities) that are expected to be recovered primarily through sale 
rather than through continuing use are classified as held for sale. Immediately before classification as held for sale, the assets 
(or components of a disposal group) are remeasured in accordance with the Group’s accounting policies. Thereafter, the assets 
and liabilities held for sale (or disposal group) are measured at the lower of their carrying amount and fair value less cost to sell. 
Any impairment loss on a disposal group is first allocated to goodwill, and then to remaining assets and liabilities on pro rata 
basis, except that no loss is allocated to inventories, financial assets, and deferred tax assets, which continue to be measured in 
accordance with the Group’s accounting policies. Impairment losses on initial classification as held for sale and subsequent losses 
on remeasurement are recognized in the income statement. A subsequent increase in fair value less costs to sell may be recognized 
in the income statement only to the extent of the cumulative impairment loss that has been recognized previously.
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2. SIGNIFICANT ACCOUNNTING POLICIEES CONTINUEDD 
2.4 Summary of main accounting principles and policies (continued)
Current and deferred income tax
The tax expense for the period comprises current and deferred tax. Tax is recognized in the income statement, except to the extent 
that it relates to items recognized directly in equity. In this case, the tax is also recognized in equity.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the balance sheet date 
in the countries where the Group’s subsidiaries, associates and joint ventures operate and generate taxable income. Management 
periodically evaluates positions taken in tax returns with respect to situations in which applicable tax regulation is subject to 
interpretation. It establishes provisions where appropriate on the basis of amounts expected to be paid to the tax authorities.

Deferred income tax is recognized, using the balance sheet liability method, on temporary differences arising between the tax bases 
of assets and liabilities and their carrying amounts in the Consolidated Financial Statements. However, deferred income tax is not 
accounted for if it arises from initial recognition of goodwill or the initial recognition of an asset or liability in a transaction other 
than a business combination that at the time of the transaction affects neither accounting nor taxable profit or loss. Deferred 
income tax is determined using tax rates (and laws) that have been enacted or substantially enacted at the balance sheet date and 
are expected to apply when the related deferred income tax asset is realized or the deferred income tax liability is settled. 

Deferred income tax assets are recognized only to the extent that it is probable that future taxable profit will be available against 
which the temporary differences can be utilized.

Deferred income tax is provided on temporary differences arising on investments in subsidiaries, associates and joint ventures, 
except where the timing of the reversal of the temporary difference is controlled by the Group and it is probable that the temporary 
difference will not reverse in the foreseeable future.

Additional income taxes that arise from the distribution of dividends are recognized at the same time that the liability to pay the 
related dividend is recognized.

Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current tax liabilities and assets, and they 
relate to income taxes levied by the same tax authority on the same taxable entity, or on different tax entities, but they intend to 
settle current tax liabilities and assets on a net basis or their tax assets and liabilities will be realized simultaneously.

Provisions
Provisions are only recognized when the Group has a present legal or constructive obligation arising from past events that will result 
in a future outflow of resources, and when it is probable that this outflow of resources will be required to settle the obligation. The 
amount provided represents the best estimate of the present value of the outlay required to meet the obligation. The interest rate 
used in determining the present value of the liability reflects current market rates and takes into account the specific risk of each 
liability. Provisions are not recognized for future operating losses.

Employee benefits
Short-term benefits
Short-term benefits are recognized in the income statement in the year when an employee renders service.

Share-based employee benefits
The Group recognizes additional benefits to certain managers and other members of personnel through share-based payment plans. 
IFRS 2 – “Share-based Payment” considers these plans to represent a component of employee remuneration. The fair value of the 
employee services received at the grant date in exchange for the grant of options or shares is recognized as an expense with a 
correspondent increase in equity. The total amount to be expensed is determined by reference to the fair value of the options 
granted, excluding the impact of any non-market service and performance vesting conditions. The total amount expensed is 
recognized over the vesting period, which is the period over which all of the specified vesting conditions are to be satisfied. 

Share capital
Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of new shares are shown in equity as 
a deduction, net of tax, from proceeds.

Treasury shares
Where any Group company purchases the Company’s equity share capital (treasury shares), the consideration paid, including any 
directly attributable incremental costs (net of income taxes) is deducted from equity attributable to equity holders of the Company 
until the shares are cancelled or re-issued. Where such shares are subsequently re-issued, any consideration received, net of any 
directly attributable incremental transaction costs and the related income tax effects, is included in equity attributable to equity 
holders of the Company.
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2.4 Summary of main accounting principles and policies (continued)
Legal reserve
As per the Company’s statutes, 5% of net profit for the year is set aside to form a legal reserve; the transfer to such reserve ceases 
once it reaches 50% of the Company’s paid in share capital. The reserve can be utilized for covering losses or for increasing the 
Company’s share capital. If the reserve falls below the said 50%, the Company should resume setting aside 5% of its annual net 
profit until the reserve reaches 50% of the Company’s paid in share capital.

Dividend distribution
Dividend distribution to the Company’s shareholders is recognized as a liability in the Consolidated Financial Statements in the 
period in which the dividends are approved by the Company’s shareholders.

Revenue recognition
Revenue comprises the fair value of the consideration received or receivable for the sale of goods and services in the ordinary course of 
the Group’s activities. Revenue is shown net of value added tax, rebates and discounts and after eliminating sales within the Group.

Revenue from the sale of goods is recognized when the Group transfers the risks and rewards of ownership of the goods. Revenue 
from services is recognized in the income statement by reference to the stage of completion and only when the outcome can be 
reliably estimated.

More specifically, the criteria followed by the Group in recognizing ordinary revenue are as follows:

• Revenue arising from postpaid traffic, interconnection and roaming is recognized on the basis of the actual usage made by each 
subscriber and telephone operator. Such revenue includes amounts paid for access to and usage of the Group network by customers 
and other domestic and international telephone operators;

• Revenue from the sale of prepaid cards and recharging is recognized on the basis of the prepaid traffic actually used by subscribers 
during the year. The unused portion of traffic at period end is recognized as deferred income in “other liabilities”;

• Revenue from the sale of mobile phones and fixed-line phones and related accessories is recognized at the time of sale;

• Connection fees are recognized on a straight-line basis over the expected term of the relevant customer relationship (either the 
contract period or estimated customer life). In the case of promotions with a cumulative plan still open at the end of the year, 
the activation fee is recognized on an accruals basis so as to match the revenue with the year in which the service may be used.

Dividend income from investments recorded at fair value through profit and loss or as available for sale is recognized when the right 
to receive payment is established.

Interest income
Interest income is recognized on a time-proportion basis using the effective interest rate method. 

Earnings per share
Basic
Basic earnings per share are calculated by dividing the profit for the year attributable to equity holders of the Company, both from 
continuing and discontinued operations, by the weighted average number of ordinary shares in issue during the year excluding 
ordinary shares purchased by the Company and held as treasury shares. 

Diluted
Diluted earnings per share are calculated by dividing the profit for the year attributable to equity holders of the Company by the 
weighted average of the number of ordinary shares of the Company outstanding during the year where, compared to basic earnings 
per share, the weighted average number of shares outstanding is modified to include the conversion of all dilutive potential shares, 
while the profit for the year is modified to include the effects of such conversion net of taxation. Diluted earnings per share are not 
calculated when there are losses as any dilutive effect would improve earnings per share.

Discontinued operations
A discontinued operation is a component of the Group’s business that represents a separate major line of business or geographical 
area of operations that has been disposed of or is held for sale, or is a subsidiary acquired exclusively with a view to resale. 
Classification as a discontinued operation occurs upon disposal or when the operation meets the criteria to be classified as held for 
sale, if earlier. When an operation is classified as a discontinued operation, the comparative income statement is re-presented as 
if the operation had been discontinued from the start of the comparative period.

Segment reporting
Operating segments are reported in a manner which is consistent with the internal reporting information provided to the chief 
operating decision-maker. The chief operating decision-maker, who is responsible for allocating resources and assessing performance 
of the operating segments, has been identified as the Board of Directors.
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3. USE OF ESTIMATES
The preparation of these Consolidated Financial Statements required management to apply accounting policies and methodologies 
that are based on complex, subjective judgments, estimates based on past experience and assumptions determined from time to time 
to be reasonable and realistic based on the related circumstances. The use of these estimates and assumptions affects the amounts 
reported in the balance sheet, the income statement and the cash flow statement as well as the notes. The final amounts for items 
for which estimates and assumptions were made in the Consolidated Financial Statements may differ from those reported in these 
statements due to the uncertainties that characterize the assumptions and conditions on which the estimates are based.

The accounting principles requiring a higher degree of subjective judgment in making estimates and for which changes in the 
underlying conditions could significantly affect the Consolidated Financial Statements are briefly described below.

Goodwill
Goodwill is tested for impairment on an annual basis to determine whether any impairment losses have arisen that should be 
recognized in the income statement. More specifically, the test is performed by allocating the goodwill to a cash-generating unit 
and subsequently estimating the unit’s fair value. Should the fair value of the net capital employed be lower than the carrying 
amount of the CGU, an impairment loss is recognized for the allocated goodwill. The allocation of goodwill to cash-generating units 
and the determination of the fair value of a CGU requires estimates to be made that are based on factors that may vary over time 
and that could as a result have an impact on the measurements made by management which might be significant. 

Impairment of non-current assets 
Non-current assets are reviewed to determine whether there are any indications that the net carrying amount of these assets may 
not be recoverable and that they have suffered an impairment loss that needs to be recognized. In order to determine whether any 
such elements exist, it is necessary to make subjective measurements, based on information obtained within the Group and in the 
market and also on past experience. When a potential impairment loss emerges it is estimated by the Group using appropriate 
valuation techniques. The identification of the elements that may determine a potential impairment loss and the estimates used 
to measure such loss depend on factors which may vary over time, thereby affecting the estimates and measurements.

Depreciation of non-current assets
The cost of property and equipment is depreciated on a straight-line basis over the useful lives of the assets. The useful life of 
property and equipment is determined when the assets are purchased and is based on the past experience of similar assets, market 
conditions and forecasts concerning future events which may affect them, amongst which are changes in technology. The actual 
useful lives may therefore differ from the estimates of these lives. The Group regularly reviews technological and business sector 
changes, dismantling costs and recoverable amounts in order to update residual useful lives. Such regular updating may entail 
a change of the depreciation period and consequently a change in the depreciation charged in future years.

Deferred tax assets
The recognition of deferred tax assets is based on forecasts of future taxable profit. The measurement of future taxable profit for 
the purposes of determining whether or not to recognize deferred tax assets depends on factors which may vary over time and 
which may lead to significant effects on the measurement of this item.

Income tax
The companies of the Group are subject to different tax legislation. A significant number of estimates are necessary in order to 
account for the total tax effects on the financial statements. The Group has a number of operations for which the relevant taxes 
are difficult to estimate and thus has to accrue some tax liabilities based on estimates. Whenever the actual tax expense is 
different from the estimated, the difference is recorded in the income statement.

Fair value of derivatives and other financial instruments
The fair value of financial instruments is determined based on quoted market prices, where available, or on estimates using present 
values or other valuation techniques. Those techniques are significantly affected by the assumptions used, including discount rates 
and estimates of future cash flows. Where market prices are not readily available, fair value is based on either estimates obtained 
from independent experts or quoted market prices of comparable instruments.

Provisions and contingencies 
In recognizing provisions the Group analyses the extent to which it is probable that a liability will arise from disputes with 
employees, suppliers and third parties and in general the losses it will be required to incur as a result of past obligations. The 
definition of such provisions entails making estimates based on currently known factors which may vary over time and which 
could actually turn out to be significantly different from those referred to in preparing the financial statements.
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4. FINANCIAL RISK MANNAGEMENT
Financial risk factors
The Group’s activities expose it to a variety of financial risks: market risk (including currency risk, fair value interest risk and cash 
flow interest risk), credit risk and liquidity risk. In particular, the Group is exposed to risks from movements in exchange rates, 
interest rates and market prices. The Group’s overall risk management program focuses on the unpredictability of financial markets 
and seeks to minimize potential adverse effects on the Group’s performance through ongoing operational and finance activities. 
Depending on the risk assessment, the Group uses selected derivative hedging instruments. The management has overall 
responsibility for the establishment and oversight of the Group’s risk management framework. 

Market risk
Foreign exchange risk
The Group operates internationally and is exposed to foreign exchange risk arising when its business transactions are in currencies other 
than its functional currency. The main currencies to which the Group is exposed are the US Dollar, the Canadian Dollar and the Euro.

In general, the Group’s subsidiaries are encouraged to obtain financing in their functional currency in order to have a natural hedge 
of the exchange rate of such financing. As some transactions are executed in foreign currencies, and in particular in US$, CAD and 
Euro, the Group may be subject to the risk of exchange rate fluctuations. 

As of December 31, 2013 the Group’s borrowings included US$ borrowings amounting to US$ 4,602 million, PKR borrowings amounting to 
PKR 19,966 million (equivalent to US$ 190 million), and BDT borrowings amounting to BDT 29,266 million (equivalent to US$ 377 million).

In certain instances the Group has entered into economic hedging agreements to manage the risk of fluctuations relating to these 
financing operations. In particular, Pakistan Mobile Communication Limited (“PMCL”) had borrowings hedged by hedging agreement 
for US$ 11 million as of December 31, 2013. Such borrowings were fully hedged by PMCL using cross currency swaps pursuant to 
which interest payments and principal payments are paid in Pakistani Rupee. 

The Group subsidiaries generally execute their operating activities in their respective functional currencies. Some Group subsidiaries 
are, however, exposed to foreign currency risks in connection with scheduled payments in currencies that are not their functional 
currencies. In general, this relates to foreign currency denominated supplier payables and receivables. 

The Group monitors the exposure to foreign currency risk arising from operating activities and, where relevant, enters into hedging 
transactions in order to manage the exposure. 

As of December 31, 2013, if the functional currencies had weakened / strengthened by 10% against the US$, the Euro and CAD, 
with all other variables held constant, the translation of foreign currency receivables and payables would have resulted in a 
decrease/ increase in profit for the year (after tax) of US$ 285 million, mainly relating to US$ denominated borrowings. 

Additionally, the Group has investments in foreign operations, whose net assets are exposed to foreign currency translation risk. 
Currency exposure to such risk is not hedged.

Cash flow and fair value interest rate risk
The Group is exposed to market risks as a result of changes in interest rates, particularly in relation to borrowings. Borrowings issued 
at floating rates expose the Group to cash flow interest rate risk. Borrowings issued at fixed rates expose the Group to fair value 
interest rate risk.

The basic strategy of interest rate risk management is to balance the debt structure with an appropriate mix of fixed and floating 
interest rate borrowings based on the Group’s perception of future interest rate movements. In particular, the risk monitored relates 
to the impact of movements in floating rate indices on the Group’s finance costs. As of December 31, 2013, 13% of the Group’s 
financial liabilities were floating rate liabilities. 

Prior to the Refinancing Plan the Group used certain interest rate derivatives to hedge movements in interest rates. Subsequent 
to the Refinancing Plan, the majority of the Group’s long term borrowings are fixed rate. Therefore, the Group does not use interest 
rate derivatives.

The Group considers the sensitivity of its finance costs to movements in interest rates. In particular, an increase / decrease of 1.0% 
in interest rates as of December 31, 2013 would have resulted in an increase / decrease in finance costs of US$ 7 million. 

Price risk
The Group has limited exposure to equity securities price risk on investments held by the Group.
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4. FINANCIAL RISK MANNAGEMENT CONTINUED
Credit risk
The Group considers that it is not exposed to major concentrations of credit risk in relation to trade receivables. However, credit 
risk can arise in the event of non-performance of a counterparty, particularly in relation to credit exposures for trade and other 
receivables, financial instruments and cash and cash equivalents.

The Group considers that the concentration of credit risk with respect to trade receivables is limited given that the Group’s customer 
base is largely prepaid subscribers. Postpaid subscribers generally represent a small portion of the subscriber base and therefore 
the credit exposure is limited. In addition, the Group tries to mitigate credit risk by adopting specific control procedures, including 
assessing the credit worthiness of the counterparty and limiting the exposure to any one counterparty. 

Credit risk relating to cash and cash equivalents, derivative financial instruments and financial deposits arises from the risk that 
the counterparty becomes insolvent and accordingly is unable to return the deposited funds or execute the obligations under the 
derivative transactions as a result of the insolvency. To mitigate this risk, wherever possible the Group conducts transactions and 
deposits funds with financial institutions with a minimum of investment grade rating. 

The Group is exposed to credit risk relating to financial receivables as follows:

• During 2008 the Company entered into two loan agreements to provide a total amount of CAD 508 million to Globalive Wireless 
Management Corp (“GWMC”), a subsidiary of the associate Globalive Canada Investment Holdings (Globalive). During 2009, 2010, 
2011 and 2012 further loans were provided and as of December 31, 2012 the amount outstanding under such loan agreements, 
including accrued interest, was CAD 1,790 million (equivalent to US$ 1,804 million).The loans were primarily provided to GWMC 
to fund the acquisition of spectrum licenses in Canada. The licenses were awarded to GWMC during March 2009 by Industry 
Canada and GWMC launched operations in December 2009. During the start-up phase of operations GWMC has incurred losses 
and as a result the Group’s share of losses exceeds the carrying value of the investment. The Group’s share of the excess losses 
of GWMC compared to the carrying value of the investment have been disclosed together with the long term receivable.

• Financial year ended December 31, 2012
The Group performed a reorganization of the GWMC. As part of the reorganization, an independent appraisal was performed, 
as a result of which the receivable due from GWMC to OTH was impaired by CAD 325 million; accordingly, the amount of the 
accumulated loss and impairment recorded as of December 31, 2012 was CAD 1,040 million (equivalent to US $ 1,048 million). 
After considering such losses and the previously explained impairment, an amount of CAD 750 million (equivalent to US$ 756 
million) is recorded in financial receivables (see Note 21 “Other financial assets” for further details).

• Financial year ended December 31, 2013
During 2013, the Company fully impaired its investment in GWMC in an amount of CAD 657 million, after deduction of GTH share 
of loss of associates for 2013 in an amount of CAD 205 million addition to interest income for 2013 in an amount of CAD 85 million 
and the management fees and related interest in an amount of CAD 27 million, mainly related to the reassessment of the future 
prospects of GWMC’s continuing operations in the country, which resulted from the strategic decision to withdraw from the 
January 2014 4G/LTE spectrum auction in the fourth quarter of 2013. In withdrawing from the spectrum auction, GWMC 
effectively curtailed its ability to execute its business plan and generate the cash flows necessary to repay the amounts owed 
by GWMC to the Company.

In general, the remaining other receivables and financial receivables included in financial assets relate to a variety of smaller 
amounts due from a wide range of counterparties; therefore, the Group does not consider that it has a significant concentration 
of credit risk except for the ones mentioned above.
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4. FINANCIAL RISK MANNAGEMENT CONTINUED
Liquidity risk
The Group monitors and mitigates liquidity risk arising from the uncertainty of cash inflows and outflows by maintaining sufficient 
liquidity of cash balances as well as undrawn credit lines and by diversifying its sources of finance. In general, liquidity risk is 
monitored at entity level whereby each subsidiary is responsible for managing and monitoring its cash flows and rolling liquidity 
reserve forecast in order to ensure that it has sufficient committed facilities to meet its liquidity needs. 

The table below analyses the Group’s financial liabilities into relevant maturity groupings based on the remaining period at the 
balance sheet to the contractual maturity date. The amounts disclosed in the table are the contractual undiscounted cash flows. 

As of December 31, 2013
Carrying 
amount 

 Expected 
cash flows (*) 

Less than 
1 year 

Between 1 
and 5 years

More than 
5 years

LIABILITIES

Liabilities due to banks 583 618 477 138 3

Bonds 74 85 47 38 – 

Shareholders’ loans 4,494 4,494 4,494 – – 

Other borrowings 33 40 15 20 5

Telecommunication license payable 143 179 91 73 15

Trade payables 815 815 815 – – 

6,142 6,231 5,939 269 23

As of December 31, 2012
Carrying 
amount 

Expected 
cash flows (*) 

Less than 
1 year 

Between 1 
and 5 years

More than 
5 years

LIABILITIES

Liabilities due to banks 672 738 470 268  – 

Bonds 256 289 188 101  – 

Shareholders’ loans 3,765 4,496 – 4,496  – 

Other borrowings 65 90 24 66  – 

Telecommunication license payable 145 174 85 60 29 

Trade payables 694 694 694  –  – 

5,597 6,481 1,461 4,991 29

* Expected cash flows are the gross contractual undiscounted cash flows including interest, charges and other fees.
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4. FINANCIAL RISK MANNAGEMENT CONTINUED
The table below analyses the Group’s derivative financial instruments into relevant maturity groupings based on the remaining 
period at the balance sheet date to the contractual maturity date. The amounts disclosed in the table are the contractual 
undiscounted cash flows.

As of December 31, 2013
Carrying 
amount

Expected 
cash flows (*)

Less than 
1 year

Between 1 
and 5 years

CASH OUTFLOW / (CASH INFLOW)

Foreign exchange derivatives (2) (2) (2)

Total (2) (2) (2)

As of December 31, 2012
Carrying 
amount

Expected 
cash flows (*)

Less than 
1 year

Between 1 
and 5 years

CASH OUTFLOW / (CASH INFLOW)

Foreign exchange derivatives (58) (59) (56) (3)

Total (58) (59) (56) (3)

*  Derivative cash flows for interest rate derivatives and foreign exchange derivatives represent the net cash flow from the relevant swap transaction as such derivatives 
are net settled. Cash inflow and cash outflow for other derivative instruments are shown separately as such derivatives are gross settled. 

Capital risk management
The Group’s objectives when managing capital are to safeguard the Group’s ability to continue as a going concern in order to provide 
returns to shareholders and to maintain an optimal capital structure to reduce the cost of capital. In order to maintain or adjust 
the capital structure, the Group may, among other things, adjust the amount of dividends paid to shareholders, return capital to 
shareholders through share buyback transactions, issue new shares or sell assets to reduce debt. 

Other risks
Political and economic risk in emerging countries
A significant amount of the Group’s operations are conducted in Algeria and Pakistan. The operations of the Group depend on the 
market economies of the countries in which the subsidiaries operate. In particular, these markets are characterized by economies 
that are in various stages of development or are undergoing restructuring. Therefore, the operating results of the Group are affected 
by the current and future economic and political developments in these countries. In particular, the results of operations could be 
unfavorably affected by changes in the political or governmental structures or weaknesses in the local economies in the countries 
where it operates. These changes could also have an unfavorable impact on financial condition, performance and business prospects. 

Regulatory risk in emerging countries
Due to the nature of the legal and tax jurisdictions in the emerging countries where the Group operates, it is possible that laws and 
regulations could be amended. This could include factors such as the current tendency to withhold tax on the dividends of these 
subsidiaries, receiving excessive tax assessments, granting of relief to certain operations and practices relating to foreign currency 
exchange. These factors could have an unfavorable effect on the financial activities of the Group and on the ability to receive funds 
from the subsidiaries.

Revenue generated by the majority of the Group subsidiaries is expressed in local currency. The Group expects to receive most of 
this revenue from its subsidiaries and therefore it relies on their ability to be able to transfer funds. The regulations in the various 
countries where the subsidiaries operate could reduce the ability to pay interest and dividends and to repay loans, credit 
instruments and securities expressed in foreign currency through the transfer of currency. In addition, in some countries it could 
be difficult to convert large amounts of foreign currency due to central bank regulations. The central banks may amend regulations 
in the future and therefore the ability of the Company to receive funds from its subsidiaries may be restricted. 
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5. SEGMENT REPORTING
The chief operating decision-maker has been identified as the Board of Directors of the Group. The Board of Directors reviews the 
Group’s internal reporting in order to assess its performance and allocate resources, mainly from a geographical perspective, of the 
mobile telecommunication business. Management has determined the reportable operating segments according to the information 
analyzed periodically by the Board of Directors as follows:

• Mobile telecommunication business in Algeria;

• Mobile telecommunication business in Pakistan;

• Mobile telecommunication business in Bangladesh;

• Other GSM which comprises the mobile telecommunication businesses in Central and South Africa; and

• Other Telecom service (Non GSM Service) which includes other territories in which the Group operates as a mobile 
telecommunication operator and other services.

The Group reports on operating segments which are independently managed. The Board of Directors assesses the performance of 
such operating segments based on:

• Total revenues.

• EBITDA defined as profit for the period before income tax expense adjusted by gains (losses) on disposal of associates, share of 
profit (loss) of associates, foreign exchange gains (losses), financial expense, financial income, disposal of non-current assets, 
impairment charges, depreciation and amortization and net unusual capital loss.

• Segment capital expenditure is the total cost incurred during the period to acquire property, plant and equipment, and intangible 
assets other than goodwill.

The information provided to the Board of Directors is measured consistently with that of the financial statements.
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5. SEGMENT REPORTING CONTINUED

Algeria Pakistan Bangladesh Other GSM

Other Telecom 
services 

(Non GSM) Total 
Holdings 
& Other Consolidated

December 31, 2013 
December 31, 2012

Total revenue 1,796 1,059 504 86 2 3,447 – 3,447 

 1,841 1,133 554 91 8 3,627 – 3,627 

EBITDA (189) 441 187 24 (1) 462 (49) 413

 1,094 489 192 33 (6) 1,802 (47) 1,755 

Depreciation and amortization (212) (365) (186) (4) – (767) (6) (773)

 (243) (265) (174) (16) (1) (699) (6) (705)

Losses on disposal non-current 1 (5) (2) (2) – (8) – (8)

 – (6) (6) – (3) (15) – (15)

Financial income 1 9 2 1 – 13 29 42 

 3 5 2 (1) – 9 68 77 

Financial expense (2) (51) (51) (3) – (107) (396) (503)

 (1) (73) (48) (5) – (127) (327) (454)

Share of loss of associates – – – – – – (139) (139)

 – – – – – – (103) (103)

Impairment of assets held for sale – – – (58) – (58) – (58)

 – – – – – – – – 

(Loss) Profit before income tax (403) 8 (51) (43) 1 (488) (1,438) (1,926)

 852 128 (39) 5 (8) 938 (890) 48 

Total assets 3,920 1,271 1,274 170 39 6,674 721 7,395

 3,736 1,602 1,181 213 42 6,774 1,350 8,124 

Capital expenditure 121 193 283 10 – 607 2 609 

 55 176 119 18 – 368 19 387

* Holding and other mainly represents income and expense relating to activities provided from the holding and other companies. These represent mainly management 
fees and revenue as a result of supporting activities provided by Orascom Telecom Holding. 

There were no intersegment revenues recorded in 2013 or 2012. The following table provides a breakdown of revenue and other 
income by product and services:

2013 2012

PRODUCT AND SERVICES  

Mobile 3,445 3,619

Fixed-line and internet 2 8

Other income 23 40

Total revenue and other income 3,470 3,667
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6. ASSETS AND LIABILITTIES CLASSIFIEED AS HELD FFOR SALE 
The following provides a breakdown of assets and liabilities held for sale as of December 31:

(In millions of US$) 2013 2012

Property and equipment 91 – 

Intangible assets 94 – 

Trade receivables 12 – 

Inventory 3 – 

Cash and cash equivalents 26 – 

Financial assets current & non-current 2 – 

Impairment of assets held for sale (58) – 

Assets held for sale 170 – 

Current and non-current borrowings 19 – 

Trade payables 20 – 

Other current & non-current liabilities 18 – 

Non-current income tax liabilities 4 – 

Deferred tax liabilities 5 – 

Provisions 4 – 

Liabilities associated to assets held for sale 70 – 

In March 2013, the Company entered into share purchase agreement negotiations pursuant to which the Company would sell 
its entire shareholding in Telecel Globe limited.

In accordance with IFRS 5, the assets and liabilities of Telecel Globe group were classified as held for sale as of December 31, 2013. 
The income statement effects of these operations were not shown as discontinued operation as they did not represent a separate 
major line of business.

The Board of Directors approved the sale agreement during their meeting held on May 12, 2013, and the Company received a down 
payment in an amount of US$ 50 million for the sale of Telecel Globe group.

7. REVENUES 
(In millions of US$) 2013 2012

REVENUES FROM SERVICES  

Telephony services 2,976 3,179

Interconnection traffic 346 390

International and national roaming 16 17

Other services 99 25

Total revenues from services 3,437 3,611

Total revenues from sale of goods 10 16

Total 3,447 3,627
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8. PURCHASES AND SERVVICES
(In millions of US$) 2013 2012

Interconnection traffic 281 318

Telephony cost 295 301

Customer acquisition costs 195 202

Maintenance costs 145 154

Utilities 139 137

Mobile Finish Good Purchases 54 62

Advertising and promotional services 108 143

Rental of civil and technical sites 85 76

Other leases and rentals 32 31

Rental of local network 29 32

Consulting and professional services 42 26

Raw, ancillary and consumable materials and goods 12 11

National and international roaming 7 9

Other service expenses 80 83

Total 1,504 1,585

9. OTHER EXPENSES
(In millions of US$) 2013 2012

Promotion and gifts 14 13

Annual contributions for licenses 31 31

Provisions for risks and charges 1,245 6

Write down of current receivables and liquid assets 3 21

Other operating expenses 20 17

Total 1,313 88

Provisions for risks and charges amounting to US$ 1,243 million related to a Bank of Algeria claim were recorded to settle the 
dispute between OTA and the Algerian state as a part of the share purchase agreement between GTH and the Fonds National 
d’Investissement (the Algerian National Investment Funds) to sell its 51% shareholding in OTA to the Algerian Government 
(see Note 37 “Subsequent events” for further details).
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10. PERSONNEL COSTS
(In millions of US$) 2013 2012

Wages and salaries 153 146

Social security 7 12

Pension costs 30 31

Other personnel costs 50 50

Total 240 239

Personnel costs include Board of Directors’ remuneration of US$ 2 million in 2013 and US$ 2 in 2012.

Personnel cost includes share-based compensation costs of US$ 2 million in 2013 and US$ 4 million in 2012. 

Other personnel costs include US$ 15 million (US$ 15 million on 2012) in termination benefits as a result of corporate 
re-structuring at GTH. 

The table below provides a breakdown of the number of employees as of December 31: 

(In number of employees) 2013 2012

Senior management 188 175

Middle management 927 897

Staff 10,510 10,747

Total 11,625 11,819

The table below provides a breakdown of the average number of employees for the years ended December 31, 2013 and 2012:

Average for the year 
ended December 31,

(In number of employees) 2013 2012

Senior management 182 166

Middle management 912 955

Staff 10,629 10,764

Total 11,723 11,885

11. DEPRECIATION AND AMORTIZATIOON
(In millions of US$) 2013 2012

DEPRECIATION OF PROPERTY AND EQUIPMENT:  

 Plant and machinery 625 562

 Commercial and other tangible assets 33 34

 Buildings 8 9

AMORTIZATION OF INTANGIBLE ASSETS 

 Licenses 106 100

 Other intangible assets 1 – 

Total 773 705
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12. IMPAIRMENT LOSS
Impairment charges amounting to US$ 6 million in 2013 (2012 US$ 12 million) mainly relate to the impairment of property and 
equipment in Bangladesh. 

13. LOSS ON DISPOSAL OOF NON-CURREENT ASSETS
Loss on disposal of non-current assets amounting to US$ 8 million in 2013 represent losses from the disposal of some items of 
property and equipment in Pakistan and Bangladesh amounting to US$ 7 million and in Telecel Globe amounting to US$ 2 million, 
while OTA made a gain from disposals of some items of property and equipment amounting to US$ 1 million.

During the year ended 2012, GTH disposed of non-current assets generating losses of US$ 15 million, mainly relating to disposals 
of property and equipment in Pakistan and Bangladesh amounting to US$ 13 million and losses from disposals of Ring Tunisia 
companies amounting to US$ 2 million.

These losses were not classified as losses from discontinued operation as they do not represent a separate major line of business or 
geographic area of operation.

14. NET FINANCING COSTS 
(In millions of US$) 2013 2012

Interest income – deposits 12 9

Other interest income 30 68

Financial income 42 77

Interest on shareholders’ loans (394) (323)

Interest on bank borrowings (66) (81)

Interest on bonds (23) (29)

Other financial expenses (20) (21)

Financial expense (503) (454)

Foreign exchange losses, net (277) (79)

Change in fair value of derivatives 8 5

Foreign exchange losses (269) (74)

Net financing costs (730) (451)

Financial expense
Interest on shareholders’ loans
During 2011, the Group obtained two shareholder loans from VimpelCom and a further credit facility was obtained during 2012. 
For the year ended December 2013, interest accrued on such loans amounted to US$ 394 million (US$ 323 million in 2012).
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15. SHARE OF PROFIT ANND LOSS OF AASSOCIATES 
Share of loss of associates in 2013 and 2012 includes the investment in Globalive Canada Investment Holdings. The Group holds 
a 65.4% investment in Globalive which comprises a combination of voting and non-voting rights. Considering direct and indirect 
interests, the Group holds 65.4% of the outstanding shares and holds 33.2% of the voting rights. The Group has significant influence 
over this investment but does not have control over the financial and operating policies of Globalive. Therefore, the investment is 
equity accounted. 

The Company also has long term loans provided to Globalive Wireless Management Corp (“GWMC”) – operated under the brand name 
WIND Mobile, a subsidiary of the associate Globalive Canada Investment Holdings. Due to the recurring losses of GWMC, the equity 
investment has been reduced to zero and GTH’s share of GWMC’s excess losses are recorded against the value of the outstanding loans 
to GWMC. The loans are classified as current and non-current other financial assets depending on the maturity of the loans. The 
loans were subject to an impairment of CAD 325 million in 2012 and the remaining balance of CAD 657 million was fully impaired 
in 2013, as more fully explained in Note 21.

The following table provides selected financial information of the Group’s associates as of December 31, 2013 and 2012 and for each 
of the years then ended.

(In millions of US$) 2013 2012

Current assets 136 110 

Non-current assets 855 964 

Current liabilities 1,816 119 

Non-current liabilities 89 1,624 

Revenue 319 305 

Net loss (299) (354)

% shareholding 65.4% 65.4%

Proportional share of net loss (195) (231)

Elimination of intercompany transactions 60 132

Equity accounting and other adjustments (4) (4)

Share of loss in associate (139) (103)

16. IMPAIRMENT OF FINAANCIAL ASSETS
During 2013, OTH fully impaired its investment in GWMC in an amount of US$ 625 million, mainly related to the reassessment 
of the future prospects of GWMC’s continuing operations in the country, which resulted from the strategic decision to withdraw 
from the January 2014 4G/LTE spectrum auction in the fourth quarter of 2013. In withdrawing from the spectrum auction, GWMC 
effectively curtailed its ability to execute its business plan and generate the cash flows necessary to repay the amounts owed by 
GWMC to the Company.

Impairment of financial assets in 2012 amounting to US$ 344 million relates to impairment of the financial receivable from GWMC, 
following an independent appraisal of the value of such asset.
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17. OTHER NON-OPERATING COSTS
Other non-operating costs mainly relate to a dispute between OTH and the Egyptian tax authorities involving liabilities for 
withholding taxes on certain investments made by OTH during the tax years of 2000 to 2004. The tax authority alleges that 
certain investments made by OTH in its subsidiaries were payments of license fees to foreign governments on which a 32% 
Egyptian withholding tax was due. The total estimated liability, including penalties, is US$ 77 million, of which US$ 31 million 
has already been paid.

18. INCOME TAX EXPENSSE
(In millions of US$) 2013 2012

Current income tax expense 821 285

Deferred taxes 167 (32)

Income tax expense 988 253

Current income tax receivables and liabilities in the consolidated balance sheet are as follows:

(In millions of US$) 2013 2012

Current income tax receivable 63 64

Current and non-current income tax liabilities (29) (105)

The tax on the Group’s profit before tax differs from the theoretical amount that would arise using the weighted average tax rate 
applicable to profits of the consolidated entities as follows:

(In millions of US$) 2013 2012

(Loss) /Profit before income tax (1,926) 48

Tax calculated at Company’s income tax rate (481) 12

Different income tax rates in subsidiaries (1) (2)

Theoretical income tax for the year (482) 10

Permanent differences 255 168

Unrecognized deferred tax for tax losses 155 59

Withholding tax on unremitted earnings 203 – 

Expenses not deductible for tax purposes 854 –

Reversal of unused deferred tax assets – 10

Minimum tax expense 3 6

Income tax for the year 988 253
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19. PROPERTY AND EQUIIPMENT

(In millions of US$) 
Land and 
buildings

Plant and 
machinery

Commercial and 
other tangible 

assets
Assets under 
construction Total

COST

As of January 1, 2013 119 5,452 270 337 6,178

Additions 9 29 30 330 398

Classified as held for sale (5) (135) (10) (9) (159)

Disposals (3) (334) (24) (1) (362)

Exchange differences (6) (72) (10) (16) (104)

Reclassifications (1) 223 – (244) (22)

As of December 31, 2013 113 5,163 256 397 5,929

DEPRECIATION AND IMPAIRMENT LOSSES

As of January 1, 2013 71 3,411 196 6 3,684

Depreciation for the year 8 625 33 – 666

Classified as held for sale (2) (59) (7) – (68)

Disposals (3) (320) (24) – (347)

Impairment losses – 6 – – 6

Exchange differences (3) (44) (9) – (56)

As of December 31, 2013 71 3,619 189 6 3,885

Net book value as of December 31, 2012 48 2,041 74 331 2,494

Net book value as of December 31, 2013 42 1,544 67 391 2,044
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19. PROPERTY AND EQUIIPMENT CONTTINUED

(In millions of US$) 
Land and 
buildings

Plant and 
machinery

Commercial and 
other tangible 

assets
Assets under 
construction Total

COST      

As of January 1, 2012 123 5,389 240 451 6,203

Additions 9 23 46 292 370

Disposals (5) (76) (5) (1) (87)

Exchange differences (8) (231) (12) (40) (291)

Reclassifications – 347 1 (365) (17)

As of December 31, 2012 119 5,452 270 337 6,178

DEPRECIATION AND IMPAIRMENT LOSSES

As of January 1, 2012 70 3,030 178 23 3,301

Depreciation for the year 9 562 34 – 605

Disposals (3) (47) (5) – (55)

Impairment losses – 10 – 2 12

Exchange differences (5) (144) (11) (19) (179)

As of December 31, 2012 71 3,411 196 6 3,684

Net book value as of December 31, 2011 53 2,359 62 428 2,902

Net book value as of December 31, 2012 48 2,041 74 331 2,494

Additions to property and equipment in 2013 mainly relate to assets under construction and commercial and other tangible 
asset investments relating to new base stations in Pakistan (Pakistan Mobile Telecommunications Limited), Bangladesh 
(Orascom Telecom Bangladesh Limited) and Algeria (Orascom Telecom Algeria). 

Impairment losses in 2013 of US$ 6 million (US$ 12 million in 2012) related to the impairment of plant and equipment in Bangladesh. 

Property and equipment pledged – as security for bank borrowings – amounts to US$ 950 million as of December 31, 2013 
(US$ 1 billion as of December 31, 2012) and primarily relates to securities for borrowings of PMCL.

The Group leases various assets under finance lease agreements. As of December 31, 2013 the Group had assets under finance 
lease with a net book value of US$ 18 million (US$ 20 million as of December 31, 2012) mainly relating to a sale and lease back 
of the premises at Nile City Towers (headquarter offices in Cairo), as well as minor finance leases for vehicles and equipment. 
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20. INTANGIBLE ASSETS
(In millions of US$) Licenses Goodwill Others Total

COST  

As of January 1, 2013 1,482 931 34 2,447

Additions 98 – 113 211

Disposals (3) – – (3)

Classified as held for sale (24) (64) (29) (117)

Reclassifications 119 – (112) 7

Currency translation differences 3 (50) – (47)

As of December 31, 2013 1,675 817 6 2,498

Amortization and impairment losses 882 100 16 998

As of January 1, 2013

Amortization for the year 106 – 1 107

Disposals (2) – – (2)

Classified as held for sale (9) – (14) (23)

Currency translation differences 1 (8) (1) (8)

As of December 31, 2013 978 92 2 1,072

Net book value as of December 31, 2013 697 725 4 1,426

Net book value as of December 31, 2012 600 831 18 1,449

(In millions of US$) Licenses Goodwill Others Total

COST

As of January 1, 2012 1,517 945 35 2,497

Additions 13 – 4 17

Change in scope of consolidation – 17 – 17

Disposals (1) – – (1)

Reclassifications 4 – (5) (1)

Currency translation differences (51) (31) – (82)

As of December 31, 2012 1,482 931 34 2,447

Amortization and impairment losses

As of January 1, 2012 817 105 17 939

Amortization for the year 100 – – 100

Disposals (1) – – (1)

Currency translation differences (34) (5) (1) (40)

As of December 31, 2012 882 100 16 998

Net book value as of December 31, 2012 600 831 18 1,449

Net book value as of December 31, 2011 700 840 18 1,558

Additions to intangible assets in 2013 mainly relate to the acquisition of 3G licenses in Bangladesh and Algeria.

Intangible assets pledged – as security for bank borrowings – amount to US$ 950 million as of December 31, 2013 and primarily 
relate to securities for borrowings of PMCL.
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20. INTANGIBLE ASSETS CONTINUED
Impairment tests for goodwill
Goodwill is allocated to the individual CGU which reflects the minimum level at which the units are monitored for management 
control purposes.

The carrying amount as of December 31, 2013 was subject to an impairment test to compare the carrying amount with value in use 
and the recoverable amount. During 2013, no impairments were identified. Value in use is determined by discounting the expected 
cash flows, resulting from business plans approved by the respective Board of Directors, using the post-tax weighted average cost 
of capital (WACC) as the discount rate. More specifically, the value in use was calculated on the basis of the discounted cash flows 
resulting from the five year business plan, using a discount rate equal to the weighted average cost of capital, calculated using the 
capital asset pricing model.

FVLCD was chosen to assess the recoverability of the Algeria business, since, as more fully discussed in Note 37, the Company 
together with its subsidiary GTH entered into a sale and purchase agreement (SPA) to settle the disputes with the Algerian state 
and sell a 51% interest in OTA to the Algerian National Investment Fund subject to the conditions precedent.

The Company determined that the valuation placed on the business by the Company and the Algerian government, pursuant to 
the settlement discussions, was the best available evidence of FVLCD (level 3 valuation). This valuation exceeded the Algeria CGU’s 
book value. The same valuation approach was used in 2012 annual impairment test for the Algerian business when the Company 
was negotiating with the Algerian government on the potential settlement and sale. Costs of disposal are immaterial in the context 
of this valuation.

The following table provides an analysis of goodwill by segment:

As of December 31, 2013 (In millions of US$) Algeria Pakistan Bangladesh Others  Total

GSM 436 273 15 – 724

Telecom Services – – – 1 1

436 273 15 1 725

As of December 31, 2012 (In millions of US$) Algeria Pakistan Bangladesh
Central and South 

Africa and other Total

 GSM 477 275 16 62 830

 Telecom Services – – – 1 1

477 275 16 63 831

During the first quarter of 2013, the Company decided to sell Telecel Globe and its subsidiaries; accordingly, all assets and liabilities 
of these companies were transferred to asset and liabilities held for sale (Note 6).
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21. OTHER FINANCIAL AASSETS 
2013 2012

(In millions of US$)  Non-current  Current  Total  Non-current  Current  Total 

Financial receivables 5 1 6 777 2 779

Derivative financial instruments – 2 2 2 56 58

Deposits – 187 187 1 32 33

Financial assets held to maturity – 14 14 – 4 4

Financial assets available for sale 4 15 19 1 51 52

9 219 228 781 145 926

Financial receivables
As of December 31, 2013 and 2012, financial receivables mainly relate to loans provided to Globalive Wireless Management Corp 
(“GWMC”), a subsidiary of the associate Globalive Canada Investment Holdings. 

During 2008, the Company entered into two loan agreements with GWMC to borrow an amount of up to CAD 508 million. Both loans 
are non-revolving term loans bearing interest of LIBOR plus 18%. In 2009, the loan agreements were amended to increase the facility 
to CAD 608 million and were further amended during 2010 to increase the facility to CAD 970 million. As of January 1, 2011, the 
interest rate was reduced to LIBOR plus 10.8%, and the total principal amount (not including accrued interest) outstanding under 
this facility amounted to US$ 1,037 million (CAD 1,059 million).

Financial year ended December 31, 2012:
During 2012, a further US$ 161 million (equivalent to CAD 161 million) was advanced to GWMC, after considering foreign exchange 
differences of US$ 20 million (negative CAD 12 million), the total principal amount outstanding at December 31, 2012 amounted 
to US$ 1,218 million (CAD 1,208 million).

As of December 31, 2012, the amount outstanding under such loan agreements, including accrued interest, was CAD 1,790 million, 
the Group’s share of losses exceeds the carrying value of the investment and accordingly, the equity investment has been reduced 
to zero and GTH’s share of GWMC’s excess losses are recorded against the value of the outstanding loans to GWMC.

During the year ended December 31, 2012, the accumulated losses of associates deducted from long term receivables amounted 
to CAD 715 million.

Pursuant to its annual business plan cycle, in the fourth quarter, management reassessed the long term business plan of GWMC. 
Subsequently, an impairment test was deemed necessary, given the change in GWMC’s business plan resulting from the reassessment. 

The recoverable amount for GWMC was determined based on a value in use calculation using cash flow projections covering 10 years. 
A 10 year period was deemed appropriate since the business will be in a start-up phase for several years, while it purchases and 
implements the additional spectrum necessary to accommodate current and future handset technologies. Based on the impairment 
test, the recoverable amount was lower than the book value of the investment in GWMC. The resulting impairment charge amounted 
to CAD 325 million. In determining the recoverable amount for the investment in GWMC, a discount rate of 11.4% was used, which 
was determined using the methodology described under “Use of Estimates”.

After considering such losses and the previously explained impairment, an amount of CAD 750 million (equivalent to US$ 756 
million) is recorded in financial receivables due from GWMC.

Financial year ended December 31, 2013:
During 2013, the Company fully impaired its investment in GWMC in an amount of CAD 657 million, after deduction of GTH share 
of loss of associates for 2013 in an amount of CAD 205 million addition to interest income for 2013 in an amount of CAD 85 million 
and the management fees and related interest in an amount of CAD 27 million, mainly related to the reassessment of the future 
prospects of GWMC’s continuing operations in the country, which resulted from the strategic decision to withdraw from the January 
2014 4G/LTE spectrum auction in the fourth quarter of 2013. In withdrawing from the spectrum auction, GWMC effectively curtailed 
its ability to execute its business plan and generate the cash flows necessary to repay the amounts owed by GWMC to the Company.
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21. OTHER FINANCIAL AASSETS CONTINNUED
Derivative financial instruments

2013 2012

(In millions of US$)  Assets  Liabilities  Assets  Liabilities 

Foreign exchange derivatives 2 – 58 – 

Total 2 – 58 – 

LESS NON–CURRENT PORTION

Foreign exchange derivatives – – 2 – 

Current portion 2 – 56 – 

Foreign exchange derivatives
Foreign exchange derivatives primarily relate to the economic hedge of PMCL. The cross currency swap relates to certain borrowings 
of PMCL, which are swapped from US$ to PKR, whilst the associated interest is swapped from LIBOR to KIBOR. The changes in the fair 
value of the derivative are recognized in foreign exchange loss / gain in the income statement. As of December 31, 2013, the fair 
value of this derivative asset was US$ 2 million (US$ 58 million as of December 31, 2012).

Deposits
Deposits primarily relate to letters of guarantee and other restricted cash held as security for the performance of Group obligations. 

Deposits with amounts of US$ 186 million as of December 31, 2013 (US$ 33 million December 31, 2012) are pledged or blocked as 
security against related bank borrowings or others commitments.

The following table shows the aging analysis of financial receivables and deposits as of December 31, 2013 and 2012:

2013 2012

(In millions of US$)  Deposits 
 Financial 

receivables  Deposits 
 Financial 

receivables 

Not past due 187 1 32 2

Past due more than 150 days – 5 1 777

187 6 33 779

Financial assets available for sale
Company name % ownership December 31, 2013 December 31, 2012

Lingo Media Corporation 23% – 1

Other investments 19 51

19 52

Lingo Media Corporation
In August 2008, the Company entered into a subscription agreement to acquire 2,857,143 common shares of Lingo Media Corporation, 
a media entity focusing on online advertising. The investment represents approximately 23% of the total share capital and existing 
voting rights. The Company also purchased share warrants to acquire up to 2,142,857 shares of this entity. The warrants can be 
exercised from the date of the agreement for a period of two years, at an increasing price from US$4 up to US$8; the warrants were 
expired without exercise. The total purchase price of the shares and warrants was US$ 5 million. Based on an assessment of the 
contractual rights, management does not consider that it has significant influence over the company. Therefore, the investment has 
been recorded as a financial asset available for sale and measured at fair value. As of December 31, 2012 and 2013, the fair value of 
the investment was less than US$ 1 million.

Other investments
Other investments mainly relate to government treasury bills and investment bonds purchased by PMCL in Pakistan.
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22. DEFERRED TAXES 
Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets 
and liabilities and when the deferred income tax assets and liabilities relate to income taxes due to the same tax authority. 
The following table provides a reconciliation of deferred tax assets and liabilities of the Group to the amounts included in 
the face of the balance sheet.

(In millions of US$) 2013 2012

Deferred tax liabilities, gross 316  195 

Deferred tax assets offset (103)  (145)

Deferred tax liabilities 213  50 

Deferred tax assets, gross 182  221 

Deferred tax liabilities offset (103)  (145)

Deferred tax assets 79  76 

The movement in the deferred income tax account is as follows:

(In millions of US$) 2013 2012

As of January 1 (26) 6

Charged/ (credited) to the income statement 167 (32)

Liabilities held for sale (5) – 

Currency translation differences (2) – 

As of December 31 134 (26)

The movement of deferred tax assets and liabilities during the year, without taking into consideration any offsetting, is provided 
in the tables below:

Deferred tax liabilities 
(In millions of US$)

Depreciation and 
amortization

Unremitted 
earnings Fair value Other Total

As of January 1, 2013 190 – – 5 195

(credited)/charged to the income statement (66)  203  –  – 137

Currency translation differences (11)  –  –  – (11)

Held for sale (5)  –  –  – (5)

As of December 31, 2013 108  203  –  5 316 
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22. DEFERRED TAXES COONTINUED
Deferred tax assets 
(In millions of US$) Tax losses

Accrued 
expense

Depreciation and 
amortization

Impairment 
of assets Fair value Other Total

As of January 1, 2013 139 61 2 4 13 2 221

(Charged) to the income statement (38) 4 – 2 2 – (30)

Currency translation differences (3)  (5) – – (1) – (9)

As of December 31, 2013 98 60 2 6 14 2 182

Deferred tax assets on tax losses carry forwards mainly refer to income tax loss carry forwards of the Group’s subsidiaries in 
Pakistan with no expiry date.

No deferred tax assets were recognized on income tax loss carry forwards for some foreign subsidiaries, mainly Orascom Telecom 
Bangladesh Limited (“OTB”) and Consortium Algerian Telecommunication S.P.A. “CAT ”, as it is currently not probable that 
taxable profit will be available in the near future against which such tax loss carry forwards might be utilized. 

Generally, the Group does not recognize deferred tax assets for temporary differences related to accruals for provisions, due to 
uncertainties in connection with the tax treatment of such expenses, as they might be challenged by local tax authorities. 

No liability has been recognized in respect of unremitted earnings associated with investments in subsidiaries, branches and 
associates and interests in joint ventures, where the Group is in a position to control the timing of the reversal of the temporary 
differences and it is probable that such differences will not reverse in the foreseeable future. 

The following table provides a breakdown by estimated recoverability of recognized deferred tax assets and liabilities:

Deferred tax liabilities Deferred tax assets

(In millions of US$) 2013 2012 2013 2012

within 1 year 203 – 8 8 

within 1-5 years 113 156 174 186 

after 5 years – 39 – 27 

316 195 182 221 
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23. TRADE RECEIVABLESS
(In millions of US$) 2013 2012

Receivables due from customers 153 147

Receivables due from telephone operators 94 107

Receivables due from authorized dealers 5 7

Other trade receivables 94 102

Allowance for doubtful receivables (120) (130)

Total 226 233

The following table shows the movement in the allowance for doubtful receivables:

(In millions of US$) 2013 2012

At January 1 130 115

Currency translation differences (3) (5)

Additions (allowances recognized as an expense) 4 14

Change in the scope of consolidation – 6

Assets held for sale (7) – 

Use (4) (3)

Reclassifications – 3

At December 31 120 130

The following table shows the aging analysis of trade receivables as of December 31, 2013 and 2012, net of the relevant provision 
for doubtful receivables:

(In millions of US$) 2013 2012

Not past due 71 92

Past due 0-30 days 54 53

Past due 31-120 days 35 34

Past due 121-150 days 2 4

Past due more than 150 days 64 50

Trade receivables 226 233

The maximum exposure to credit risk at the reporting date is the carrying value of the receivable. The Group does not hold any 
collateral as security.
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24. OTHER CURRENT ASSSETS
(In millions of US$) 2013 2012

Receivables due from tax authority 182 725

Prepaid expenses 86 70

Advances to suppliers 5 7

Other receivables 60 63

Allowance for doubtful current assets (32) (38)

Total 301 827

The following table shows the movement in the allowance for other current assets:

(In millions of US$) 2013 2012

At January 1 38 34

Currency translation differences (13) – 

No longer required 7 – 

Reclassifications – 4

At December 31 32 38

25. CASH AND CASH EQUUIVALENTS
(In millions of US$) 2013 2012

Bank accounts and deposits 2,838 2,025

Cash on hand – 1

Total 2,838 2,026

Cash and cash equivalents as of December 31, 2013 includes an amount of US$ 2,651 million (US$ 1,844 million as of December 31, 
2012) of restricted cash related to Orascom Telecom Algeria which require certain declarations from authorities before being 
transferred outside the country except for foreign payments to acquire equipment exclusively dedicated to 3G technologies.

26. SHARE CAPITAL
Authorized and issued share capital and legal reserves
As disclosed in Note 2, the Demerger was implemented by effectively partitioning the Company into two separate companies, OTH 
and OTMT, in accordance with the demerger guidelines of the Egyptian Financial Supervisory Authority as per decree no. 124 of  
2010 and the related tax laws. The Demerger resulted in the reduction of the issued capital of the Company via a decrease in the 
nominal value per share. As a result, the aggregate nominal value of shares issued by OTH as of December 31, 2012 is L.E. 3,043 
million (L.E. 3,043 million as of December 31, 2011) divided into 5,245,690,620 shares each having a par value of L.E. 0.58.

The shareholders voted an increase in OTH’s authorized share capital from L.E. 7.5 billion to L.E. 14.0 billion during the April 14, 2011 
general meeting, with the issued and paid-in capital remaining unchanged. Any future issuances relating to the portion of the 
Company’s authorized share capital being increased pursuant to this resolution will only be undertaken in order to repay debt, will 
offer customary preemptive rights to all shareholders, and will be issued at fair market value rather than par value. 

Dividends
No dividends were distributed during 2013 or 2012.
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27. BORROWINGS
(In millions of US$) within one year 1-2 years 2-3 years 3-4 years 4-5 years after 5 years Total

31 December 2013 
31 December 2012

Liabilities to banks 477 46 43 11 4 2 583

470 94 47 46 10 5 672

Bonds 47 14 11 1 1 – 74

188 45 13 10 – – 256

Shareholder loan 4,494 – – – – – 4,494

– 3,153 – – 612 – 3,765

Other borrowings 15 7 3 2 2 4 33

25 24 8 3 2 3 65

Total as of December 31, 2013 5,033 67 57 14 7 6 5,184

Total as of December 31, 2012 683 3,316 68 59 624 8 4,758

Liabilities due to banks
The decrease in liabilities to banks relates to the normal scheduled repayments of borrowing facilities in accordance with the 
relevant agreements. 

Appendix A includes a detailed analysis of liabilities due to banks as of December 31, 2013. 

Bonds
Appendix B includes a detailed analysis of bonds as of December 31, 2013.

Shareholder loan
1st Shareholder loans:
In 2011, VimpelCom provided two shareholder loans to the Group (to GTH and to Orascom Telecom Oscar ) to refinance its financial 
liabilities. The shareholder loans are repayable in 2014.  Bear a fixed interest rate of 9.5% which is payable in kind on maturity. 

Loans to GTH: As of December 31, 2013 the amount outstanding under such loans including accrued interest was US$ 3,164 million 
(US$ 2,887 million as of December 31, 2012).

Pledge share in respect to VimpelCom loan:

• Pledge constituting 100% of Oratel’s issued share capital.

• Pledge constituting 57.51% of OTA issued share capital.

• Pledge of shares owned by Oratel in Orascom Telecom Algeria SPA (Constituting 11.06% of OTA issued share capital).

Loan has been classified within current liabilities as it became due within year 2014.

On March 4, 2014, VimpelCom approved to extend the maturity date of the loan until 37 months under new terms and that in case of 
the approval of the shareholders of the company on the new terms during the ordinary general assembly meeting to be held.  And 
thus the loan will be classified within the non-current  liabilities during year 2014.

Loan to Orascom Telecom Oscar 
As of December 31, 2013 the amount outstanding under such loans including accrued interest was US$ 291 million (US$ 266 million 
as of December 31, 2012).

Loan has been classified within current liabilities as it became due within year 2014.
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27. BORROWINGS CONTINUED
2nd Shareholder loan:
During 2012 the Company entered into a new five year credit facility with VimpelCom for an amount of US$ 2.5 billion.  The credit 
facility is primarily to finance working capital and investment requirements and each drawdown must be approved by the lender.

The loan, which is repayable in a single payment on maturity in May 2017, bears fixed rate interest of 12.50% per annum, payable in 
kind prior to maturity by automatic addition to the principal balance.  As of December 31, 2013, the amount outstanding under such 
facility including accrued interest was US$ 1,039 million.

Loan has been classified within current liabilities due to the failure of the company to adhere to  one of the loan covenant.

On March 5, 2014, VimpelCom has decided to exempt the company from failure to adhere to one of the loan covenant. And thus the 
loan will be classified within the non-current  liabilities during year 2014.

Other borrowings
Other borrowings mainly relate to finance leases and loans from suppliers.

Borrowing currency information

As of December 31, 2013 US$ Euro
Egyptian 

Pound
Pakistan 

Rupee
Bangladeshi 

Taka
Algerian 

Dinar Others Total

Total borrowings by currency of issue 4,602 – 14 190 377 1 – 5,184

Notional amount of currency derivatives (11) – – 11 – – – – 

Borrowings after derivative effect 4,591 – 14 201 377 1 – 5,184

OF WHICH (AFTER DERIVATIVE EFFECT):

floating rate borrowings 98 – – 201 376 1 – 676

fixed rate borrowings 4,493 – 14 – 1 – – 4,508

As of December 31, 2012

Total borrowings by currency of issue 4,075 24 41 370 236 2 10 4,758

Notional amount of currency derivatives (129) (24) – 153 – – – – 

Borrowings after derivative effect 3,946 – 41 523 236 2 10 4,758

OF WHICH (AFTER DERIVATIVE EFFECT):

floating rate borrowings 310 – – 523 236 2 10 1,081

fixed rate borrowings 3,636 – 41 – – – – 3,677

Financial liabilities include secured liabilities of US$ 274 million as of December 31, 2013, (US$ 530 million as of December 31, 2012).

28. OTHER LIABILITIES
2013 2012

(In millions of US$) Current Non-current Total Current Non-current Total

Telecommunication license 
and license revenue sharing payables 91 52  143  85  60  145 

Prepaid traffic and deferred income 166 – 166  135  –  135 

Due to local authorities 162 – 162  150  –  150 

Personnel payables 50 – 50  58 27  85 

Other 177 7 184  146  23  169 

Total 646 59 705  574  110  684
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29. TRADE PAYABLES
(In millions of US$) 2013 2012

Capital expenditure payables 474 389

Trade payables due to suppliers 132 104

Trade payables to telephone operators 79 82

Other trade payables 130 119

Total 815 694

Trade payables are all due within one year.

30. PROVISIONS
Current provisions as of December 31, 2013 include provisions recognized by GTH for expected tax claims amounting to US$ 77 
million, US$ 16 million in Bangladesh to face value added expected tax claim, US$ 5 million in ring to face expected claims and end 
of service bonus for some employees and US$ 1,263 million in OTA to face the legal litigation fine to Bank of Algeria (Note 36 and 37).

Long term provisions relate primarily to provisions for asset retirement obligations in Bangladesh and Pakistan amounting to 
US$ 15 million and expected tax claims in Pakistan amounting to US$ 68 million. 

31. LOSS PER SHARE 
Basic and diluted
Basic earnings per share is calculated by dividing the profit/ (loss) attributable to equity holders of the Company by the weighted 
average number of ordinary shares outstanding during the year, excluding ordinary shares purchased by the Company and held as 
treasury shares or for the purposes of the share-based compensation. 

Diluted earnings per share is calculated by adjusting the weighted average number of ordinary shares outstanding to assume 
conversion of all dilutive potential ordinary shares. During the period covered by the report, the Company did not have any dilutive 
potential ordinary shares and, as such, diluted and basic earnings per share are equal.

2013 2012

PROFIT/(LOSS) ATTRIBUTABLE TO EQUITY HOLDERS OF THE COMPANY:   

(Loss) for the year (in millions of US$) (2,877) (224)

Weighted average number of shares (in millions of shares) 5,246 5,246

Loss per share (in US$) (0.55) (0.04)

32. IMPAIRMENT OF ASSSETS HELD FORR SALE
Impairment of assets held for sale as of December 31, 2013 amounted to US$ 58 million and represented the difference between the 
carrying amount and fair value less costs to sell of Telecel Globe and its subsidiaries; the Group decided during the first quarter of 
2013 to sell the companies, and the sale did not take place until December 31, 2013 (Note 6).
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33. COMMITMENTS
The commitments as of December 31, 2013 and 2012 are provided in the table below:

(In millions of US$) As of December 31, 2013 As of December 31, 2012

Property and equipment 163 52

Total 163 52

Commitments for purchase of property and equipment mainly relate to the purchase of tools related to PMCL and Bangladesh.

The following table provides the future aggregate minimum lease payments under non-cancellable operating leases:

(In millions of US$)  2013  2012

Within one year 18 18

Between 1-5 years 63 68

More than 5 years 62 71

143 157

34. SHARE-BASED COMPENSATION
In September 2011, the Remuneration Committee granted an incentive to eligible employees payable in cash based on the average 
GDR price during the last 30 days of the calendar year. The incentive payable to eligible employees is based on their specific 
category. The average GDR price in the last 30 days of 2013 was US$ 3.28 (US$ 3.04 in 2012). The total expense recognized in the 
income statement, within personnel costs, was US$ 2 million in 2013 (US$ 4 million in 2012). The 2013 incentive was paid in 
January 2014 whilst the 2012 incentive was paid in January 2013. 

35. RELATED PARTY TRAANSACTIONS 
Transactions with subsidiaries, associates, with the Parent Company and its subsidiaries and other related parties are not considered 
atypical or unusual, as they fall within the Group’s normal course of business and are conducted under market conditions that would 
be performed by independent third parties.

The main related party transactions are summarized as follows: 

 
Sale of services and goods Purchase of services and goods Interest income/(expenses)

(In millions of US$) 2013 2012 2013 2012 2013 2012

VIMPELCOM GROUP

VimpelCom Amsterdam Finance B.V. 3 – 9 – (394) (323)

VimpelCom Garmeenphone 13 10 21 28 – – 

VimpelCom Telenor 30 46 21 40 – – 

WIND TELECOM GROUP

Wind Telecom SpA – 10 – – – – 

ASSOCIATES

GWMC 4 4 – – 28 67

OTHER

Telecel Zimbabwe – – 7 – – – 

Summit Technology Solutions (formerly 
Orascom Technology Solutions) – – 3 – – – 

Egyptian Pakistani Telecommunication 
Services Company – – 11 – – – 

Total 50 70 72 68 (366) (256)
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35. RELATED PARTY TRAANSACTIONS (CONTINUED)
Receivables Borrowings Payables

(In millions of US$) 2013 2012 2013 2012 2013 2012

VIMPELCOM GROUP

VimpelCom Amsterdam Finance B.V. – – (4,494) (3,765) – – 

VimpelCom Garmeenphone 4 3 – – 9 9

VimpelCom Telenor 1 2 – – – – 

WIND TELECOM GROUP

Wind Telecom SpA 27 26 – – – – 

ASSOCIATES

GWMC – 16 – 756 – – 

OTHER

Telecel Zimbabwe 16 – – – – – 

Total 48 47 (4,494) (3,009) 9 9

Transactions with VimpelCom and Wind Telecom Group
Transactions with the VimpelCom Group relate to the shareholder loans provided by VimpelCom, as described in Note 27 above.

Transactions with Wind Telecom and its subsidiaries mainly relate to management fees charged by the Company and interconnection 
traffic between the Group and the subsidiaries of Wind Telecom, and particularly Wind Telecomunicazioni SpA.

Transactions with Associates of the Group
The Group has provided financing to GWMC, an associate of the Group, in connection with the funding of the acquisition of the 
spectrum licenses. For further details see Note 21 “Other financial assets”.

Key management compensation
Key management includes executive and non-executive directors of the Board of Directors of the Company, the Company’s chief 
financial officer, other managing directors considered key personnel and the chief executive officers of significant subsidiaries. 

The compensation paid or payable to key management for employee services is shown below:

(In millions of US$) 2013 2012

Share-based payments 2 4
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36. CONTINGENT ASSETSS AND LIABILIITIES
Contingent assets and liabilities
The Group is subject to various legal proceedings and claims which arise in the ordinary course of business due to the nature of the 
operations of the Group and the nature of the markets where the Group operates. 

The Group recognizes a provision for losses and liabilities when the existence is certain or probable. As of December 31, 2013 the 
Company is a party in a number of legal disputes which resulted from carrying out its activities. Based on the legal advice obtained, 
the Company’s management considers based on the information available to them at the date hereof that the outcome of these 
disputes, individually or in aggregate, should not be material to the Group’s results (except as otherwise disclosed).

PMCL tax claims
For the tax year 2009, tax authorities have curtailed expenditure claimed by the Company, and raised a demand amounting to 
Rs. 3,631 million (equivalent to $34.47 million). The CIR (A) has decided all the matters in the PMCL’s favor, except for an issue 
relating to the cost of imported Subscriber Identification Module (SIM) and Scratch Cards. Both the PMCL and the tax department 
have filed appeals with the ATIR.

For the tax year 2008, the tax authorities have framed assessment by making disallowances. The Company filed appeal against the 
assessment order before CIR (Appeals), who decided the appeal in the Company’s favor, except for the issues related to Impairment 
of investment in PMDL and final tax not adjusted in computation of minimum tax. The Company is in the process of filing an appeal 
against the decision of CIR (Appeals).

Appeals filed by the Company, for tax years 2006 and 2007 the tax authorities have framed assessments by curtailing expenditure 
claimed by the PMCL. The appeal filed by the PMCL for the tax years 2006 and 2007 has been decided in favor of the PMCL by the 
CIR (A). The tax authorities are contesting the decision of the CIR (A) before the ATIR.

For the tax year 2006, DCIR issued an appeal effect order against the order of CIR(A) subsequent to the period end. The company 
is in the process of filing an appeal as a rectification application.

Appeals up to and including tax year 2005 have been decided up to the level of the ATIR, whereby the assessments were set aside 
for fresh consideration. Re-assessment orders for up to tax year 2005 have also been issued. Against appeals filed by the Company 
on re-assessment orders:

• For assessment years 1995-1996 to 1999-2000, substantial relief has been allowed by the ATIR. However, appeal effect orders 
are awaited from tax authorities.

• For assessment years 2000-2001 to 2002-2003, the Company and department have filed the appeal before the ATIR against the 
decision of CIR (A).

• For tax year 2003, a department appeal is pending before the ATIR on the issue of taxation of income from sale of imported 
equipment and accessories. Further, a PMCL appeal is pending before CIR (A) on the issue of brought forward losses.

• For tax year 2004, a department appeal is pending before the ATIR on the issue of Salary Commission. Further, a PMCL appeal is 
pending before CIR (A) on the issue of brought forward losses.

• For assessment years 1997-1998 and 1998-1999, tax authorities levied taxes by alleging that the Company had not made tax 
deductions required while making certain payments. Against appeal filed by tax authorities the issue has been decided against 
the Company by the High Court. The Company is contesting the issue in the Supreme Court.

Sales tax contingency 
Sales Tax Authorities of Azad Jammu & Kashmir Territory (AJK) have levied Federal Excise Duty (FED) and penalties in an amount 
of approximately Rs. 74.4 million (equivalent to US$ 706 K) based on an allegation that PMCL has sold connections in AJK that are 
liable to FED. The appeal is pending before Appellate Tribunal (Custom, Excise and Sales Tax) for AJK. A writ petition has been filed 
with the High Court and a stay against the recovery of this amount has been granted by the High Court. 

The tax authorities levied sales tax/FED under various heads aggregating Rs. 3,254 million (equivalent to US$ 31 million) for the year 
2008. The Company has filed an appeal against the order before CIR (A). The Company has also filed a Writ petition before the High 
Court and a stay against the recovery proceedings has been obtained until the filing of an appeal before the ATIR.

The sales tax authorities have issued an order in respect of apportionment of Input tax. The Company has filed an appeal against the 
decision of the CIR (A) before the ATIR and has deposited the full amount of the demand under the amnesty scheme offered by the 
Federal Board of Revenue; this amount will become refundable if the case is decided in the Company’s favor.

NOTES TO THE CONSOOLIDATED FINANCIAL SSTATEMENTTS CONTINUED



72

Global Telecom Annual Report 2013

www.gtelecom.com

36. CONTINGENT ASSETSS AND LIABILIITIES (CONTINNUED) 
The tax authorities issued an order alleging non-payment of FED amounting to Rs 266 million (equivalent to US$ 2.5 million) on 
Connection Charges & Equipment Revenue for the years 2002 and 2003. The Company has filed an appeal against the order before CIR 
(A). A writ petition has also been filed before the High Court and a stay against recovery of tax has been granted in this respect.

The tax authorities issued orders for the years 2007 to 2009 creating an aggregate demand of Rs 838 million (equivalent to 
US$ 8 million, on account of FED by contending that the Company was a franchisee of IWCPL. The Company is in the process 
of filing an appeal with ATIR against CIR (A) order. The Company has also filed a Writ petition before High Court and a stay 
against the recovery proceedings has been obtained until the filing of the appeal before ATIR.

The tax authorities issued orders for the year 2010 from the Deputy Commissioner Inland Revenue (DCIR), whereby the DCIR has 
ordered the Parent Company to pay Federal Excise Duty, amounting to Rs 574 million (equivalent to US$ 5.4 million) on the 
management fee accrued during the said tax year. The appeal filed by the Parent Company was decided against the Company by 
the CIR (A). The Parent Company has further filed an appeal before the appellate tribunal. The appeal is pending for hearing by 
the appellate tribunal.

The tax authorities issued orders for the year 2011 from the Deputy Commissioner Inland Revenue (DCIR), whereby the DCIR has 
ordered the Parent Company to pay Federal Excise Duty, amounting to Rs 603 million (equivalent to US$ 5.7 million) on the 
management fee accrued during the said tax year. The Company is currently in the process of filing an appeal with the CIR (A). 
Further High Court has suspended the order and ordered the maintenance of the “status quo”.

Management of the Group believe that all the above cases will be decided in the Group’s favor in the appellate forums, as the 
demands raised against the Group companies are without legal substance and lawful authority.

Income tax contingency of LDN-T
For the tax years 2008 and 2009, the tax authorities have framed assessments by curtailing expenditure claimed by LDN-T 
(previously LDI), thereby disputing taxes of Rs.177 million (equivalent to US$ 1.7 million) and Rs. 217 million (equivalent to 
US$ 2.1 million) for these years, respectively. LDN-T has filed an appeal before the ATIR against the decision of the CIR(A).

For the tax year 2009, the income tax authorities framed a reassessment by curtailing certain expenditure and raising a tax demand 
of Rs. 1,914 million (equivalent to US$ 18 million). After a favorable decision by the CIR(A), the tax department has filed an appeal 
with the ATIR, on all matters, except for interconnect cost, for a reduced demand of Rs. 121 million (equivalent to US$ 1.5 million). 

Tax matters of the LDN-T for the tax year 2011 have been selected for a tax audit, and certain information in this regard has been 
requested by tax authorities.

Egyptian tax dispute in relation to license payments during the period 2000-2004 
The Egyptian tax authorities have conducted a review and assessed taxes of approximately L.E. 2.4 billion (equivalent to US$ 345 
million) relating to alleged liabilities for withholding taxes on certain investments made by GTH during the tax years of 2000 to 
2004. The tax authority alleges that certain investments made by GTH in its subsidiaries were payments of license fees to foreign 
governments on which a 32% Egyptian withholding tax was due.

GTH challenged these assessments at the internal tax committee, which rejected GTH’s challenge. GTH appealed the case to the 
high appeal committee of the tax authority.

The high appeal committee of the tax authority rendered its ruling dated May 15, 2012 and the decision was notified to GTH 
on May 23, 2012.

The high appeal committee of the tax authority reduced the tax assessment from approximately L.E 2.4 billion (equivalent to 
US$ 345 million) to an amount of approximately L.E. 397 million (equivalent to US$ 57 million).

The high appeal committee rejected the argument of the tax authority that investments in existing mobile operators could be 
treated as license fee payments, but upheld the assessment of the tax authority where it related to GTH first “greenfield” operations 
in which a new license was granted by a foreign government (in particular, in relation to GTH’s investment in its subsidiary in 
Algeria and its former subsidiary in Syria). 

GTH has appealed the decision of the high appeal committee of the tax authority to the court of first instance.

The Company has made an advance payment to the tax authority of L.E. 199 million (equivalent to US$ 29 million), and a full 
provision has been made for the remaining amount.
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36. CONTINGENT ASSETSS AND LIABILIITIES (CONTINNUED)
Algerian tax claims 
OTA has been subject to tax claims by the Algerian tax authority with respect to payment of taxes during its taxation period 
between 2004 and 2009. 

Claims for August 2004 to August 2007 period 
In 2001, when OTA signed its investment agreement with the Algerian Investment Promotion Organization in connection with its 
GSM license, OTA was granted favorable tax treatment for a period of five years starting in August 2002 and ending in August 2007. 
OTA was charged by the Algerian Direction des Grandes Entreprises (“DGE”) with a final tax reassessment for 2004 in April 2009 and 
has been ordered to pay approximately DZD 4.5 billion, including penalties (equal to approximately US$ 56.3 million at the exchange 
rate as of December 31, 2013). 

In November 2009, OTA received a further final tax reassessment for the years 2005 through 2007 from the DGE, ordering it to pay 
approximately DZD 47.5 billion, including penalties (equal to approximately US$ 594.7 million at the exchange rate as of December 31, 
2013). The DGE has alleged, among other things, that (i) OTA did not keep proper manual accounts during these years, not 
withstanding that OTA’s accounts were fully audited and approved by both OTA’s international auditors and its local statutory auditors, 
and (ii) OTA deducted certain expenses such as management and bad debt expenses and therefore understated the taxable income.

In Algeria, the tax authorities are able to raise additional tax assessments up to four years after the end of the relevant tax period. 
OTA has received the final tax assessment for the years 2004 through 2007. OTA filed a tax claim objection (tax appeal) on the 2004 
through 2007 final tax assessments. 

On March 2, 2010, OTA received a rejection on its submitted administrative appeal filed on December 24, 2009 against the notice of 
reassessment dated November 16, 2009 received from the DGE in respect of the tax years 2005, 2006 and 2007. OTA’s administrative 
appeal in relation to the 2004 tax reassessment was also rejected (on January 21, 2010). OTA appealed these rejections before the 
Commission Centrale de Recours on March 9, 2010, which notified OTA of its rejection decision in writing on March 31, 2010. 
On April 4, 2010, OTA filed a petition before the Algiers Administrative Tribunal (the “ATA”) disputing the 2004 and 2005-2007 
tax reassessments. Its claims were rejected in April 2012. OTA appealed the decision of the ATA before the Conseil d’Etat (State 
Council) in July 2012; these proceedings remain pending.

In 2011, OTA received an additional tax notification from the DGE in respect of the penalties for claims for the 2005-2007 period, 
in the amount of approximately DZD 2.8 billion (equal to approximately US$ 34.5 million at the exchange rate as of December 31, 
2013). OTA has disputed these penalties as part of its appeal against the tax assessments. 

Claims for 2008 and 2009 tax years 
On September 29, 2010, OTA received a preliminary tax notification from the DGE in respect of the years 2008 and 2009, in which the 
DGE re-assessed taxes alleged to be owed by OTA in the amount of approximately DZD 17.1 billion (equal to approximately US$ 218 
million at the exchange rate as of December 31, 2013), despite the fact that OTA has already paid the taxes due for these years. 

The tax audit for these years was initiated in early 2010 following the tax filing for 2009. This reassessment was based primarily 
on the allegation that OTA did not keep proper manual accounts for the years 2008 and 2009, notwithstanding that OTA’s accounts 
were fully audited and approved by both OTA’s international auditors and its local statutory auditors.

OTA received a final tax notification from the DGE in respect of the years 2008 and 2009 in December 2010 and OTA appealed the 
notification. OTA’s administrative appeal before the DGE in January 2011 was rejected on April 20, 2011 and its appeal before the 
Commission Centrale de Recours was also rejected in March 2012 (of which OTA was formally notified in June 2012). OTA appealed 
this rejection before the ATA in October 2012. The ATA rejected the appeal in July 2013. OTA is waiting for the ATA to release its 
decision but intends to appeal the decision to the Conseil d’Etat, which will be the final right of appeal. The timing for the hearing 
of the appeal and resulting decision by the Conseil d’Etat is uncertain.

OTA continues to appeal all of the tax claims and continues to believe that the assessments are unjustified. Without prejudice to 
its rights and the rights of its shareholders under its investment agreement with the Algerian Investment Promotion Organization, 
applicable bilateral investment treaty and applicable laws, OTA was required to prepay claimed amounts and penalties totaling 
approximately DZD 71.9 billion (equal to approximately US$ 955 million using the average annual exchange rates according to the 
years in which amounts were prepaid).

Notwithstanding that management considers the tax assessments unfair and unjustified, the Company has agreed, effective at 
closing of the transaction with the Algerian Government further described in Note 37, that OTA will discontinue (with no admission 
of wrongdoing or liability) all pending proceedings relating to the above-described tax claims. As a result, after considering tax 
credits of US$ 130 million that the Algerian Government agreed could be used from the prepaid taxes, the balance of the tax 
receivable of US$ 551 million was written off as of December 31, 2013. Refer to Note 37 for more details. 
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36. CONTINGENT ASSETSS AND LIABILIITIES (CONTINNUED)
Other Algerian claims 
Bank of Algeria Claim 
On April 15, 2010, an injunction by the Bank of Algeria came into effect that restricts all Algerian banks from engaging in foreign 
banking transactions on behalf of OTA. OTA has challenged this injunction in the Algerian courts but the case is still pending. 
As a result of the injunction, OTA is prevented from importing equipment from foreign suppliers, save for a recent limited exemption 
allowing the importation of 3G equipment, and is prevented from transferring funds outside of Algeria. After the injunction was 
imposed, the Algerian authorities alleged breaches of foreign exchange regulations by OTA and a member of its senior management. 

On March 28, 2012, the Algerian Criminal Court of First Instance handed down a judgment against OTA and a member of OTA’s senior 
executive team. The judgment consists of fines of DZD 99 billion (approximately US$ 1,263 million at the exchange rate as of 
December 31, 2013) including a criminal custodial sentence against a member of OTA’s senior executive team. 

On April 5, 2012, OTA and its senior executive appealed the Criminal Court’s judgment and on May 27, 2012, the Algerian Criminal 
Court of Appeal handed down judgment on the day of the hearing, confirming the judgment against OTA, suspending the criminal 
custodial sentence previously ordered against OTA’s senior executive and transferring the burden of payment of the US$ 80.5 million 
fine ordered against the senior executive to OTA. 

On May 31, 2012, OTA lodged a final appeal against the May 27, 2012 judgment before the Algerian Supreme Court, which is still pending.

OTA maintains that OTA and its senior executive have acted in compliance with the law, however the Company has agreed that OTA 
will pay the fines (with no admission of liability or wrongdoing) at closing of the transaction with the Algerian Government further 
described in Note 37. Consequently the provision for the full amount was recorded in the financial statements. 

Arbitration following tax reassessments and Bank of Algeria litigation  
On April 12, 2012, GTH submitted a formal Notice of Arbitration against the Algerian State in respect of unfair actions taken by the 
Algerian State against OTA. The claim in the Notice of Arbitration is being made under the arbitration rules of the United Nations 
Commission on International Trade Law. In the arbitration, GTH asserts that since 2008 its rights under the Agreement on the 
Promotion and Reciprocal Protection of Investments between Egypt and Algeria have been violated by actions taken by the Algerian 
Government against OTA, including the Algerian Criminal Court of First Instance’s March 28, 2012 judgment against OTA and a 
member of its senior executive team and the tax reassessments.

Following an extensive exchange and submissions of documents, the arbitration hearing was scheduled to begin on April 22, 2014. 
As further described in Note 37, upon signing the SPA, GTH suspended the arbitration against the Algerian Government and, upon 
closing of the transaction with the Algerian Government further described in Note 37, the parties to the arbitration have agreed to 
terminate the arbitration and all claims relating thereto. 

Sim-card users 
In 2010, the Algerian Government issued a new finance law, where in case of failure to identify the SIM card user, a penalty amounting 
to DZD 100,000 (equivalent to US$ 0.0013) for each unidentified SIM is paid for the first year and increase to DZD 150,000 (equivalent 
to US$ 0.0019) for the second year. The provision in the new finance law which imposes the penalties has not yet been implemented. 
Although the exposure cannot currently be estimated, it is not expected to have a material impact on the financial statements. 

NOTES TO THE CONSOOLIDATED FINANCIAL SSTATEMENTTS CONTINUED



Global Telecom Annual Report 2013

75www.gtelecom.com

36. CONTINGENT ASSETSS AND LIABILIITIES (CONTINNUED)
Algerian business 
The Algerian Government announced its intention to unilaterally purchase OTA, alleging that it had the right to do so under 
the pre-emption right contained in the 2009 Finance Act and the 2010 Supplemental Finance Act. 

Pursuant to this legislation, the value of OTA was to be determined by a valuation advisor retained by the Algerian Government.

As further described in Note 37 the Company, together with its subsidiary GTH, entered into the SPA to settle the disputes with 
the Algerian state and sell a 51% interest in OTA to the Algerian National Investment Fund, subject to conditions precedent, for 
a cash consideration of US$ 2,643 million which effectively resolves this matter. 

Should the transaction with the Algerian Government not close and the Algerian Government resumes its attempt to unilaterally 
purchase OTA, this could have a material adverse effect on the financial condition and results of operations of the Company.

Consortium Algerian Telecommunication S.P.A. “CAT”
CAT was formerly a landline operator in Algeria which ceased operations and has no assets. Since November 2008, it has been the 
intention of the management of CAT to liquidate this company. Therefore the Group has fully written down all assets relating to 
this business. CAT has applied for bankruptcy and has been rejected by the Algerian Courts. Currently the bankruptcy file is before 
the Algerian Appeal Courts. 

Pioneer Investment Ltd
The Jordanian Tax Authority has claimed JD 59.7 million (equivalent to US$ 84 million) income taxes against Pioneer Investment Ltd 
in connection with the sale of Fastlink (Jordan Mobile Telecommunication Services) to MTC in 2002. The court issued a final judgment 
against Pioneer Investment Ltd on May 19, 2011 confirming the assessment by the Jordanian Tax Authority. No further appeals are 
available to Pioneer Investment Ltd. Pioneer Investment Ltd has no business operations or assets in Jordan and is a limited liability 
company with shareholders’ liability limited to the capital of the company.

Orascom Telecom Iraq Corp Limited
Upon the disposal of its investment in Iraqna for Mobile Services, Orascom Telecom Iraq Corp Limited provided a warranty to the 
purchaser. Liability under this warranty in respect of tax covenant claims is limited to US$ 60 million as of December 2013.

Iraqna received a tax claim for an amount of approximately 219 billion Iraqi Dinars that is allegedly imposed on GTH as a guarantor, 
and in May 2012, Iraqna received another tax claim for an amount of approximately 96 billion Iraqi Dinars. The company is considered 
not liable for any such amount according to the sale contracts. 

Ring Algeria 
During 2009, Ring Algeria received tax claims amounting to US$ 46 million relating to the tax periods from 2005 to 2008. No further 
appeals were made and the amount became payable. No further payments have been made and management has not made any 
provision as the parent company of Ring Algeria, Ring Distribution SAE (and ultimately the entire Ring group) is in liquidation. 

Telecel Globe Group 
Telecel CAR 
In August 2009, Telecel CAR received from the Post and Telecommunication Ministry a license revaluation document requesting payment 
of an amount of 577 m XAF (equivalent to US$ 1.2 million). Telecel did not pay this amount and no provision has been booked. 

U-COM 
In January 2010, U-COM received a preliminary assessment from the tax administration amounting to US$ 11 million. U-COM disputed 
this assessment and booked a total provision with an amount US$ 7 million in this respect. On August 2010, a settlement was signed 
between U-COM and the local tax authority, in which U-COM agreed to pay US$ 3.1 million, of which US$ 1.9 million was paid on 
September 30, 2010 in order to resolve all pending issues relating to the tax due relating to financial years 2008 and 2009.
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37. SUBSEQUENT EVENTTS
A. Rescheduling of loans
On March 4, 2014, VimpelCom approved the extension of the maturity date of the loan amounting to US$ 3,164 for 37 months 
under new terms and that in case of the approval of the shareholders of the company on the new terms during the ordinary general 
assembly meeting to be held. The loan will therefore be classified within the non-current liabilities during 2014.

On March 5, 2014, VimpelCom decided to exempt the Company from failure to adhere to one of the loan terms. The loan will therefore 
be classified within the non-current liabilities during 2014.

B. Sale of 51% shareholding in Orascom Telecom Algerie (OTA) and settlement of disputes with the Algerian State
The Company, together with its subsidiary GTH, has agreed to settle its disputes with the Algerian Government and has entered into 
an SPA to sell a non-controlling 51% interest in OTA to the Fonds National d’Investissement (the “Algerian National Investment Fund” 
or “FNI”) subject to conditions precedent for a cash consideration of US$ 2,643.

Also, upon signing of the SPA, GTH suspended its current arbitration against the Algerian Government and, upon closing of the 
transaction (“Closing”), the parties to the arbitration will terminate the arbitration and all claims relating thereto.

The Company, GTH and the FNI will enter into a shareholders’ agreement (“SHA”), effective as of Closing, which will govern the 
relationship of GTH and the FNI as shareholders in OTA going forward. GTH will continue to exercise operational control over OTA 
and, as a result, both GTH and VimpelCom will continue to consolidate OTA. Accordingly, the gain upon sale will be recorded directly 
in equity as a transaction between the owners acting in their capacity as shareholders upon Closing of the SPA.

Prior to the completion of the sale, OTA will pay a dividend to GTH in the amount at a minimum of US$ 1,862. VimpelCom recorded 
a deferred income tax liability related to withholding taxes on these dividends in its consolidated income statement for the year 
ended 31 December 2013.

Prior to Closing and in order to facilitate the Closing, OTA will contribute its operations to Optimum Telecom Algérie S.p.A. 
(“Optimum”), a wholly-owned subsidiary of OTA. In addition, at or prior to Closing, Optimum intends to establish a credit facility 
with a syndicate of local banks in an amount of up to DZD 82,000 million (US$ 1,000 million equivalent) to finance its operations.

As part of the transaction, the Company agreed, effective at Closing, that OTA will waive its tax receivable from the Algeria tax 
authorities in an amount of DZD 43,198 million (US$ 551 million equivalent), and pay with no admission of liability or wrongdoing 
the fines from the Bank of Algeria of up to DZD 99,000 million (US$ 1,263 million equivalent) for alleged breaches of foreign exchange 
regulations in Algeria. As a condition precedent to Closing, the Bank of Algeria would lift the injunction that restricts all Algerian 
banks from engaging in foreign banking transactions on behalf of OTA, which will allow OTA to import the necessary equipment 
to improve the quality of the existing network, and pay dividends. 

The waiver of the tax receivable and the payment of the claim from the Bank of Algeria are contingent upon Closing and are an 
integral part of the SPA.

Settling both disputes as part of entering into the SPA was considered an adjusting subsequent event under IAS 10 “Events after 
the Reporting Period”. Consequently, the waiver of the tax receivable of DZD 43,198 million (US$ 551 equivalent) and the Bank of 
Algeria claim payment of DZD 99,000 million (US$ 1,263 million equivalent) were recorded in the consolidated income statement for 
the year ended December 31, 2013 as Income tax expense and selling, general and administrative expenses, respectively. Also, 
deferred tax liabilities and related income tax expense were recorded for temporary difference on undistributed reserves in OTA of 
US$ 203 million, representing the future withholding tax on the dividend to be paid prior to Closing and relating to the future 
capital gains tax. Additional tax charges in Italy of US$ 88 million were accounted for in 2013, due to the adverse tax impact of 
recording a provision for the above mentioned claim from the Bank of Algeria. As a result, the Group took a one-off cumulative 
charge of US$ 1,990 million in its 2013 consolidated income statement.

As part of the transaction, GTH will have an option to sell (a “Put Option”) all (and not less than all) of the OTA shares it holds to 
the FNI at the then fair market value. The Put Option is exercisable solely at the discretion of GTH during the three month period 
between July 1, 2021 and September 30, 2021 as well as upon occurrence of certain events. Concurrently, the FNI will have an option 
to buy (a “Call Option”) from GTH all (and not less than all) of the OTA shares GTH owns at the then fair market value. The Call Option 
is exercisable solely at the discretion of the FNI during the three month period between October 1, 2021 and December 31, 2021 as 
well as upon the occurrence of certain events.

NOTES TO THE CONSOOLIDATED FINANCIAL SSTATEMENTTS CONTINUED
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37. SUBSEQUENT EVENTTS CONTINUEDD
In order to effect the sale transaction with the FNI, GTH has signed a Framework Agreement with Cevital S.p.A. (“Cevital”), which 
holds just over 3% of OTA shares, under which the existing OTA shareholder arrangements will be terminated and GTH will acquire 
Cevital’s OTA shares. In exchange for a purchase consideration of US$ 178 million (equivalent to the implied price at which the FNI 
is acquiring its 51% stake) and the right to US$ 56 million from OTA’s pre-Closing dividend, GTH will transfer to Cevital the shares 
of a wholly-owned subsidiary, which will hold a five year convertible bond issued by VimpelCom in the amount of US$ 234 million. 
This bond will pay interest at an annual rate of 3.75% and will be convertible six months after the issuance date, up until three 
months before maturity date, into VimpelCom ADSs at a conversion price equal to a premium of 40% above the prevailing ADS 
price at the time of issue.

As part of the Cevital transaction, GTH will grant Cevital a right to repurchase 3.43% of OTA shares for a fixed amount of US$ 178 
million (“Cevital Call Option’). Such right may be exercised on the fifth anniversary of Closing (as well as upon the occurrence of 
certain specific events prior to that time) or at any time between the fifth and seventh anniversaries of Closing. The Cevital 
transaction is conditional upon negotiation and execution of definitive documentation, receipt of requisite governmental approvals 
and on Closing of the transaction with the FNI. 

VimpelCom will guarantee the obligations of GTH in the Cevital transaction. In case the Closing does not take place, GTH and Cevital 
have also agreed in principle to negotiate agreements under which GTH will pay Cevital 3.43% of the net amount, if any, collected by 
GTH in the arbitration against the Algerian State in exchange for Cevital transferring all of its OTA shares to GTH and terminating 
the current OTA shareholder arrangements. At the same time, Cevital issued a put option to the Company mirroring the above 
mentioned call option.

38. ADJUSTMENTS ON REETAINED EARNINGS
The adjustments on Retained earnings amounting to US$ 4 million represent prior period adjustments related to the connection fees 
and the related expenses for the years from 2009 to 2012. The comparative figures were not restated as the amount was immaterial.

39. RECLASSIFICATION
The following table shows the figures that have been reclassified in the consolidated income statements as at December 31, 2012 
related to Sim tax subsidies charged on Orascom Telecom Bangladesh that had been previously presented and classified within 
other expenses. This reclassification is made for the purpose of comparability with the income statement as at December 31, 2013 
where it has been re-classified within purchase and service expenses.

Year ended 31 December 2012 
“Numbers as presented” Reclassification

Year ended 31 December 2012 
“Reclassified”

Purchase and services (1,536) (49) (1,585)

Other expenses (137) 49 (88)

40. INVESTMENTS IN JOIINT VENTUREE
As a result of the application of IFRS 11 starting January 2013, GTH has assessed the treatment of its investments in CAT previously 
accounted for using the proportionate consolidation as to whether this should be treated as a joint venture or a joint operation and 
concluded that this investment is a joint venture and accordingly should be accounted for using the equity method in accordance 
with IAS 28 Investments in Associates and Joint Ventures. 

Since the aggregate of all the previously proportionately consolidated assets and liabilities resulted in negative net assets, GTH has 
assessed whether it has legal or constructive obligations in relation to the negative net assets and concluded that it does not have 
legal or constructive obligations in this regard and should not recognize the corresponding liability accordingly; it has adjusted 
the retained earnings with the amount of negative net assets as gains for CAT. 

Impact on the balance sheet 
As of Dec 31, 2012 

(In millions of US$)

Decrease in trade payables 16

Net impact on equity 16

NOTES TO THE CONSOOLIDATED FINANCIAL SSTATEMENTTS CONTINUED
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Liabilities to banks Current
Non- 

current Total Currency  Nominal  Line of credit Maturity Securities

 Millions of US$  Millions of contract currency

GLOBAL TELECOM HOLDING S.A.E.

NSGB New Car Loan EXT2 – 1 1 EGP 9 9 31/7/2015 Unsecured

– 1 1

PAKISTAN MOBILE 
COMMUNICATIONS LIMITED

Faysal Bank Limited 1 25 26 PKR 2,600 2,600 29/7/2016 Secured

Royal Bank of Scotland, London; 
Citibank International plc; Sumitomo 
Mitsui Banking Corporation Europe 
Limited – ECGD – ECA Round II 6 – 6 USD 11 70 28/02/2014 Secured

FMO Facility New 1 4 5 USD 5 30 15/06/2017 Secured

MCB Bank Limited (PKR 22.060 Billion) – 
Islamabad – Pakistan 38 – 38 PKR 3,677 22,060 01/04/2014 Secured

Dubai Islamic Bank (Pakistan) Ltd Ijara 
Facility PKR 1 Billion 3 7 10 PKR 996 1,000 03/09/2017 Secured

Silkbank Limited PKR 400 Million 1 2 3 PKR 300 400 29/07/2015 Secured

MCB Syndication PKR 7.08 Billion Facility 11 20 31 PKR 3,557 4,651 13/10/2016 Secured

MCB PKR 900 Million 3 5 8 PKR 900 900 12/07/2016 Secured

Citibank N.A OPIC 3 14 17 PKR 2,000 3,251 15/06/2019 Secured

Burj Bank Ltd.-Ijarah Facility for PKR 
1 Billion 1 8 9 PKR 1,000 1,000 30/12/2017 Secured

MCB Bank Ltd PKR 6.00 Billion-Syndication – 4 4 PKR 500 6,000 28/11/2017 Secured

ABL PKR 4.5 Billion Syndication – 2 2 PKR 225 4,500 26/11/2018 Secured

 68 91 159  
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Liabilities to banks Current
Non- 

current Total Currency  Nominal Line of credit Maturity Securities

 Millions of US$  Millions of contract currency

ORASCOM TELECOM 
BANGLADESH LIMITED

Hermes Facility  13  –  13 USD  12  120 01/07/2014 Secured

DFI Facility  4  –  4 USD  4  30 15/06/2014 Secured

SCB, London  7  14  21 USD  21  50 30/09/2016 Secured

BDT B Facility  1  –  1 BDT  102  1,030 30/06/2014 Secured

Brac Bank Limited  3  –  3 BDT  200  1,300 17/05/2014 Unsecured

Commercial Bank of Ceylon  1  –  1 BDT  100  100 01/06/2014 Unsecured

City Bank Limited  7  –  7 BDT  490  1,500 03/09/2014 Unsecured

Citibank NA  18  –  18 BDT  1,330  1,438 07/05/2014 Unsecured

Dutch Bangla Bank Limited  5  –  5 BDT  400  1,000 28/01/2014 Unsecured

Dhaka Bank Limited  10  –  10 BDT  800  800 28/02/2014 Unsecured

Eastern Bank Limited  19  –  19 BDT  1,450  2,150 31/05/2014 Unsecured

Mutual Trust Bank Ltd.  1  –  1 BDT  100  790 30/11/2014 Unsecured

One Bank Limited  3  –  3 BDT  200  350 30/04/2014 Unsecured

Premier Bank Limited  6  –  6 BDT  500  500 08/03/2014 Unsecured

Pubalin Bank Limited  26  –  26 BDT  2,000  2,500 31/01/2014 Unsecured

Standard Chartered Bank  37  –  37 BDT  2,885  5,200 29/04/2016 Unsecured

Trust Bank Limited  7  –  7 BDT  550  900 31/05/2014 Unsecured

Jamuna Bank  1  –  1 BDT  100  1,000 10/01/2014 Unsecured

WCS – 3rd Trn  10  –  10 BDT  750  750 16/03/2014 Unsecured

WCS – 4th Trn  10  –  10 BDT  750  750 24/07/2014 Unsecured

SCB Foreign Loan  173  –  173 BDT  8,000  3,110 08/02/2014 Unsecured

 362  14  376 

ORASCOM TELECOM ALGERIA S.P.A.

Hermes loan 2006 ‘Secured by pledge 
over OTA’s business undertaking; 
pledge over OTA’ s bank account  47  –  47 USD  47  86 14/11/2014 Secured

 47  –  47 

Total – liabilities to banks  477  106  583 
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Liabilities to banks Current
Non- 

current Total Currency Nominal Maturity Securities

 Millions of US$ 
 Millions of 

contract currency

PAKISTAN MOBILE COMMUNICATIONS LIMITED

ABL PKR 1.5 B PPTFC – 6 6 PKR 1,500 18/09/2018 Unsecured

MCB PPTFC Facility of PKR 2.4 6 11 17 PKR 2,430 13/10/2016 Unsecured

JS Bank – TFC (Listed) – Karachi – Pakistan 5 10 15 PKR 2,000 18/04/2016 Secured

 

ORASCOM TELECOM BANGLADESH LIMITED  

Senior Secured Bonds Due 2014 36 – 36 BDT 7,070 30/06/2014 Secured

47 27 74 

Financing from banks and bonds 524 133 657     

Financing from other lenders 15 18 33     

Shareholder loan 4,494 – 4,494 

Total financial borrowings 5,033 151 5,184     
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APPENDIX C

Subsidiaries, joint ventures and associates

 Country of domicile Shareholding (directly/indirectly) held by Orascom Telecom Holding

North Africa

Algeria Orascom Telecom Algeria S.P.A. 96.81%

Algeria Data Base Management services Algeria 100.00%

Algeria Ring Algeria LLC 98.01%

Algeria Consortium Algerian Telecommunication S.P.A. 50.00%

Algeria Ring Algeria Services 97.02%

Asia

Bangladesh Orascom Telecom Bangladesh Limited 100.00%

Bangladesh Ring Bangladesh 98.98%

Pakistan Pakistan Mobile Communications Limited 100.00%

Pakistan Business & Communications 100.00%

Pakistan Link Direct International Limited 100.00%

Pakistan Ring Pakistan 94.59%

Pakistan Ring Pakistan Service 94.59%

Pakistan Link Pakistan Ltd. 99.99%

Pakistan LinkdotNet Pakistan 100.00%

Pakistan Waseela Bank 100.00%

Middle East

Dubai Ring Dubai 96.53%

Egypt Cortex Egypt 94.00%

Egypt Ring for Distributions 99.00%

Egypt Advanced Electronic Industries 96.52%

Egypt MMMS 98.80%

Egypt OTH for mobile phone investments 100.00%

Iraq Ring Iraq 96.53%

Central Africa

Burundi U-Com Burundi S.A. 100.00%

Central Africa Telecel Centrafrique S.A. 100.00%

North America

Canada Globalive Investment Holdings 47.60%

Canada Globalive Canada Holdings 65.40%

Canada Globalive Wireless Management 65.40%

Canada Globalive Wireless LP (GELP) 65.40%

Canada Globalive Telecom Holdings 65.40%

Canada Orascom Telecom Holding (Canada) Limited 100.00%
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Selected subsidiaries, joint ventures and associates

 Country of domicile Shareholding (directly/indirectly) held by Orascom Telecom Holding

Europe 

France Orascom Telecom Wireless Europe 100.00%

Luxembourg Orascom Luxembourg Sarl 100.00%

Luxembourg Orascom Luxembourg Finance SCA 100.00%

Luxembourg Orascom Telecom Sarl 100.00%

Luxembourg Orascom Telecom Finance SCA 100.00%

Luxembourg Orascom Telecom Acquisition 100.00%

Luxembourg Orascom Telecom One Sarl 100.00%

Luxembourg Orascom Telecom Oscar 100.00%

Malta Sawyer Limited 100.00%

Malta Orascom Telecom Eurasia Limited 100.00%

Malta Oratel International Inc plc 100.00%

Malta Moga Holding Limited 100.00%

Malta International Wireless Communications Pakistan Limited 100.00%

Malta TMGL 100.00%

Malta Telecel International Limited 100.00%

Malta Orascom Iraq Holding 100.00%

Malta Orascom Telecom Iraq Corporation 100.00%

Malta Orascom Telecom Ventures Limited 100.00%

Malta Telecel Globe Limited  100.00%

Malta Orascom Telecom Holding (Malta) Canada Limited 100.00%

Malta Minimax Ventures 100.00%

Malta Financial Powers Plan Limited 100.00%

Malta Orascom Telecom ESOP Limited 100.00%

Malta Orascom for International Investment Holding 100.00%

Malta Data Base Management services Limited 100.00%

Malta Orascom Telecom CS 100.00%

Malta Globale Telecom Finance 100.00%

Netherlands Orascom Telecom Netherland 100.00%

Netherlands Global Telecom Holding Canada BV 100.00%

Switzerland Telecel International S.A. Switzerland 100.00%

United Kingdom International Telecommunication Consortium Limited 50.00%

United Kingdom Medcable 100.00%

SCOPE OF CONSOLIDAATION AS OFF DECEMBERR 31, 2013 CCONTINUED



Global Telecom Annual Report 2013

83www.gtelecom.com

SCOPE OF CONSOLIDAATION AS OFF DECEMBERR 31, 2013 CCONTINUED

Selected subsidiaries, joint ventures and associates

 Country of domicile Shareholding (directly/indirectly) held by Orascom Telecom Holding

Europe

France Orascom Telecom Wireless Europe 100.00%

Luxembourg Orascom Luxembourg Sarl 100.00%

Luxembourg Orascom Luxembourg Finance SCA 100.00%

Luxembourg Orascom Telecom Sarl 100.00%

Luxembourg Orascom Telecom Finance SCA 100.00%

Luxembourg Orascom Telecom Acquisition 100.00%

Luxembourg Orascom Telecom One Sarl 100.00%

Luxembourg Orascom Telecom Oscar 100.00%

Malta Sawyer Limited 100.00%

Malta Orascom Telecom Eurasia Limited 100.00%

Malta Oratel International Inc plc 100.00%

Malta Moga Holding Limited 100.00%

Malta International Wireless Communications Pakistan Limited 100.00%

Malta TMGL 100.00%

Malta Telecel International Limited 100.00%

Malta Orascom Iraq Holding 100.00%

Malta Orascom Telecom Iraq Corporation 100.00%

Malta Orascom Telecom Ventures Limited 100.00%

Malta Telecel Globe Limited  100.00%

Malta Orascom Telecom Holding (Malta) Canada Limited 100.00%

Malta Minimax Ventures 100.00%

Malta Financial Powers Plan Limited 100.00%

Malta Orascom Telecom ESOP Limited 100.00%

Malta Orascom for International Investment Holding 100.00%

Malta Data Base Management services Limited 100.00%

Malta Orascom Telecom CS 100.00%

Netherlands Orascom Telecom Netherland 100.00%

Netherlands GTH Canada BV 100.00%

Switzerland Telecel International S.A. Switzerland 100.00%

United Kingdom International Telecommunication Consortium Limited 50.00%
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Average Revenue per User (“ARPU”):
Average monthly recurrent revenue per customer (excluding visitors’ roaming revenue and connection fee). This includes airtime 
revenue (national and international), as well as monthly subscription fee, SMS, GPRS & data revenue. Quarterly ARPU is calculated 
as an average of the last three months. 

Capital Expenditure (“CAPEX”):
Tangible and intangible fixed asset additions during the reporting period, includes work in progress, network, IT, and other tangible 
and intangible fixed asset additions but excludes license fees. 

Churn:
Disconnection rate. This is calculated as the number of disconnections during a month divided by the average customer base 
for that month.

Churn Rule:
A customer is considered churned (removed from the customer base) if he exceeds the 90 days from the end of the validity period 
without recharging. It is worth noting that the validity period is a function of the scratch denomination. In cases where scratch 
cards have open validity, the customer is considered churned where he has not made a single billable event in the last 90 days 
(i.e. outgoing or incoming call or sms, wap session). Open cards validity is applied for OTA, Mobilink and banglalink so far. 

Minutes of Usage (“MOU”):
Average airtime minutes per customer per month. This includes billable national and international outgoing traffic originated 
by customers (on-net, to land line & to other operators). This also includes incoming traffic to customers from landline or 
other operators. 

GTH’s Market Share Calculation Method: 
The market share is calculated through the data warehouse of GTH’s subsidiaries. The number of SIM cards of competitors that 
appeared in the call detail record of each of GTH’s subsidiaries is collected. This reflects the number of customers of the competition. 
However, GTH deducts the number of SIM cards that did not appear in the call detail records for the last 90 days to account for 
churn. The same is applied to GTH subsidiaries. This method is used to calculate the market shares of Djezzy. In Pakistan and 
Bangladesh, market share as announced by the Regulators is based on disclosed information by the other operators, which may 
use a different customer recognition policy.

Organic Growth for Revenue and EBITDA:
Non-IFRS financial measures that reflect changes in Revenue and EBITDA excluding foreign currency movements and other factors, 
such as business in liquidation, disposals, mergers and acquisitions. We believe readers of this earnings release should consider these 
measures as they are more indicative of the Group’s ongoing performance. Management use these measures to evaluate the Group’s 
operational results and trends.
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